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1.1 What is WebOké and what can you arrange with us?

WebOkée is an independent European hosting provider, established in 2004. With us, you can arrange
everything you need to be online: a domain name, hosting for your website, email on your own domain
and cloud storage. Our servers are located in Dutch data centres and run on green powetr.

This manual explains, step by step, how to order something on our website and how to then arrange
everything in your customer area, My WebOké.

a8 wwwweboke co.uk/

EEEEE 6o

Web hosting ~ Domains ~ Products Support - Tools ~ Al Builder v & My Account e GH-EN

EUROPEAN HOSTING FROM THE NETHERLANDS SINCE 2004

Hosting, email, domains and cloud
storage from one independent provider.

fine ur o o e
|
< Build a site with Al QF

il

from €4.99/y7

from €1.95/m
Build my site for free °

e R
from €3.50/=c

Forexample:  Bakery Hair salon Restaurant

from €5.21/nc Sports club Coach

The homepage with the main products on the left and the Al Builder, the domain search and the migration button on the right

On the homepage, you'll immediately see the main products (1). On the right, you can get started
straight away (2): with Create a site with Al you get a website built for you, with Search a domain you
check whether your domain name is still available, and with Move your domain you transfer a domain
to WebOKké.

What you can arrange with us

Product What it's for

Web hosting Space for your website, with email on your own domain. You manage your plan in
DirectAdmin and install WordPress and other software in just a few clicks.

Domain names Register your own domain name, with .nl, .com and more than 500 other extensions. Or
move your existing domain to us.
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Email plans Email on your own domain only, without a website. On the site, this is also called Email
Only hosting.
Nextcloud Your own European cloud for files, calendar and contacts, with Euro-Office to work

together on documents.

Al Builder Have a website built by Al. You describe your business in a few sentences and get a
complete site.

MCP server for Al Let your own Al, such as Claude, ChatGPT or Mistral, work on your website.
Reseller hosting Hosting that you resell to your own customers.

Website migration ~ We move your existing website and email to WebOké.
service

PHP upgrade We make an outdated website secure and up to date again.

You'll find all products in the menu at the top of the site, under Web hosting, Domains and Products.
You can read how the menu works in The website: menu, countries and languages, prices with or
without VAT.

ese a8 wwwweboke.co.uk/

web{_“(é co.uk Web hosting ~ Domains = Support ~ Tools ~ Al Builder YW R MyAccount £ GB-EN

Nextcloud

ment editing on Dutch

n your browser

Website migration service

Switch we migia

The Products menu with Nextcloud, Euro-Office, Email plans, the migration service and the PHP upgrade

Handy tools

Under Tools, you'll find free tools that you can also use without an account. With WHOis lookup, you
can see who owns a domain name, with Domain health you check whether your domain is set up
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correctly, and with Test your website before moving you can view your site with us before you switch.
You can read more about this in chapter 14, for example Domain health (also without an account).

ese & wwwoweboke, co.uk/

EEEEE oo

web{#(é_,:;;._“j\- Web hosting ~ Domains ~ Products - Support ~ Al Builder [ v 2 MyAccount 3 GB-EN

p

domain name

IP lookup
Fres I add

L check

Domain health

Check whether your domair is set up comctly

Email migration

Emall migration ool

Webmall

Rearl your email in the brovser

=

The Tools menu with the free tools

My WebOké

As soon as you order something from us, you get an account for My WebOké. There, you manage your
products, domains, invoices and details, and request help from support. You can read a tour of My
WebOké in My WebOké at a glance. How to place an order is explained in chapter 2, starting with
Finding and choosing a domain name.

Tip: not sure which product suits you? Ask your question to the Al assistant in the bottom right of the
site, or use the selection tool on the Web hosting page. See Getting help: Al assistant, knowledge base,
explainer videos, support and WhatsApp.
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1.2 The website: menu, countries and languages, prices
with or without VAT

At the top of every page on weboke.nl you'll find the same header. From there you can find everything
on the site, choose your country and language, and see what's in your shopping cart.

& wwwoweboke. co.uk/

Products Support ~ Tools ~ Al Builder [0

EUROPEAN HOSTING FROM THE NETHERLANDS SINCE 2004

Hosting, email, domains and cloud
storage from one independent provider.

<+ Build a site with Al Q

Fenm 61 22 o + MNew website

from €1.95/m
W EBuild my she for free °

from €3.508/mc

Forexample:  Bakery Hair salon Restaurant

from €5.21/n: Sports club Coach

The header of the website with the menu, the VAT switch, the shopping cart, My Account and the language button

1. The menu (1): Web hosting, Domains, Products, Support, Tools and Al Builder. Click a
menu name to expand it.

2. The VAT switch (2): choose whether you see all prices excl. VAT or incl. VAT.

3. The shopping cart (3): the number shows how many items are in it. Hover over it with your
mouse for a short overview.

4. My Account (4): use this to log in to My WebOKé. If you're already logged in, this takes you
straight to your dashboard.

5. Country and language (5): the button with the flag.

Above that, in the thin bar, you'll also find Blog and Webmail, which lets you read your email in the
browser.

The menu

Click Web hosting to expand an overview of all hosting products. Each product has a short description.
At the bottom you'll find Compare all plans.
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e a8 wwwweboke co.uk/

web%‘_#(é 'S Domains - Products - Support +  Tools ~ Al Builder (R W

R My Account e GB-EN

MCP server for Al =)

Free migration service

® 4600t of 5- 450+ reviews Compareall plans =

The Web hosting menu with web hosting, the MCP server for Al, Email Only hosting, reseller hosting, Nextcloud and sustainable
hosting

Under Domains you'll find a search box. Type the name you want and click Check to see if it's
available. You'll also find Register a domain nhame and Transfer a domain here.
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ece a8 wwwweboke co.uk/

web{_#(écrm\ Web hosting ~ omains ~ Products ~ Support ~ g Al Builder [0 v 2 MyAccount H< GB-EN

Find your domain name.

& domain name
0 500+ 850

Transfer your domain
fring your domain name fo WebOks

95/yr com €14.95/yx e €5.49/y1 500+ extensions

The Domains menu

The Domains menu with the search box

Close the menu again by clicking the menu name, pressing Esc, or clicking elsewhere on the page. On
a phone or narrow screen, the menu sits behind the button with three lines.

Choosing your country and language

WebOké has its own site for each country, for example weboke.nl, weboke.be and weboke.de. Each
country has its own prices and VAT. You choose your language separately, and it only determines the
language of the text you read.
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ene a8 wwwweboke co.uk/

webdké co.ux

Web hosting ~

Domains ~

Products

Support ~ Tools ~ Al Builder (X0 v 2 My Account

Country and language

ces and VAT for that

Coun
@ United Kingdom - weboke.co.uk

Language

v

The Country and language window with the choice of country and language

1. Click the button with the flag in the top right.

2. Under Country, choose the country where you live or where your business is based (1).

3. Under Language, choose the language you'd like to read (2). There are 23 languages.

4. Below the choices you'll see which site you'll get, which prices and VAT apply, and in which
language. Click View (3).

M2 GH-EN ~

Tip: if you choose a different country, the site will suggest your browser's language if it's available there.

You can still change the language afterwards.

My WebOké follows your language. The portal has its own address for each language, such as
my.weboke.nl for English. You can also switch the language of the portal within the portal itself, see

Language, dark mode and the tour.

Prices with or without VAT

With the excl. VAT and incl. VAT switch in the top right, you can see all prices on the site with or
without VAT. This applies to the entire site: the plans, the menu, the domain search tool and your

shopping cart overview. The site remembers your choice, even when you come back later.
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ene & www.weboke.co.uk/webhosting

Web hosting Domains - Products ~ Support -

Tools « Al Builder EZ23 *

for a small blog to powerful hosting for a high-traffic anline shop

B 5% welcome discount,

— Ry

WEBHOST ONE WEBHOST TwWoO

B
€5

1core | 1 GB

5GB
{ More information 3 )
2cores | 2GB

CPU/ RAM

i0Ga

The same plans with the switch set to incl. VAT

applied automatically (first 12 menths)

POWER WEBHOST THREE
For high oriine shops, ¢

Leams wi ojeEts

| —— FASTER

4 cores | 4 GB

1568

1,000 GB

4.

6

R & MyAccount >s GB-EN

POWER WEBHOST FOUR

For prof

§ ———

€6.98 /o cises

Bcores | 6 GB

20 GB

Unlimited

The VAT you ultimately pay depends on your details. If you're logged in, we use the rate linked to your
account. If you're ordering as a business from another EU country with a valid VAT number, a different
rate applies. In your shopping cart and at checkout, you'll always see the VAT on a separate line, see

The cart: changing, removing and discount codes.
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1.3 My WebOké at a glance

My WebOkeé is your personal customer area. Here you manage everything you have with us: your

hosting packages, domains, email, invoices and your details. You can get there via My Account at the
top right of the website, or directly via my.weboke.nl. You can read how logging in works in Logging in to

My WebOké.

You automatically get an account as soon as you place your first order. You then set your own

password via the link in the welcome email, see After your order: tracking delivery and the welcome

email.

Dashboard
v Al Builder
o Al centre
& My Products

My Domains

0 Support centre

@ Affilate programme

DU DemoCustomer UK

Good evening, DemoCustomer

2

1 ©

5 My websites & apps

The My WebOké dashboard after logging in

What do you see where?

@

@ «" Open the Al centre

Hi DemoCustomer, what shall we sort out today?

Al mssistant

Hi! I'm more than a support bot, I'm your personal hosting assistant.

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

Which productsdo | have? ~ Create a ticket for me Am | reaching the limits of my packages?

- European Al by Mistral - Your datn stays in the ELI

2 My products

1. The menu on the left (1). Here you'll find all parts of your account. An arrow indicates a submenu.

2. The search bar (2). Type, for example, a domain name or an invoice number and you'll jump

straight to it.

3. Cart (3). This takes you to your cart on the website, for example if you want to order something

extra.

4. Language (4). Switch the language of My WebOké here.
5. The tiles (5) showing the number of products, domains, open invoices and support tickets. Click
a tile to go to that section.

WebOké manual - www.weboke.nl/en
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6. The Al assistant (6). Ask your question here, or open the Al centre for your previous
conversations. See The Al assistant: what can it do for you?.
7. Dark mode (7) and below that Login details and Log out.

At the top right you'll also find To the website and Log out. At the top you'll also find the website's

menu, so you can view a product or domain directly from My WebOké.

The parts of the menu

Menu
Dashboard

Al Builder

Al centre

My Products

My Domains

My Invoices

My

Administration

Support centre

What do you manage there?
The overview you see after logging in.

Having your website built by Al.

Your conversations with the Al assistant.

Your hosting packages, DirectAdmin, the Website
manager, email migration and backups.

Your domains, DNS, redirects, domain contacts and the
migration centre.

Your invoices, your credit balance and direct debit.

Your details, contacts, login details, users and received
emails.

The knowledge base, the guides, tickets and Am |
blocked?

Read more
The dashboard

Al Builder: having your
website built for you

The Al centre and your
conversations

Your product overview

Your domain overview

Viewing and downloading your
invoices

Changing your details and
invoice address

The support centre

Which parts you see depends on your account. If you've been invited by someone else as a user, you'l
only see what the owner has given you. See Inviting users and setting permissions.

Tip: press Ctr 1 + K (on Mac Cmd + K) for the quick menu. Type a few letters of the page you're looking

for and press Enter. More in The menu, search bar and quick menu (Ctrl+K).

The first time you log in, My WebOké offers a short tour of the main sections. You can skip this and start
it again later, see Language, dark mode and the tour.
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1.4 Getting help: Al assistant, knowledge base, explainer
videos, support and WhatsApp

Can't find what you're looking for? There are several ways to get help. The quickest is usually the Al
assistant or the knowledge base. If that doesn't work, our support team will help you further by ticket or
via WhatsApp.

You'll find all the help on the website under Support.

ese & wwwweboke.co.uk/

web{_#(é co.uk Web hosting ~ Domains ~ Products Su t» Al Builder v R MyAccount 3£ GB-EN

Knowledgeb

Explained step by step

5] Explainer videos

Downloads

The Support menu with the knowledge base, guides, explainer videos, downloads, contact and WhatsApp

The Al assistant

At the bottom right of every page, you'll find the Need help? button (1). This opens the Al assistant,
your personal hosting assistant. It knows the entire knowledge base and answers questions about
hosting, domains and E-Mail, even in the evening and at weekends.
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[ X X a8 wwwweboke co.uk/

HEEE®E 460utof 5 450+ reviews

Web&'_#(é co.uk Web hosting ~ Domains ~ Products - Support ~ Tools ~ Al Builder [ER v 2 MyAccount < GB-EN

EUROPEAN HOSTING FROM THE NETHERLANDS SINCE 2004

Hosting, email, domains and cloud € N

Your personal has

storage from one independent provider. y—pmm—————

a Al assistant

Hil Do you already have a WebOkeé account?

. Bk . 500 with Al Fi With an account | can help you best
4o ac
all! | am happy to help with all

from €2.23/m: + New website

| Try it free: describe your busir

from €1.95/m0

from €3.50/=c
For example:

from €5.21/sc

The Al assistant first asks whether you already have a WebOké account

» Don't have an account yet? Click No. The assistant will then help you with general questions, for
example which package suits you or how to move your website to WebOké.

» Already a customer? Click Yes and log in. The assistant will then look into your account and also
answer questions about your own products, domains and invoices.

The assistant can also arrange things for you, such as changing a DNS record. It does nothing without
your approval: you'll always get a proposal first, which you approve yourself. The Al assistant uses
European Al from Mistral, and your data stays within the EU. You can read everything about the
assistant in The Al assistant: what can it do for you?.

The knowledge base

The Knowledge base contains hundreds of articles with answers to frequently asked questions, from
E-Malil settings to DNS. Type your question in the Search the knowledge base field, or browse
through the topics. You can also ask your question directly to the Al assistant here.
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[ X & www.weboke.co.uk/knowledge-base

e

Web hosting ~ Domains ~ Products Suppaort ~ Al Builder (X0 v 2 MyhAccount s GB-EN

+ Submit a ticket

General hosting 70 articies Email 45 articies DirectAdmin and WebOke c._

Activate SSL certificate How do | get 10 Webmall? 3 Activate SSL certificate
Instruction videos Create & new emall address/mailbox Instruction videos

Which server does my hosting package Email error messages: Mall delivery How do | acoess the coniral panel of my
run on? failed: returning message to sender hasting package?

Al articies 3 2l articles 5 articles

The knowledge base with the search field, the Al assistant and the topics

Guides and explainer videos

Under Guides, you'll find detailed guides with screenshots, like this one. There are also separate
guides for Euro-Office, Nextcloud and DirectAdmin.

Prefer watching to reading? Under Explainer videos, you'll find short videos of a few minutes each,
without sound and with explanations in speech bubbles. Search for a video using the search field or
watch them all on YouTube.
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& wwwweboke co.uk/explainer-videos

web;:#(é co.uk Web hosting Domaing = Products ~ Support - Tools ~

Al Builder (X0

EXPLAINER VIDEODS

Here's how it works, in short videos

Wa o da h video takes a few
minut

Watch all videos on YouTube

Search for a video

le: chart, sharing or table of contents

All videos 65 Euro-Office guide 15 Hextcloud manual 15 DirectAdmin guide 14 WebOké manual 2

Euro-Office guide

o Getting started

Explanation videos

The Explainer videos page with the search field

Contacting support

v 2 MyAccount < GB-EN

Go to the manual

If you're a customer, you submit a support ticket from My WebOké. Go to Support centre and choose
Submit a ticket (2). There you'll also see the knowledge base (1), the Al assistant (3) and your
previous tickets. We usually reply within a few hours on working days. You can read how to submit a

ticket in Submitting a ticket.
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[ XX ] & myweboke nlisuppart

Support centre

B2 Dashboard

@ Overview = Knowledge base = Guides t B My ticksts A
¥ Al Builder

) Al centre

My Products

= My Administration

Support centre + Submit a ticket BB Open the knowledge base

' Recent tickets All tekar: [ Popular in the knowledge base
How do | get to Webmall?
Activate SSL certificate

Terms and cenditions

@ Affillate programme
Eam by rifa s5ton
10w You Ea reach us on Whatsapp?

Did you kr
Mgssage B3

[ <) ]
e

e us on 431 9
DU DemoCustomer UK

TN SUppon cenire m My WeDOke

The support centre with the knowledge base, Submit a ticket, the Al assistant and WhatsApp

Don't have an account yet, or can't you log in? Then choose Contact us from the Support menu. Fill in
your name, email address, subject and message, and click Submit a ticket. We'll reply by email. See
Contact without an account (guest ticket).
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ece a8 wwwweboke co uk/supportinieuw

W 460utof 5450+

web“#(é CO.UK Weh hosting Domains ~ Products + Support * s - Al Builder [ER v 2 My Account e GB-EN

Support centre

New support ficket @ fsk the Al first

Ask our support team your question. We reply by emal

Name Email address
Describe briefly what is going on and | will think

along right away. | often solve problems without
o support ticket being needed

subject

What is it about?

General question Technical question

Your message

D Verify you are human m.ouna‘ll

oy il
& Add attachment
Already have an account? Log in

Submitting a support ticket without an account

WhatsApp

You can also message us on +31 97010255083. Click Message us on WhatsApp in the Support menu
or at the bottom of the site, or click Open WhatsApp (4) in the support centre. Your message
automatically becomes a ticket, so you'll also see the reply in My WebOké.

Is there an outage?

If something isn't working, first check Status in the Support menu. On the Network status &
maintenance page, you'll see whether there's an outage and whether any maintenance is scheduled. If
you see a green dot with All systems operational, everything is working properly on our end. See also
Incidents and maintenance.
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Web hosting Domains ~ Products Support ~ Tools Al Builder A= 2 My Account

There are currently no known issues
All systems are operating normally.

» Show resolved (3)

The status page with no known outages
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2.1 Finding and choosing a domain name

A domain name is the address of your website and your email, such as yourcompany.co.uk. Before you
order it, check whether it's still available. You do this with the domain search tool on the site. You don't
need an account for this yet.

How to search for a domain name

1. Go to Domains in the menu and click Register a domain name. You can also type a name
straight into the search field of the Domains menu, or choose Search for a domain on the
homepage.

2. Under Check domain name, type the name you want (1). You can leave out the extension: if
you just type a name, we'll immediately search for it with the popular extensions.

3. Click Check (2).

eee & wwwweboke.co uk/domain-registration

8.co.uk Veb hosting Jomaing roducts Support - ools ~ uilder [ % 4.6 = B2 MyAccount Zs GB-EN
webddke Web h D Prod 8 Tool Al Build WA MyA o

Check your domain name -

ws on Trustpilot

Check a domain name

in name and check if it is still svailable

o democustomer-2026 o Check 2

€11.95 157 veas . . o €18.95 157 vins

15000+ 200

Type your domain name and click Check

The search results

At the top, you'll see the name you searched for. If it says Available, it's free. You'll also see the cost for
the first year and the renewal cost afterwards.
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webdke

AVAILABLE - YOUR SEARCH

.~ democustomer-2026.co.uk

€11.95year 1

OTHER EXTENSIONS FOR D

_ democustomer-2026.com

1495/ £

Web hosting

Products Support -

€14.95 151 veu

democustomer-2026.eu

Tools ~ Al Builder ([[IZB : = : ount s GB-EN

£€5.49 1357 veax

o + Register

democustomer-2026.nl

€4.,99¢yT

democustomer-2026.be
&5 4%)yr

democustomer-2026,online

democustomer-2026.shop
€43.99/yr

democustomer-2026 email

democustomer-2026.dev

democustomer-2026 app

I YT

democustomer-2026.cloud
€37.87iyr

democustomer-2026.nu

democustomer-2026.site
£45.957yT

demaocustomer-2026.blog

democustomer-2026. website

democustomer-2026.i0

€83 99/ y1

Il available extensions:

The domain name you searched for is available, below it the same name with other extensions

1. Click Register (1) to add the domain to your cart.
2. Under Other extensions for you'll find the same name with other extensions, such as .com, .eu

and .be. If you want those too, click + Add (2).

3. Looking for an extension that's not listed? Click Show all available extensions (3).

The domain is in your cart

After adding it, the button changes to In your cart. Click the cross next to it (1) if you don't want the
domain after all. A bar appears at the bottom of the page showing what's in your cart. Use View (2) to
see the contents. Use Continue to checkout (3) to set up your domain and go to your cart, see Setting
up your domain: nameservers, linking to your package and the owner.
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e a8 www.weboke co.uk/domain-registration

webdkke co.u Web hosting

€11.95

AVATLABLE - YOUR SEARCH

. democustomer-2026.co.uk

€11.95 year

©® OTHER EXTENSIONS

demaocustomer-2026.com

Products Support = Tools ~ Al Builder [N

€5.49 157

democustomer-2026.eu

* 4.6 ‘Zp 2 My Account e GB:-EM

€18.95 1=

I your cart %

democustomer-2026,nl

democustomer-2026.be
€5, 4%/ yx

democustomer-2026.0nline
€45 990y

democustomer-2026 shop

€43.994yr

democustomer-2026.email

democustomer-2026.dev

democustomer-2026.app

democustomer-2026.cloud

€37 . 87/yx

democustomer-2026.nu

€23.95/yr

democustomer-2026.site

democustomer-2026.blog
37584 yr

!0

1 domain  Total: €1

The damain is I your shof ar

democustomer-2026,. website

The domain is in your cart, at the bottom the bar with your cart

democustomer-2026.i0

€89 990yE

You can also see how much is in your cart at the top right by the cart icon (1). Hover over it with your
mouse for an overview of the total for the first year. Use Open cart (2) to go to your cart.

WebOké manual - www.weboke.nl/en
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eve & www.weboke co.uk/domain-registration

”x:l g ol vaT

Bl
Web hosting Domains: ~ Products Support ~ Tools Al Builder [0 @ 1;9 R MyhAccount s GB-EN

LT

Your cart

« Accredited registrar - since 2084
First year

Register a domain name CEEEEEED

your own domain at a fair

Continue to checkout +

Your cart in brief, top right on every page

Is the domain already taken?

If it says Unfortunately and not available, someone else already has the name. In that case, try a
different name or a different extension. Is the domain yours and is it currently with another provider?
Then click Transfer this domain (1). You can read how transferring works in Transferring a domain to
WebOkeé (transfer code or transfer later).
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ene a8 wwwweboke co.uk/domain-registration

mbme 1k Web hosting Domaing ~ Products Support - Tools ~

Al Builder [IEB

R MyAccount 3 GB-EN

€11.95 157 vews i €14.95 157 vEm

UNFORTUNATELY NOT AVAILABLE
R S e
b4 WeDoOKeECoOHht

Is this domain yours? Transfer it to WebOké and extend it by a year right away for €11.95

@ OTHER EXTENSIONS FOR WEBOKE

o Transfer

€5.49

@ Transfer

oo

€18.9

Transfer this domain

weboke online

weboke shop

43,99/ yr

weboke email weboke.dev
€37.99/yz . iy

weboke. app
€27 990y

webake cloud

weboke blog weboke website
£37.50/yz  €36.997y1
@
=

1 domain  Total: €11.°

The domain is already taken. If it's yours, you can transfer it

weboke.io
€89_95/yr

Continue 1o checkout +

Tip: want a website or email on your new domain? Then also choose a hosting package. You'll link the
domain to it in the next step. See Choosing a hosting plan (web hosting, email plan, Nextcloud, Al

Builder).

Please note: some extensions have extra rules, for example that you must live in the country

concerned. In that case, we'll ask for extra details when you order.

Tip: Want to register or transfer many domains at once? Paste them all in one go, see Registering or

transferring many domains at once.
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2.2 Choosing a hosting plan (web hosting, email plan,

Nextcloud, Al Builder)

A hosting plan is the space where your website and email run. You choose the plan on the product
page and then put it together in the order popup. A web hosting plan always comes with a domain

name. You choose that in the same popup.

Choosing a plan

1. Go to Web hosting in the menu and click Web hosting. Under View the packages you'll see all

the plans side by side.

2. Compare the plans. Click View all features to see all the differences. Not sure which one to

pick? Click Use the selection tool.
3. Click Order now (1) on the plan you want.

ece & www.weboke co.uk/webhosting

“b{_&e Web hosting - Domains - Products - Support -

€2.23 o s045

2cores | 2GB

0GB

,

A

Tools - Al Builder £220

€3. 73 imo E7-45

4 cores | 4GB

15 GB

1,000 GB

See all features ~

The web hosting plans with the Order now button

Step 1: choose your domain name

{3 Take the quiz

B MyAccount %< GB-EN

€6.98 /o p1zss

Bcores |6GB

20GB

Unlimited

A popup opens. In step 1, you choose which domain name your website and email will use. You have

four options:

WebOké manual - www.weboke.nl/en
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Step 1:

& www.weboke.co.uk/webhosting

Choose your domain name s 102

Choose which domain name you want to use with your hosting package. Your website and/ar emall will be reachable on this demain

name.

m Register a new domain Transfer a domain | already have a domain

Domain already at WebOké °

Link a-domaln that is already In your cart 10 this package,

democustomer-2026.co.uk

WebHost Two, first year
No domain chosen yet

Choose or change domain

Due now €£2670
After that € 53,400y

Excl. VAT

Mext you put ogether your package. Your demain belongs with your hosting, sa we choose it here firs

choose which domain name goes with your plan

WebOké manual - www.weboke.nl/en

. Domain from cart (1): you've already added a domain to your cart. Click it to link it to the plan.
You'll only see this option if there's a standalone domain in your cart.

. Register a new domain (2): type the domain name with extension and click Search. If it's
available, click Add.

. Transfer a domain (3): you already have a domain with another provider and are bringing it to
WebOké. See Transferring a domain to WebOké (transfer code or transfer later).

. I already have a domain (4): you're keeping your domain with your current provider, or it's
already with us. Type the domain name and click Use this domain.
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& wwwweboke co.ukiwebhosting

Choose your domain name  swqioi2

Ehoose which domain name you want o use with your hosting package. Your website and/ar email will be reachable an this domain
name

Domain from cart Transfer a domain | already have a domain

Domain already at WebOké

o democustomer-shop.co.uk

Good news, hop.co.uk is
€11.95 the first year

Also avalfable: All extensions

‘WebHost Two, first year
Mo domain chosen yet

Choose of change domain
Due now €2670

After that € 53,40/yr
Excl. VAT

Next you put {ogether your package. Your domain belangs with your hosting, so we choose it here first

Type the domain name with extension and click Search

& wwwweboke.co.uk/webhosting

Choose your domain name  swpi0t2

€hoose which domain name you want 10 use with your hosting package. Your webisite and/ar email will be reachable an this demain
name

Domain from cart Register a new domain Transfer a domain

Domain already at WebOké

Want to use @ domain name registered with anather provider? Enter it here.

Your domain name

o yourdomain.com

‘WebHost Two, first year
Mo domain chosen yet

Choase of change domain

Due now €26.70

After that €53.40/yr
Excl VAT

Next you put {ogether your package. Your domain belongs with your hosting, so we choose it here first

| already have a domain: enter your existing domain name
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At the bottom of the popup, you'll see what you're paying now and what the plan costs afterwards. Click
Continue. This button only works once you've chosen a domain.

Step 2: putting your plan together

LA & wwwweboke co.uk/webhosting

Configure WebHost Two  sipzeiz

€554 € 26.70 per year
CHOOSE YOUR DOMAIN

democustomer-2026.co.uk
TERNR
el Per year -50% °
1 €53-46 € 26.70 per year

e Free migration service €0.00

We move your website for you,

I:- Yes, move my website to WebOké e

CONFIGURATION OPTIONAL, CAN BE CHANGED LATER

Storage space Included

Mumber of domains in the package

Evary hosting package comes with room for 1 domain by default, You can place multiple domains in one hosting included

package; here you indicate how many domatns you want in the package. Keep in mind that these domains share
the total processing power of the hosting package

Number of WebOké Sitebuilders
Back

1 domain will be added to your cart

Step 2: the domain, the term and the free transfer service

1. The chosen domain appears at the top. Click Change (1) to choose a different domain.

2. Under Term (2), choose how often you pay, for example Per year. The terms available depend
on the plan.

3. Already have a website with another provider? Then tick Yes, move my website to WebOké (3).
We'll then move your website for you, free of charge.

4. Under Configuration you'll find extra options, if the plan has any. These are optional, and you
can always change them later.

5. Click Continue ordering (4). Your plan and domain are now in your cart. See The cart:
changing, removing and discount codes.

Tip: click Back to go back to step 1. If you close the popup with the cross, nothing is added to your
cart.

An email plan

Just want email on your own domain, without a website? Then choose Products in the menu, select
Email plans and click Order now on the plan you want. You then choose your domain name and put
the plan together, just like with web hosting.
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Nextcloud

With Nextcloud, you don't choose a domain, but a name for your cloud. On the Nextcloud page, click
Order now on the plan you want.

eee & wwwoweboke, co.uk/nextcloud

Configure Nextcloud hosting

€ 42,00 per year

o Per quarter Per half year Per year Bestvale
€15.00 per quartes €270 £ 42 00 per

00 per half year € 42.00 per year

What would you like to name your cloud?

This Is where you will log In and where your files will be stared. Yo

| want to use my own domain =

For example cloud yourcompany.com. Ener a

Your lagin name

CONFIGURATION

Storage space included

Nextcloud Office

« Back Continue ordering

The order popup for Nextcloud with the term, your cloud's name and your login name

1. Choose the Term (1).

2. Under What would you like to name your cloud?, type a short name (2), for example your
company name. This will be followed by .webokecloud.nl. This is where you'll log in and where
your files will be stored. You can change the name later.

3. Would you rather have an address on your own domain, such as cloud.yourcompany.nl? Then
tick I want to use my own domain (3). There's a small extra cost for this.

4. Under Your login nhame, choose the name you'll use to log in yourself (4). You'll set your
password after paying.

5. Below that, under Configuration, you can optionally choose more Storage space and the
number of licences for Nextcloud Office. You can also change these later.

6. Click Continue ordering.

You can read more about your Nextcloud plan after ordering in Your Nextcloud package in My WebOké
and in the Nextcloud manual.
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Al Builder

You don't order the Al Builder through the cart. You start for free: click Al Builder in the menu, or
choose Build a site with Al on the homepage, describe your business in a few sentences and click
Build my site for free. This creates a free account for you. You can read more about how it works in Al
Builder: having your website built for you.
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2.3 The cart: changing, removing and discount codes

In the cart you see everything you're about to order. You can still change everything here. Your order is
only final once you pay.

You reach the cart via Continue ordering in the order popup, via the cart icon at the top right of the
site, or via Open cart.

ese & wwwweboke co.uk/bestellen

MR 46 outof 5- 450+ reviews

web;:#(é co.uk Weh hosting ~ Domains = Products ~ Support Tools ~ Al Builder EED 1:_9 R MyAccount € GB-EN

Your cart

Review your order. Change of refmove ftems, of continue 1o checkout

= WebHost Two £53-46 €26.70
=

then €53.40/yr

@ democustomer-2026.co.uk

Mew ation - 1st year, then € 11.95

Your cart with a web hosting package and the domain linked to it

At the top you see the three steps of ordering: Cart, Details and Review and pay. For each item you
see what it costs in the first year and what it costs afterwards. A domain that belongs to a package is
shown indented underneath it, with linked to and the name of the package.

Changing or removing something

1. Click the pencil icon (1) to change an item. For a package, the order popup opens, where you
can change the term or the domain, for example. Then click Save. For a domain, the window
where you set up the domain opens, see Setting up your domain: nameservers, linking to your
package and the owner.

2. Click the cross icon (2) to remove an item from your cart.

3. Under a domain you'll find shortcut buttons (3): Custom nameservers, Set domain contact and
Link to hosting. These take you straight to the right part of the domain window. If the domain is
already linked, you'll see Linked to hosting instead.

WebOké manual - www.weboke.nl/en 34 /368



WebOke

4. Want to start over? Click Empty cart (4) and confirm.
5. Done? Click Continue to your details (5). See Filling in your details (private or business, VAT
number).

ene & wwwoweboke co.uk/bestellen

Configure WebHost Two  senzeiz

5340 € 26.70 per year

CHOOSE YOUR DOMAIN

democustomer-2026.co.uk Change

TERN

Per year -50%
£53-48 € 26,70 por year

e Free migration service €0.00

We move your website for you

[C1 ¥es, move my website to WehOké

CONFIGURATION OPTIONAL, CAN BE CHANGED LATER

Storage space B Included

MNumber of domains in the package

Every hesting package comes with room for 1 domain by default. You can place maftiple domains in one hosting
package; here you indicate how many domains you want in the package. Keep in mind that these domains share
the total processing power of the hosting package.

1 + Included

1 dormain will be added to your cart

The pencil icon opens the order popup. Click Save when you're done

Want to order something else too? Click Continue shopping. Your cart stays as it is.

Prices and VAT

Below the items you'll find the total. Any discount is shown on a separate line, just like the VAT. On the
following steps you'll see the Your order block on the right. There you can switch between excl. VAT
and incl. VAT to change how you see the prices (3 in the image below).

Using a discount code

Do you have a discount code, for example from an email from us? You enter it at the Details or Review
and pay step.

1. On the right, under Your order, click Discount code?

2. Type the code in the Discount code field (1).

3. Click Apply (2). If the code is valid, you'll see Discount applied. and the discount will appear in
the overview.
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ece &8 wwwweboke co.uk/bestellen?stap=betalen

oW 4.6 0ut of 5- 450+ reviews

Web hosting ~ Domains ~ Products ~ Support ~

+ Detalls DemoCusiomer L

Review and pay

& Confirm and pay

¥ou'll choose your payment mathod (direct debit, cradit card and miore) in the next step.

[] 1agree 1o the 1ems and condiions.

Tools ~ Al Buiider [0 \i.a 82 MyAccount 3 GB-EN

© o vt

Change ‘% Your order excl. VAT incl. WA

WebHost Two €53-40 €26.70
161 year - then € 53.40/yt

democustomer-2026.co.uk €11.95
linked to WebHost Two

€38.65
€0.00

[ ] twant you o register or transfer the domain name nght away. | understand that | then lose my right of withdrawsl for

the domain name.

As a consumer you can withdrsw within 14 days; see our right of withdraws]

D Verify you are human ueuni‘:"zl
By - g

Enter your discount code and click Apply

If you order via the Order now button on a package page with a welcome discount, that discount is
often applied automatically. You can remove a discount with the cross icon after the Discount line.

Please note: do you get a message saying we don't recognise the discount code or that it doesn't

Total first year € 38.65

After the first year € 65 35/yr excl, VAT

Discount code?

Discount code

o Enter your code Apply °

apply to your cart? Check that you've entered the code correctly and that it applies to the products in

your cart.
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2.4 Setting up your domain: nameservers, linking to your
package and the owner

For every domain you order, you set up three things: the nameservers, which package the domain is
linked to, and who becomes the owner. You do this in the Set up your domains window. In most
cases, you can leave everything as it is.

The window opens when you click Continue ordering next to a domain you searched for, or when you
click the pencil icon or a quick button next to the domain in your shopping cart.

ese & wwwoweboke, co uk/domain-registration

Set up your domains
r each domain, arrange the nameservers. the find
democustomer-2026.co.uk

Nameservers

By defaull we point your domain to our nameservers. Want to use others? Adjust them below.
ns1.webawerenl nsZ.webawerenl  Change o
Link to
Domain registration anly
Registrant of this domain

That is me

For each domain you set the nameservers, the link and the owner

Nameservers

The nameservers determine where the DNS of your domain is managed. By default we point your
domain to our nameservers. That is almost always the best choice: your website and email with
WebOkeé then work straight away, and you manage the DNS in My WebOké.

Want to use other nameservers, for example because your website runs elsewhere? Then click
Change (1).
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ese a8 vwwwweboke,co uk/dom

Set up your domains
For each domain, arrange the nameservers, the link to your hosting and who becomes the owner
democustomer-2026.co.uk

Hameservers

By default we point your damain to our nameservers. Want to use others? Adjust them below

nsiwebawersnl  ns2webaweranl  Change

o ns1.webawere.nl

ns2 webawere.nl
Add another nameserver
Link to

Domain registration only
Registrant of this domain

That is me

to cart and keep shopping

Enter your own nameservers. You need at least two

1. Enter your own nameservers in the fields (1), one per field.
2. Do you have more than two? Click Add another nameserver (2).

You need at least two nameservers. We check them before saving them. You can also change the
nameservers later, see Edit nameservers.
Linking to your package

At Link to (2), you choose which hosting package the domain belongs to. Choose the package from
your shopping cart, and your website and email will run on this domain. If you choose Domain
registration only, you only register the name, without hosting.

If you are logged in and already have a package with us, you will also see the Your existing packages
group. If a package is full, you will see next to it what an upgrade costs. You can also link a domain to a
package later, see Domains per package and moving a domain.

The owner of the domain

At Registrant of this domain (3), you choose who becomes the owner of the domain. By default this is
That is me: the details you enter when ordering will then be registered to the domain.

Does the domain need to be registered in someone else's name, for example your association or a
client? Then choose Add a new contact and enter the owner's details.
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ene & wwwweboke co.uk/bestellen

Set up your domains

For each domain, armange the nameservers, the link 1o your hasting and wha becomes the owner

democustomer-2026.co.uk

Mamesarvers

By default we pait your damain to our nameservers. Want 1o use others? Adjust them belaw.

ns1.webawere.nl nsZ.webawerenl  Change
Link to

WebHost Two
Registrant of this domain

Add a new contact

First name

Email address

Add to carl and keep shopping

Under Add a new contact, enter the owner's details

If you are logged in, you can also choose from the contacts you already have here. Some extensions
require extra details from the owner. Those fields will then appear automatically. More about domain
contacts in Domain contacts and changing the owner.

Saving

At the bottom of the window, you choose how to proceed:

+ Add to cart and keep shopping (4): your settings are saved and you can keep browsing the

site.

* Place order (5): your settings are saved and you go to your shopping cart. You have not ordered
or paid for anything yet at this point.

With Delete, you remove the domain from your shopping cart. If you close the window with the cross,
your changes will not be saved.
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2.5 Transferring a domain to WebOké (transfer code or
transfer later)

Is your domain currently with another provider? Then you can transfer it to WebOké. Your domain stays
yours. When you transfer it, we immediately renew it for a year.

What do you need?

For most domains you'll need a transfer code, also known as an EPP token or authorisation code. You
request this from your current provider. The Transfer a domain page shows, per provider, such as
Hostnet, TranslP and Versio, where to find the code.

Please note: don't cancel your domain with your old provider before the transfer is complete.
Otherwise the domain could end up in quarantine or become available again.

How to transfer a single domain

1. Go to Domains in the menu and click Transfer a domain.

2. Type your domain name in the search field (1) and click Check (2).

3. Click Transfer this domain next to your domain. The domain is now in your shopping cart as a
transfer.

4. Click Continue. In the Set up your domains window, enter the Transfer code (EPP token). You
also set up the nameservers, the link and the owner, see Setting up your domain: nameservers,
linking to your package and the owner.

5. Complete your order as described in Filling in your details (private or business, VAT number) and
Review, confirm and check out.
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[ LN & www.weboke co.uk/domain-transfier

ng’_ﬂ(e Web hosting Domains * Products Support = Tools ~ Al Builder [N . =, L My Account e GE-EN

Accredited registrar since 2004

Transfer your domain name to WebOké

Tr do In,
€11.95¢=

4.6 out of 5, 450+ re:

Transfer your domain name

o Check 2

15,000+ .

: > Continue to checkout +
1 domain  Total: £

MOvIng & domain 10 WebOke

Type your domain name and click Check

If you search for a domain that's already taken using the regular domain search, you'll also see the

Transfer this domain button, see Finding and choosing a domain name. For other extensions, you'll

see Transfer instead.

Transferring together with a hosting package

If you're ordering a hosting package, choose Transfer a domain in step 1 of the order pop-up (see

Choosing a hosting plan (web hosting, email plan, Nextcloud, Al Builder)).

WebOké manual - www.weboke.nl/en
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& www.weboke co.ukiwebhosting

Choose your domain name  swoiaf2
Choose which domain nama you want 10 use with your hosting package. Your website and/or email will be reachable on this domain

name.

Domain from cart Register a new domain T adoma | slready have a domain
Domain already at WebOke

Transfer your existing domain to WebOké. For .eu, be and .nl this usually takes a few minutes with a valkd transfer code: other extensions can
take 510 7 days

‘Your domain name

o yourdomain.com

Tranafer code (EPP token)

e Transfer code from your current provider

e: Tl transfer this domain myself later (transfer code nat needad yet).

Don't have the transfer cods yet? Leave the fisld empty. You can start the transfer yourself later from your account once you have the code,

WebHost Twe, first year
Mo domain chosen yat

Choose of change domain
Due now €£2670

After that € 53.40/yr
Excl VAT

Next you put together your package. Your domain belongs with your hosting, o we choose it here first

Enter your domain name and the transfer code, or choose to transfer later

1. Enter your domain under Your domain name (1).

2. Enter the code from your current provider under Transfer code (EPP token) (2).

3. Don't have the code yet? Leave the field empty and tick I'll transfer this domain myself later
(transfer code not needed yet). (3).

4. Click Continue.

Transferring later

You don't need to have the transfer code straight away. If you choose to transfer later, you order your
package now. You start the transfer yourself once you have the code, from the Transfer centre in My
WebOké. See The transfer centre: transferring domains to WebOké.

The video with this article shows how to order a hosting package with a domain you'll transfer later,
right up to the review screen. A second video shows how to request the free website transfer service.

Tip: is your website still running with your old provider? Then only transfer the domain once your
website and email are ready at WebOké. When ordering, tick Yes, move my website to WebOké if
you'd like us to transfer your website for you.

How long does it take?

A .nl domain usually transfers within a few minutes. Other extensions can take 5 to 7 days. You can see
the progress in My WebOké under My Domains.
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Tip: Want to register or transfer many domains at once? Paste them all in one go, see Registering or
transferring many domains at once.
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2.6 Filling in your details (private or business, VAT nhumber)

In the second step, you fill in your details. These create your account for My WebOké and appear on
your invoice. You don't choose a password here yet: you'll set that after placing your order, see After

your order: tracking delivery and the welcome email.

ece & wwwweboke co.uk/bestellen?siap=gegevens

Domaing ~ Products Support Tools ~ Al Builder \:-,a R MyAccount 3= GB-EN

Change % Your order excl VAT incl. VA

WebHost Two €546 €26.70

15t year - then € 53.40/yr

Your details

You will use These 1o manage your services and

democugtomer-2026.co.uk €71.95

linked to WebHost Two

9 Already 3 WebOké customer? Log in and we fill in everything sutomatically o
+ You save

€38.65
2. Personal infermation

€0.00

Lastnama * Total first year € 38.65

UK afier the first year € 65.35/yr excl, VAT

Email address *
Phone number * Continue to payment -+
o example@example.co.uk

First name *

DemoCustomer

o B+44 v 7700900123

5 i also the u e of your WebOké accourt Discount code?

31 Billing address

| am ordering as

Private Company or association o

Address *
House number  Addition aption

1 Example Strest

Postcode *
City *
SWIA 1AA
London

Province
Country *

United Kingdom b4 °

| Keep me posted about offers
News and offers by e-mail; you can unsubscribe at any time.

° Continue to payment
We only use your datails for yaur order and invoices.

Fill in your personal details and invoice address

Already a customer?

Do you already have an account with WebOké? Then click Log in at the top (1). After logging in, we'll
fill in your details automatically and the order will be added to your existing account. See also Ordering

something extra when you're already a customer.
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Filling in your details

1. Under Personal information, fill in your First name, Last name and Email address (2). This
email address will also become the username for your WebOké account, so choose an address
you check regularly.

2. Under Phone number, first choose the country (3) and then enter your number.

3. Under | am ordering as (4), choose Private or Company or association.

4. Fill in your invoice address: Address, House number, an Addition if applicable, Postal code,
City and State.

5. Check under Country (5) that the correct country is selected.

6. Would you like news and offers by email? Then tick the box next to Keep me posted about
offers. You can also leave it unticked.

7. Click Continue to payment (6). You haven't ordered anything yet at this point: first you'll check
everything, see Review, confirm and check out.

Please note: do you get a message that an account already exists with this email address? Then log in
with that account, or choose a different email address.

Ordering as a business

[ B X ] & wwwweboke co uk/bestelle
“b{_bke 0. uk Web hosting = Domains Products Support ~ Tools ~ Al Builder [[IZB * 4.8 ‘.Z.a 2 MyAccount < GB-EN

DemoCustomer : R o
UK After the first year € 65.35/yr excl, VAT

Email address *
Phone number * Continue to payment -+

example@example.co.uk s v 7700900173

his is also the usemame of your WebOké sccount Discount code?

A Billing address

1 am ordering as

Private Company or association o

Company name *

DemaCustomer UK

VAT number optiona

GB12345678¢

Address *
Houge number  Addition optional

1 Example Strest

Postcode *
City *

SWIA 1AA
London

Province
Country *

United Kingdom

For Company or association, you also fill in the business name and, if applicable, the VAT number

1. Under | am ordering as, choose Company or association (1).
2. Fill in the Business name (2). This is required.
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3. Do you have a VAT number? Fill it in under VAT number (3), for example NL123456789B01.
This field is optional.

We check your VAT number immediately against the European VAT database (VIES). If the number is
valid, you'll see VAT number is valid. If we can't verify it or it isn't known there, you can simply
continue. If you order as a business from another EU country with a valid VAT number, you'll be
charged without Dutch VAT.

Tip: you can update your details later in My WebOké, see Changing your details and invoice address.
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2.7 Review, confirm and check out

In the last step, Review and pay, you check your order one more time. Then you confirm and move on
to payment.

ese & wewwoweboke, co.ukfbestellen?s

web;:#(é co.uk Web hosting ~ Domains ~ Products ~ Support - Tools ~ Al Buiider [EER ‘:-a 2 My Account > GB-EN

© oot
3 WebHost Two €548 €26.70
Review and pay L
st year - then € 53.40/yr
Check your ofder, then pay sacurely.
democustomer-2026 co.uk €7195
linked to WebHost Two

& Confirm and pay
¥ You save
You'l choose your payment method (direct debit, credit card and more) in the next step.

€38.65

of | 1agree 16 the 1erms and conditions.

VAT €000

Total first year € 38.65

After the first year € 65.35/yr excl, VAT

(] verit h -
rify you are human ctz::k_l;:: Check out +

e Discount code?

o' | Iwant you to register or transfer the domain name right away. | understand that | then lose my right of withdrawal for
the domain name.

As a consumer you can withdraw within 14 days; see our fight of withdrawsi

Check your details and your order and confirm

Check your order

» Your details are shown at the top. Is something not right? Click Change (1).
« On the right, under Your order, you'll see what you're ordering, including VAT and the total for
the first year. Below that, you'll see what you'll pay after the first year.

Confirming

1. Tick I agree to the terms and conditions. (2) Use the link to read the terms and conditions first.
2. Are you ordering a domain as a private individual? Then you'll also see a tick box about the right
of withdrawal (3). As soon as we register or transfer your domain, you can no longer withdraw

from that domain name. For your other products, you still have 14 days as a consumer to change
your mind.

3. If you're not logged in, you'll also do a quick check to confirm you're not a robot (4). This usually
happens automatically. Otherwise, tick I'm not a robot.

4. Click Order and pay (5). This button only works once all the boxes are ticked.
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ese & wwwweboke co.uk/bestellen?siap=betalen

mbgﬂ(@ Web hosting Domains - Products Support - Tools ~ Al Builder

Review and pay

Check your order, then pay securaly.

& Confirm and pay

You'll choose your payment method (direct debit, credit card and more) in the next step,

o I agree to the terms and conditions.

o I want you to register or transfer the domain name right away. | understand that 1 then lose my right of withdrawal for
the domain name

AS @ CONSUMEr you can withdraw within 14 days see our nght of withdiawsl

o Success! CLOVDFLARE
By - bl

o Order and pay
30-day money-back guaranes (except domain reg tis). Your renewal price is always shown,

Once all the boxes are ticked, the Order and pay button works

R MyAccoumt 3 GE-EN

WebHost Two

15t year - then € 53.40/yr

E55-46 €26.70

democustomer-2026.co uk €1195

linked to WebHost Two

€38.65
VAT 0% €000

Total first year €38.65

Afier the first year € 65 35/yr excl, VAT

Check out +

Discount code?

You choose your payment method on the next page, see Paying: payment methods, bank transfer and

credit balance.

What happens when you click Order and pay?

» If you're new, we'll create your My WebOké account. You'll then be logged in straight away.

» We create your order and the invoice. You'll receive an order confirmation by email.

« You'll arrive at the payment screen.

Tip: at WebOké, we offer a 30 day money back guarantee. This doesn't apply to domain registrations.

Please note: do you see the message The anti-robot check did not pass? Refresh the page and try

again. If it still doesn't work, please contact us, see Getting help: Al assistant, knowledge base,

explainer videos, support and WhatsApp.
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2.8 Paying: payment methods, bank transfer and credit
balance

After placing your order, you'll see the payment screen Choose how you want to pay. At the top, you'll
find the amount and the invoice number. Below that, you choose how to pay.

ene & mijnweboke.nlibetaal!
EEEME 45 van de 5 450+ reviews Biog £ Webmall el btw

web{#e‘, Webhosting Domeinen Producten - Suppaort - Al Builder [CIEIR v £ MijnAccount === NL

BETALEN

Kies hoe je wilt betalen

€6,04

iDeal met sutomatisch terugkerende incasso

Aanbevolen

iDeal / Wero, eenmalige betaling

Bank overschrijving

Creditcard

Apple Pay

Google Pay

PayPal

Satispay

ns - Herroepingsrecht - Contract opzeggen e-instellingan

Choose how you want to pay
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The payment methods

Which payment methods you see depends on your country and your account. Some methods have a
small surcharge, shown on the right. If it says free, you don't pay anything extra.

Method What happens?

Pay with your credit If you have credit in your account, you pay with that first. If your balance isn't

balance enough, you pay the rest with another method. See Credit balance and topping
up credit.

iDEAL with automatic You pay this invoice with iDEAL and authorise us to automatically collect future

recurring direct debit invoices. That way, you never have to think about your invoices again. See

Setting up or stopping direct debit.

iDEAL / Wero; one-off You pay only this invoice using your banking app.
payment

Bank transfer You transfer the amount yourself. See below.

Credit card, Apple Pay, You pay via the payment page of our payment partner.
Google Pay, PayPal and

more

Click a method. You'll then go to the payment page of your bank or the payment partner. After paying,
you'll automatically return to WebOké.

Tip: you'll only see the option iDEAL with automatic recurring direct debit if you're logged in as the
account holder. You're automatically logged in as the account holder right after placing an order.

Paying by bank transfer

1. Choose Bank transfer.

2. You'll see the account details: Account holder, IBAN, BIC, the Amount and the Description.
Use Copy to copy a detail. You can also scan the QR code with your banking app.

3. Always state the invoice number as the description. That way, we can recognise your payment.

4. Click Done, I will transfer the amount.

The invoice remains open until we've received your transfer. You'll then receive a confirmation by email.
We'll deliver your order as soon as the payment arrives. Want it to go faster? Choose a method that
pays instantly, such as iDEAL.

After paying

If the payment is successful, you'll see Thank you for your payment! If processing takes a moment,
you'll see Payment is being processed. This usually takes less than a minute. After that, we'll deliver
your order, see After your order: tracking delivery and the welcome email.

Please note: did you cancel the payment, or did it fail? Then the invoice simply remains open. You can
still pay it later via My WebOké, under My Invoices. See Paying an invoice (including several at once).
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2.9 After your order: tracking delivery and the welcome
email

As soon as we've received your payment, we'll automatically deliver your order. Everything is usually
ready within a few minutes.

Tracking the delivery

After paying, the Your order is being processed window opens. You'll first see Checking payment,
followed by Payment received. Below that, you'll see each item in your order with its status:

Status Meaning

Queued We'll start on this item shortly.

Running We're setting up this item now.

Done This item is ready to use.

Transfer The transfer of your domain has started.

requested

Transfer starts You've chosen to transfer later, see Transferring a domain to WebOké (transfer code or
later transfer later).

Failed Something went wrong. This item will be retried automatically; no action is needed.
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LA ] & mijnweboke.nifbetaall.. 7klaar=1

Je bestelling wordt verwerkt

#+ Betaling ontvangen

demoklant-nl-extra? nl (1 jr)

Payment has been received and we're setting up your domain

Once everything is ready, you'll see Your order has been processed. Click Go to my products or Go
to my domains to get started straight away. You can also close the window: delivery will simply

continue.
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LA ] & mijnweboke. nifbetaall.. 7klaar=1

Je bestelling wordt verwerkt

« Je bestelling is verwerkt
demoklant-nl-extra.nl (1 jr) + Gereed

Alles s1aat voor je klaar. Je vindt je diensten en domeinen in het
klantenportaal

Naar mijn producten Naar mijn demeinen

Everything is ready: go straight to your products or domains

Your new package then appears in My WebOké under My Products (1), with the status Active. See

Your product overview.

WebOké manual - www.weboke.nl/en

53 /368



WebOke

* Owerview @ Website Manager

owehHosrTwo IInUx2029, wehawere.nl = Active @ DirectAdmin Manage
democusiomer-uk.co.uk

@ Affilate programme
Eatn by re g custarner

U DemoCustomer UK

Your new package in My Products

Your new hosting package is active in My Products

The emails you'll receive

After your first order, you'll receive a few emails. They're sent to the email address you entered when
ordering.

Email What's in it?

Welcome to WebOké: set Your account for My WebOké has been created. Use the button in the email to

your password set your password. The button is valid for 14 days and works once.
Order confirmation Your order number and what you've ordered.

Invoice ready for you The invoice for your order.

Payment confirmation Confirmation that we've received your payment and the invoice has been

marked as paid.

New hosting package The welcome email for your hosting package, with everything you need to get
information started.

The order confirmation has the heading We've received your order. It shows your order number and
what you've ordered. Use the View your invoice button to open the invoice.
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[ X N ) & demoklant-nl@weboke.nl

web@ia(e

We hebben je bestelling ontvangen

Bekijk je factuur -

Beste DemokKlant ML,

We hebben zojuist je bestelling binnengekregen, de factuur van de bestelling is
aangemaakt en te vinden bij Mijn Facturen op WebOke.nl. Zie hier de details van
de bestelling:

BESTELLINC

9998352167

demoklant-nl-extra2.nl (02-11-2026 - 01-11-2027): € 4,99

Zodra de betaling is voltooid en je product is geactiveerd zal je nog een mail
ontvangen.

Hulp nodig?
Als je onze hulp nodig hebt of een vraag aan ons wilt stellen dan kan dit via
onderstaande kanalen:

* www.weboke.nllsupport
» Een mail sturen naar support@weboke.nl

« Een Whatsapp bericht sturen naar +31 97010255083

Groet,
team WehOké

WebOké - KviK 2436

De bevestiging van je bestelling WebOke

Confirmation of your order

Once we've received your payment, you'll get the email Payment received, everything paid. It shows
the invoice number, the date, the payment method and the amount. You'll then find the invoice with
proof of payment under My Invoices, see Viewing and downloading your invoices.
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o8 & demoklant-nl@weboke.nl

webZ ke
Betaling ontvangen, alles betaald v

Beste DemokKlant ML,

Je betaling voor factuur pid202611123614t is binnen en de factuur staat bij ons op
betaald. Je hoeft verder niets te doen, je producten blijven gewoon draaien.

pid2e2611123614t

02-11-2026
Mollie

BETAALD BEDRAG
€ 6,04

De factuur met betaalbewijs staat klaar bij Mijn Facturen, daar kun je hem ook
downloaden als pdf. Bij vragen kun je op deze mail reageren.

Met vriendelijke groet,
team WebOké

WebOke

De betaalbevestiging per e-mail WebOke

Confirmation of your payment

Please note: set your password as soon as possible. If the button in the welcome email has expired,
request a new link via Forgot password on the login page. See Setting, changing or forgetting your
password.

The welcome email for your hosting package

Keep this email somewhere safe. It contains:

» your package details: the package, the domain, the amount and when the next payment is due;

» how to access DirectAdmin. The easiest way is via My WebOké with the DirectAdmin button,
without a password. You set your own DirectAdmin and FTP password under your package in My
WebOké. See Go to DirectAdmin;

» the nameservers to set if your domain is with another provider;

 the server details for uploading your website with FTP;
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 the settings for setting up your email in Outlook, Apple Mail or another email program. See also
Email with WebOké: mailboxes, webmail and your email program;

» alink to the Website Manager, which lets you install WordPress, for example, in just a few
clicks. See Website Manager: installing WordPress and other software.

Have you ordered or transferred a domain? It may take a few hours before it works everywhere on the
internet.

Reading your emails again

Lost an email? You can read back every email we send you in My WebOké under My Administration
and then Received emails. See Reading back received emails.

LE R | & myweboke.nlimijnmails

5 Received emals
Dashboard

7 Al Builder
O Al centre My emails
My Products & Sent emails

My Domains

B Myinvoices
= My Administration
L New AP token on your WebOké account
3 Support centre
Change your password
Mew AP token an your WebOké account
Change your password

Change your password

Payment confirmation inveice pid202610123216t

© :ﬂfﬁ%lﬂ‘e programme Invoice pid202610123216t is ready for you!

Order confirmation
DU DemaCustomer UK
Change your password

Change your password

Your pagsword has just been reset.

Find all emails from WebOké in My WebOké
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2.10 Ordering something extra when you're already a
customer

Are you already a customer and want to order something extra, such as an additional domain or a
second package? That works almost the same as your first order. The only difference: you're logged in,
so we already know your details.

From My WebOké

e Click + Order product (1) under My Products to choose a package.
o Click + Register or transfer under My Domains to search for or transfer a domain.

& myweboke nlfminproducten

» Website Manager = My S = Domains per package 2 Email migration ™ WebOké Backups

B8 Dashboard

o Al centre

¥ My Products

@ My Domains

WebHost Ty
g 'VebtostTwo linux2029. webawere & Directadmin Managa
B Mylinvoices S0

@ Affilate programme
i e e

U DemoCustomar UK

rdering an exira product from My Products

Ordering an extra product from My Products
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o +Register or transfer -+
88 Dashboard

Al Builder B Contacts = Transfer centre

o Al centre
My Products

My Domains
s democustomer-uk.co.uk @

E My invoices Austo-renevial o

©  democustomer-vethuis.co.uk @

O Support centre

® Affillate programme
Eatn by referting cust

U DemoCustomer UK

Orenng an exira domain from My Domains

Ordering an extra domain from My Domains

You'll then land on the website. There you search for your domain or choose your package as
described in Finding and choosing a domain name and Choosing a hosting plan (web hosting, email
plan, Nextcloud, Al Builder).

Linking an extra domain to your package

In the Set up your domains window, choose under Link to (1) whether the domain belongs to a
package. Under Registrant of this domain (2), choose yourself or one of your own contacts as the
owner. See Setting up your domain: nameservers, linking to your package and the owner.
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ece & www.weboke.nl'domeinregistratie 7g=demoklant-nl-extraz.nl

Stel je domeinen in
Regel per domein de nameservers, de koppeling aan je hosting en wie da eigenaar wordt
demoklant-nl-extraZ.nl

MNameservers

Standaard zetten we je domeln op anze nameservers. Wil je andere gebiuiken? Pas 2e hisronder 2an

n&l.webawere.nl nsZ.webawerenl  Wijzig
Koppelen aan

Alleen domeinregistratie
Registrant van dit domein

DemoKlant NL

In winkelwagen en verdet winkelen

As a customer, you choose your own contacts as the owner

Tip: is the domain already in your account and do you want to link it to a different package? Then you
don't need to order anything. Use Move under My Domains, see Domains per package and moving a
domain.

Your details are already filled in

In the Details step, you'll see that you're logged in. Your details are already filled in. Want to change
something for this order anyway? Click Edit details.
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eee & www.weboke.nl’bestellen?stap=gegevens

W W EME 46 van de 5 450+ reviews Blog £ Webmall el btw

web{_‘gkém Webhosting Domeinen Producten Support - Tools » Al Builder ([IEID P 2 Mijn Account  wem NL

+  Winkelwagen e winkelwags Y Je bestelling

Je gegevens uamuklam-nl-emra?. nl
le jaar - daama € 9,45/}
Hiermee beheer o straks j& diensten en facturen
€499

€105
¢ Ingelogd als demokiant-ni@weboke nl. We hebben j& gegevens ingevuld, Gegevens sanpassen

Totaal eerste jaar € 6,04

Na hiet eerste jaar € 9,45/)r &

Doorgaan naar betalen
Doorgaan naar betalen -+
We 15 alleen voor je bastelling an facturen.

Kortingscode?

aarden - Toagankeljkheid - Bedrijfs s - Herrospingsrecht - Contract opzaggen - Coskie-insteflingen

Ordering while logged in: your details are already filled in

After that, you check your order and give your approval, as described in Review, confirm and check out.
Because you're logged in, you don't need to verify that you're not a robot. On the payment screen, you
can also pay using your credit balance, or set up direct debit for future payments in one go. See
Paying: payment methods, bank transfer and credit balance.

Changing something on an existing package

Don't want a new product, but want to expand your current package instead? You don't do this through
the shopping cart, but directly from your package in My WebOké:

e more storage space, see Expanding storage;
» a bigger or smaller package, see Changing your package (upgrade or downgrade);
» extra options or IP addresses, see Changing options and extra IP addresses.
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2.11 Registering or transferring many domains at once

Do you want to order or transfer many domains to WebOké at once? Then you don't need to search for
them one by one. Paste your whole list on the Bulk register/transfer page. You'll see straight away, for
each domain, whether it's available, what it costs and which details are still needed. Then you add them
all to the shopping cart in one go.

You'll find the page in the Domains menu on the website, and in My WebOké under My Domains. You
can check up to 500 domains at once.

Step 1: paste your domains

1. Go to Domains in the menu and click Bulk register/transfer.

2. Paste your domains into the text field (1). Put each one on its own line, or separate them with a
space, comma or semicolon.

3. Already have transfer codes? Put the code after the domain on the same line, for example
mycompany.nl ABCD1234EFGH. The code will then be filled in straight away.

4. Click Check (2).

ece & wwwoweboke, co.uk/ulkdomeinen

W 46 out of 5 450+ raviews

web{_#(é co.uk Web hosting ~ Domains ~ Products ~ Support - Tools ~ Al Builder (B0 v R MyAccount 3k GB-EN

Bulk register and transfer domains

Paste a list of domains. For each domain you see whether it is available or needs a transfer, which transfer code and details
are required, and then add them all to the cart at once.

ou are not logged in as & customer: registrant and package are set at checkout

E Paste domaing
Dornains {one per line, transfer code may follow)

democustomer-uk. co. uk
democustomer-uk-shop , co., uk
demacustomer-uk-blog.co.uk
democustomer-uk, com
democustamer-uk.eu
google.co.uk ABCDIZI4EFGH
democustomer-uk. nu

eparate with a new ine, epace, comma or semicolon. A eode after 5 dor
)

Paste your domains and click Check

If your list contains something that isn't a domain, or an extension we don't offer, you'll see that below
the button.
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Step 2: check and complete

You'll get a list of all your domains. At the top, under For all domains at once, you can set something
for the whole list in one go:

» Nameservers (1): choose WebOké default, or Own nameservers and enter 2 to 5. With your
own nameservers, we check for each domain whether it's already known there, just as in the
shopping cart.

« Enter transfer code later: turn this on and all transfers without a code will get the Later option.
Domains where you already pasted a code keep that code.

» If you're logged in, you also choose the Registrant (the owner of the domains) here, and the
Package you want to link the domains to. If you're not logged in, you'll arrange that at checkout.

e & www weboke co ukiulkdomeinen

“bf_&e 0. uk Web hosting - Domains Products Support - Tools ~ Al Builder * 4.8 v 2 MyhAccount < GB-EN

@ Check and complete

For all domains at once

WebOké default ¥ [0 Enter transfer code later (all transfers without & code)

Default ns1 webawere.nl, naz2 wehawere

democustomer-uk.co. uk

dmcumm-uk-shap.co.uo Register

denacustomer-uk-blog. co. uk

Registar

denocustomer -uk. com Register

democustomer-uk. eu Registar
goagle.co.uk Transfer ABCD1234EFGH

Later

democustomer-uk.nu

Add a domain to the list

The status and what's needed for each domain
For each domain, you'll see:

» The Status (2): Available (you can register it), Taken: transfer (it's with another provider),
Already in this account or Already in the cart.

» Action (3): Register, Transfer or Skip. The price is shown next to it.

» The Transfer code (4) for a transfer. If you don't have the code yet, tick Later. A .nl code is 12
characters.

» Extra details: some extensions ask for something extra, such as a personal or organisation
number for .nu and .se, or a tax number for .it. Fill that in here.

Use the cross at the end to remove a domain from the list.
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Step 3: into the shopping cart

1. Want to add another domain? Type it below the list under Add a domain to the list (1) and click
Add. You can add the transfer code after it here too.
2. Click Add to cart (2).

ece a8 wwwweboke co.uk/bulkdomeinen

“b(_“(e Web hosting Domaing Products Support ~ - Al Builder [[IZB * 4.6 v 2 MyAccount < GE-EN

democustomer -uk-shap. co. uk Register

democustomer-uk-blog. co.uk Registar

denacustomer -uk . com Fegsster

democustomer -uk.eu Register

google.co.uk wker fransfe Transter A4 ABCD1234EFGH

| Later

democustomer-uk.nu

Add a domain 1o the list

Add a domain if needed and click Add to cart

Is something wrong with a domain, for example a transfer code or a missing number? Then that line
turns red with the reason next to it, and the page jumps to the first line with an error. The other domains
are already in the shopping cart by then. Fix the red lines and click Add to cart again.

Then click Go to checkout. You complete your order as usual from there, see Filling in your details
(private or business, VAT number) and Review, confirm and check out. In the shopping cart, you can
still adjust everything for each domain, see Setting up your domain: nameservers, linking to your
package and the owner.

Tip: transferring many domains and don't have all the codes yet? Then order them with Later. You start
each transfer yourself as soon as you have the code, in the Transfer centre in My WebOké, see The
transfer centre: transferring domains to WebOké.
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Logging in and securing your
account
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3.1 Logging in to My WebOké

In My WebOké, you manage everything for your domains, hosting, email and invoices. You log in with
the email address of your account and your password. After that, WebOké always asks for a code as
well. That way, no one else can get in, even if they know your password.

How to log in

1. Go to my.weboke.nl. You can also click My Account at the top right of the website.

2. Enter the email address of your account in Email address (1). This is the address you provided
when you placed your first order.

3. Enter your Password (2). Use the eye icon on the right of the field to see what you've typed.

4. Click Log in (3).

5. You'll now receive an email with a 6-digit code. Enter it. You can read how this works in The login
code by email (two-step verification).

eee & mijnweboke nifloginTaal=english

web;:kke co.uk Web hosting Domains ~ Products ~ Support ~ Tools Al Builder =] & Myhccount [B En

Login to My WebOkeé

0245 g° Enter your details to continue
£ Monday 2 Novembar Q Cloudy
Email address

Welcome to our new site! |

and mo Password

Do you have feedback yourself? Let us know!

] Sign in with Gooagle

o Forgot pagsword?  Create account

The login page of My WebOké

After logging in, you'll arrive at your dashboard. You can read what you'll see there in The dashboard.

I'm not a robot

Do you see an I'm not a robot checkbox above the Log in button? That means a few login attempts
from your internet connection recently failed. Tick the box and simply log in. This is an extra check
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against people trying to guess passwords.

Having trouble?

» Incorrect email address or password: check that you're using the right address. The login
address is in the welcome email from your order. Can't remember your password? Click Forgot
your password? (4), see Setting, changing or forgetting your password.

« Too many attempts: after a number of failed attempts, we temporarily block logging in. Wait a
moment and then try again.

* Never chosen a password? When you place an order, we create your account without a
password. You're already logged in after checking out. In that case, choose a password first, as
explained in Setting, changing or forgetting your password. If you've already logged out, use
Forgot your password? instead.

Tip: looking for the webmail for your email address? It's not in My WebOké. Below the login button,
there's a link to webmail.weboke.nl.

How long do you stay logged in?

You stay logged in as long as you keep your browser open and use My WebOKké. If you're inactive for
24 hours, or close your browser, you'll need to log in again next time. Finished on someone else's
computer? Click Log out at the bottom left of the menu or at the top right. You can see which devices
you're still logged in on at Viewing and logging out active sessions.

Don't have an account yet? You can create one with Create an account below the login button, but this
is usually not necessary: you automatically get an account with your first order. See Filling in your
details (private or business, VAT number).
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3.2 The login code by email (two-step verification)

After your password, My WebOké always asks for a second step: a 6-digit code that we send to your
email address. This is called two-step verification. It's switched on for everyone and you can't turn it off.
Would you rather not receive a code by email? Then use an authenticator app, see Using an
authenticator app.

Entering the code

1. Log in with your email address and password, see Logging in to My WebOké.

2. You'll see the Enter your security code screen. Open your mailbox. You'll have received an
email titled Your security code.

3. Type the 6 digits into the Security code field (1). You can also paste it in. As soon as all 6 digits
have been entered, it will continue automatically. You don't need to click Verify.

[ E X ] & mijnweboke.nliwofa

MWW 460utof 5 450+ reviews

web{_#‘é co.uk Weh hosting ~ Domains Preducts - Suppaort ~ Tools ~ Al Builder v & My Account EN

Enter your security code

Security code

& Verify

Enter the code from the email
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[ X N ] 8 democustomer@weboke.co.uk

Your security code

Dear DemoCustomer UK,

You requested a security code to sign in to your WebOké account.
YOUR SECURITY CODE
This code is valid for 10 minutes. Sent on 02-11-2026 02:45:

Enter this code on the login page to continue.
Didn't request this code? Please contact us right away.

Kind regards,
team WehOké

WebOké - Duic

The email with your login code

The email with your login code
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[ X & mijnweboke nlftwofa

W 4.6 0ut of 5 450 reviews

Web%'.H(é co.uk Web hosting ~ Domains ~ Products Support ~ Tools ~ Al Buiider (R v & Myaccoumt (B v

Enter your security code

&-digit code. It is valid for 10 minutes

& Fesend by emal X Cancel

Web{ﬁ(é CO.UK

After the sixth digit, you'll be logged in automatically

The code is valid for 10 minutes and only works once. If you request a new code, the old one will stop
working.

Didn't receive a code?

e Check your spam folder.

» Click Resend by email (2) for a new code. You can do this three times every five minutes.

» Do you have a mobile number in your details? Then you'll also see the Send via WhatsApp
button (3). You'll then receive the code on your phone. If your number doesn't have WhatsApp,
we'll send the code by text message.

» Use Cancel (4) to go back to the login page.

Please note: after five incorrect codes, we stop the login process for security reasons. Simply log in
again with your password. You'll then receive a new code.

Where can you see which method is active?

In the menu at the bottom left, go to Login details. On the Two-factor authentication card, you'll see
Method: Email code with the Active label (1). Below that, you can use Set up (2) to switch to an
authenticator app.
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ece & myweboke nlimijninloggegevens

WO Two-factor authentication

@ Method: Email code ® Active o

O Al centre
@ Even more secure with an authenticator app

My Products I { emaif codes you can u uthenticator app {Goo tic crosoft Authenticator or Authy). Those genetate codes offline or

B Myinvoices
= My Administration

) Support centre
L3 Active sessions

Chrome - Linux
Chrome - Linux =

© Affillate programme - Linux
L 3 custamers 7

Eatn by refering Log out

U DemoCustomer UK - Linux

Chrome - Linux
P ad ; Log out

Two-TRCTor AUhentication card

The Two-factor authentication card

Tip: did you receive a code that you didn't request yourself? Then someone else may know your
password. Choose a new password straight away (Setting, changing or forgetting your password). This
will also log you out of all other devices.
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3.3 Using an authenticator app

An authenticator app generates a new 6-digit code on your phone every 30 seconds. This is more
secure than a code by e-mail: the code doesn't travel over the internet and even works without a
connection. Well-known apps include Google Authenticator, Microsoft Authenticator and Authy. Once
the app is active, you'll no longer receive e-mail codes.

Setting up the app

1. Install an authenticator app on your phone.

2. In My WebOKké, go to Login details in the menu at the bottom left.

3. On the Two-factor authentication card, next to Even more secure with an authenticator app,
click Set up. See the image in The login code by email (two-step verification).

4. You'll now see a QR code (1). Open the app on your phone, choose to add a new account and
scan the QR code.

5. Can't scan it? Then type the Manual key (2) into the app. Choose a time-based code when doing
So.

6. The app will now show a 6-digit code for WebOké. Enter it in the Code from your app field (3).

7. Click Activate. You'll see a message confirming the authenticator app is now active.

ece & myweboke nlimininloggegevens

Save changes

O Two-factor authentication
Set up authenticator app
My Domains
B My invoices Manual key

My Administration

£ Support centre

e Q@

O Active sessions
@ Aaffiliate programme
Eain by referming custor
Chrome - Linux

U DemoCustomer UK

Chrome - Linux = Th

Chrome - Linux

Setting up an authenticator app

Changed your mind? Click Cancel (4). Nothing will change and you'll just keep receiving codes by e-
mail.
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Please note: don't share the QR code or the key with anyone. Whoever has them can generate the
same codes as your phone.
Logging in with the app

After entering your password, you'll now see the Enter your authenticator code screen. Open the
app, type in the code shown for WebOké and click Verify. After five incorrect codes, the login process
stops for security and you'll need to start again with your password.

Switching the app off again

1. Go to Login details. The card will now show Method: Authenticator app with Active.
2. Click Turn off authenticator app.
3. Enter a code from the app, or your password, and click Switch off.

From then on, you'll receive an e-mail code again with every login.

Tip: getting a new phone? Switch off the app first and then switch it on again on your new phone, or
transfer your accounts using the feature your app offers for this. Lost the app and can't log in any
more? Contact support without logging in, see Contact without an account (guest ticket).
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3.4 Setting, changing or forgetting your password

You manage your password under Login details. You'll find this in the menu at the bottom left, or via
My Administration and then the Login details tab. Forgotten your password? Then set a new one via

the login page.

LE R & myweboke nlimininloggegevens

Login & security

& Login details

Name DemoCustomer UK

o democustomen@weboke.co.uk

= My Administration

O Support centre
B Change login email address

€ Two-factor authentication
@ Affilate programme

= Method: Email code = Active

U DemoCustomer UK

Login details and security

o » Two-factor authentication: Email code

P Change password

At the top, you can see which second step you're using (1), see The login code by email (two-step
verification). On the left is your Login email address (2). On the right, you can change your password.

Changing your password

1. Enter your current password under Current password (3).

2. Enter a new password under New password (4).

3. Type the new password again under Confirm your new password (5). Use the eye icon to see

what you're typing.

4. Click Save changes (6). You'll see a message confirming your password has been changed.

After changing it, you'll stay logged in yourself. On all other devices, you'll be logged out. There, you log

in with your new password.

What should your password look like?

o At least 8 and no more than 72 characters.
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« Not a password that many people use, such as welcome123 or 12345678.
» Not your own name or email address.

Tip: a long sentence of three or four separate words is strong and easy to remember. Capital letters or
numbers aren't required. Use a password for WebOké that you don't use anywhere else.

Setting a password for the first time

Did you order with us? Then we created your account without a password. Your dashboard will then
show the message Secure your account: set your password with the Set password button. This
takes you to Login details on the Set your password card. You don't need to fill in a current
password: choose a new password, type it twice and click Save changes. The message will then
disappear from your dashboard.

Forgotten your password

1. On the login page, click Forgot your password?.

2. Enter your email address (1). Don't remember which address you used? Then enter one of your
domain names, for example yourcompany.n'l.

3. Click Send reset link (2).

ese & mijnweboke nllen/puwreset php

oW 4.6 oul of 5- 450+ reviews

web{_a(é_,-,«;._‘-l;{.. Web hosting ~ Domains: ~ Products Support ~ Tools ~ Al Buiider [0 =] 2 Myhccount [B) En

Reset password

ah vour sccount

Email address or domain name

[ democu stumer@weboke.cu‘uld J o

Send reset link e

Back 10 lagin

Requesting a reset link

You'll always see the same message, even if the address or domain isn't known to us. This way, no one
can find out who is a customer. The email always goes to the email address of the account, even if you
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entered a domain name.

ese & mijnweboke.nl

W 46 outof 5 450

web;:#(é co.uk Web hosting ~ Domains ~ Products ~ Support - Tools ~ Al Builder =] 2 My Account EN

Reset password

If this email address or domain is known to
us, a reset link has been sent to the email
address on the account. Check your inbox
(and spam folder)

Back to login

The reset link has been sent

4. Open the email Set a new password and click Change your password. The link works for two
hours.
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[ X N ) 8 democustomer@weboke.co.uk

web@};ke co.

Set a hew password

Not sure this email is really from us? Then don't click the button, but go to our
website www.weboke.co.uk yourself. Choose 'Enter activation code’ in the
Support menu and paste this code there:

pw-...

Website: www.weboke.co.uk > Support > Enter activation code

Do you trust this email? Then you can also click the button below straight away.

Change your password —.

Dear DemoCustomer,

Click the button above to set a new password for your WebOké account

Didn't request this? Then you don't need to do anything, your current
password will keep working.

DOESN'T THE BUTTON WORK?

Copy this link and paste it into your browser:

https://www.weboke.co.uk/pwreset?token=. ..

Kind regards,
team WehOké

The email with the recovery link

The email with the reset link

WebOkeé - Dutch Chamber of Commerce no. 24366368

Don't trust the link in the email? That's wise with any email containing a link
website yourself and choose Enter action code under Support in the menu. Paste the code from the
email there. You'll end up on the same screen.

5. Enter your new password (1) and type it again (2).
6. Click Save password (3). You'll receive a confirmation by email. Then log in with your new

password.
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&8 wwwweboke co.uk/pwreset?token=
W W 4.6 0ut of 5- 450+ reviews

Web hosting Domains ~ Products Support ~ Tools Al Builder (IR v 2 MyAccount < GB-EN

Reset password

Choose a new password for your accol

New password (min. 8 characters)

Repeat new password

(E=E=TT0o

Choosing a new password

Please note: setting a new password via the reset link logs you out on all devices. Did you receive a
reset email that you didn't request yourself? Then there's nothing you need to do. Your current

password will keep working.
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3.5 Logging in with Google

Do you use a Google account with the same email address as your WebOké account? Then you can
also log in with Google. You won't need to type your WebOké password.

How it works

1. Go to the login page, see Logging in to My WebOké.

2. Below or, click Log in with Google (1).

3. Choose your Google account and give permission.

4. You'll return to WebOké. We'll still ask for the code by email or from your authenticator app, see
The login code by email (two-step verification) and Using an authenticator app.

eee & mijnweboke nifloginTaal=english

Web hosting Domains ~ Products ~ Suppart ~ Tools Al Builder v & Myhccount [E) en

Log in to My WebOké

Enter your details to continue

Email address

Password

self? Let us know!

Sign in with Google

Forgot pagsword?  Create sccount

=557 Go to webmail wehoke ni

view emall hosting with your own

The Log in with Google button

Why doesn't it work?

» Different email address: WebOké looks for an account with the email address of your Google
account. If that's a different address from your login address at WebOké, we won't find your
account. You'll then land on the page to create a new account. Don't create a second account,
log in with your password instead. You can also change your login address to the address of your
Google account, see Changing your login email address.

» Message Logging in with Google failed: try again, or log in with your email address and
password.
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Tip: even if you usually log in with Google, it's handy to have a password of your own. This way, you
can always get in. See Setting, changing or forgetting your password.
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3.6 Viewing and logging out active sessions
Every time you log in on a computer, phone or tablet, a session is created. Under Login details, you

can see under Active sessions where you're currently logged in. Don't recognise a device? Then log it
out remotely here.

Viewing your sessions

1. Go to Login details in the menu at the bottom left.
2. Scroll to the Active sessions card.

e e g mywebokenlimininioggegevens

U Two-factor authentication

= Method: Email code = Aciive

= My Administration

O Support centre

0 Active sessions

Chrome - Linux

) Affillate programme =
- prog Chrome - Linux ~ # This sassion
Eatn by refrming custor

U DemoCustomer UK
Chrome - Linux

Log out everywhere except this device

Active sessions

For each session, you'll see the browser and system, for example Chrome on Windows, the IP
address and how long that session has been logged in. The device you're currently working on has the
label This session (1).

Logging out a session

» Click Log out (2) next to a session. On that device, you'll need to log in again afterwards.
« Want to close everything at once? Click Log out everywhere except this device (3). You'll stay
logged in yourself. You'll then see how many sessions were logged out.

You'll only see the Log out everywhere except this device button if you're logged in on more than
one device.
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Please note: do you see a session you don't trust? Log it out and then immediately choose a new
password (Setting, changing or forgetting your password). Logging out alone doesn't help if someone
knows your password. Also consider using an authenticator app (Using an authenticator app).

Tip: do colleagues work in your account? They have their own login and you won't see them here. You
can manage their access under Inviting users and setting permissions.
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3.7 Changing your login email address

Your login email address is the address you use to log in to My WebOké. We also send your login
codes to this address. It's a different address from the email address in your details, where invoices and
messages are sent. You change that address at Changing your details and invoice address.

How to change your login email address

1. Go to Login details in the menu at the bottom left. On the Login details card, you'll see your
current Login email address.

. Click Change login email address (1). A form opens.

. Enter the new address in New login email address (2).

. Enter your Current password to confirm (3).

. Click Save changes (4). You'll see a message confirming that your login email address has been
changed.

a b~ WD

ese & myweboke nlimininloggegevens web?' ke

weh:fﬁ‘.ke Webhosting ~  Domains ~  Products ~ pport ~  Tools « Al Bullder ’ %2 Cart @ Tothewebsite  BF4 EN < Logout

Login & security » Two-factor authentication: Emal code
B8 Dashboard
5 & Login details # Change password
tr Al Builder

Cument password
DemoCustomer UK
o Al centre

democustomer@weboke.co.uk

= My Administration

O Support centre

= o

© Two-factor authentication
@ Adffillate programme
Eatn by referting eustome

@ Method Email code = Aciive

U DemoCustomer UK
[} Even mare secure with an authenticator app

Changing your login email address

From now on, you'll log in with the new address. You'll stay logged in yourself. On other devices, you'll
be logged out.
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What should you watch out for?

» Use an address you can always read. That's where your login codes will arrive. If you can't read
that address, you won't be able to log in anymore.

» Each login address can only belong to one login. If the address is already linked to another login,
you'll see This email address is already in use. Want to merge two accounts? See Transferring
and merging accounts.

» Don't have a password because you always log in with Google? Set one first, see Setting,
changing or forgetting your password.

Tip: are you using an email address on your own domain with WebOké as your login address? Then
make sure you can still access your email if something goes wrong with your hosting. A second address
with a different provider is often a more convenient choice as a login address.
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The dashboard and controls
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4.1

After

The dashboard

logging in, you'll land on the Dashboard. Here you can see the state of your account at a glance

and jump straight to what you need with one click. You can always get back here via Dashboard at the
top of the menu on the left.

L & myweboke.nlimijndashboard

Dashboard e Good evening, DemoCustomer

@

" Open the Al centre -

Hi DemoCustomer, what shall we sort out today?

Al nasistant

Hil I'm more than a support bot, I'm your personal hosting assistant.

I can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

® adffillate programme

E
Which produets do | have? Create a ticket for me Am | reaching the limits of my packages?

DU DemoCustomer UK
BB =ooveon Aty Mistral Vour datn stavs i tho L

L Darcmode

5 My websites & apps wehsne Manager 2 My products

The My WebOké dashboard

At the top: the counters

At the top, you'll see the date and a greeting with your name (1). Below that are four tiles. Click a tile to
go to that section.

Products (2): how many products you have, with, for example, the number of hosting packages
underneath. See Your product overview.

Domains (3): your active domains, including how many renew automatically. If a domain is about
to expire, you'll see a label on the tile. See Your domain overview.

Invoices (4): the number of outstanding invoices and the amount. If everything is paid, you'll see
All paid. See Viewing and downloading your invoices.

Support tickets (5): your open tickets and whether a ticket is waiting for your reply. This tile
opens the support centre. See The support centre.
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Notifications above the counters

Sometimes there's a bar above the tiles. You'll only see it when it's relevant:

» An outstanding invoice, with the View invoice and Pay now buttons. See Paying an invoice
(including several at once).

» Secure your account: set your password, if you haven't chosen your own password yet. See
Setting, changing or forgetting your password.

« A current outage or scheduled maintenance, with the View status button. See Incidents and
maintenance.

» News about something new at WebOké, with the New label. Use the cross on the right to close
such a message.

If you have an outstanding invoice, the bar shows the number of invoices, the amount, the invoice
number and the due date (1). View invoice (2) opens the invoice, and Pay now (3) takes you straight
to the payment screen. The Invoices tile then shows the 1 open label with the outstanding amount.

Dashboard Goedenavond, DemoKlant

¥ Al Builder

.01 factuur staat open: € 6,04
3,

pid202611123614t - vervalt 09-11-202¢

o
2/2

B Mijn Facturen
Mijn Administratie

O Supporicentrum

" Al Cantrum openen —+

Hoi DemoKlant, wat zullen we vandaag regelen?

Al-assistent
@ Affiliate programma )
WVeadien met het aanbre Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent.

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen beantwoorden.

Dermoklant ML

producten heb k7 Maak een ticket voor me aan Bereik ik de limieten van mijn pakketten?

D curovese Alven Mistral e duta it n e U

An open invoice on your dashboard
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Further down the dashboard

8 Dashboard
¥r Al Builder

5 Al centre

= My Administration

* Open the Al centre -+

Hi DemoCustomer, what shall we sort out today?

Al nssistant

Hil I'm more than a support bot, I'm your personal hosting assistant.

I can help you manage your hosting, email and website, and answer all your
technical and administrative questions,

@ Affiliste programme
ity isbmriio oisiiie

Which products do | have? Craate a ticket for me Am | reaching the limits of my packages?

DU PemoGustomer UK

- European Al by Mistral - Your dats stays in the EU

B3 My websites & apps " & My products All products

democustomer-uk.co uk

& From our blog To the bi

og —

PHP leak of October 21: what happened and how things
New: an MCP server for Al. Let your own Al work on your website stand now

We&#03%re switching to Euro-Office: the new office in
your Nextcloud
Read article

The whole dashboard

» The Al assistant (1): ask a question directly here, or click one of the example questions below it.
Open the Al centre takes you to all your conversations. See The Al assistant: what can it do for
you? and The Al centre and your conversations.

» My websites & apps (2): the websites installed in your package, with a Log in button to go
straight to your website's management environment. If you haven't installed anything yet, we'll
point you to the Website manager. See Website Manager: installing WordPress and other
software.

« My products (3): your packages with the domain underneath and a button to log in directly, for
example DirectAdmin. All products shows you the full overview. See Go to DirectAdmin.

» From our blog (4): the latest news and explanations from WebOké.
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Tip: the first time you log in, a short tour of the main sections starts. You can view it again later, see
Language, dark mode and the tour.
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4.2 The menu, search bar and quick menu (Ctrl+K)

In My WebOKké, there are three quick ways to get where you need to be: via the menu on the left, via
the search bar at the top, or with the quick menu on your keyboard.

The menu on the left

The My WebOké menu is always shown on the left:

« Dashboard: your start page, see The dashboard.

« Al Builder: have your website built by Al, see Al Builder: having your website built for you.

» Al centre: your conversations with the Al assistant, see The Al centre and your conversations.

» My Products: your hosting, email packages, Nextcloud and site builders, see Your product
overview.

« My Domains: your domains, DNS, forwarders and the transfer centre, see Your domain
overview.

« My Invoices: your invoices, credit balance and direct debit, see Viewing and downloading your
invoices. The number next to this menu item is the number of outstanding invoices.

« My Administration: your details, contacts, login details, users and more, see Changing your
details and invoice address.

» Support centre: tickets, knowledge base and help, see The support centre.

Is there an arrow next to a menu item? Then hover over it with your mouse. A submenu opens with the
different parts. For My Domains (1), for example, you'll see Summary, DNS, Forwarders, Domain
contacts, Transfer centre, DNSSEC/DANE and Move domains (2). If you click the menu item itself,
you'll go to the summary.
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LA R & myweboke nlimijndashboard

Dashboard Good evening, DemoCustomer

@ @
1

@ Overview

& DNs

Forwarding

«" Open the Al centre -
62 Domain contacts

=~ Transfer centre »
Hi DemoCustomer, what shall we sort out today?

© DNSSEC/DANE

* Move domains Al assistant

Hil I'm more than a support bot, I'm your personal hosting assistant

| ean help you manage your hosting, email and website, and answer all your
technical and administrative questions.

© Affiliate programme
Eatn by referting custorne
‘Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

DemaoCustomer UK
- European Al by Migtral - Your datn stays in the EL

L Darkmode

5 My websites & apps n i? My products

The men

The My Domains submenu

Below the menu, you'll find the Affiliate programme (only for the account owner, see Becoming an
affiliate and sharing your referral link) and the block with your account, see Multiple accounts: switching
between accounts.

Tip: on a phone, the menu is collapsed. Tap the button with three lines in the top left to open it.

The bar at the top

At the top is the website menu, including Web hosting, Domains, Products, Support and Tools. This
way, you can order something or look up a tool without leaving My WebOké. On the right, you'll find the
Cart, To the website, the language selector (see Language, dark mode and the tour) and Log out.
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Domains «

Register a domain name

Transfer your domain

Dashboard a oCustomer
¥ Al Builder

o Al centre

" Open the Al centre -+

Hi DemoCustomer, what shall we sort out today?

Al mssistant

Hil I'm more than a support bot, I'm your personal hosting assistant

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

@ Affillste programme
Eatn by referting custorme
Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

DU DemoCustomer UK
B - European Al by Mistral - Your datn stays in the L

5 My websites & apps n 2 My products

@ MeNL At the top of the portal

The website menu at the top of the portal

Searching your account

With the Search your account... field (1), you search everything at once: your products, domains,
invoices, tickets, the pages of My WebOké and the knowledge base.

1. Click the search field at the top.

2. Type a few letters, for example part of your domain name or an invoice number. If you type more
than one word, they all have to appear.

3. The results appear immediately below the field, grouped by type. Click a result to go to it.
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& myweboke.nlimijndashboard

|"eb 3'_:1;.-"9. oy web hosting « «  Products v Support ools « Al Bullder o democustomer-uk

WebHost Two

Dashboard Good evening, DemoCustomer

democustomer-uk.co.uk

ks
0

'+ «" Open the Al centre -+

Hi DemoCustomer, what shall we sort out today?

Al mssistant

Hil I'm more than a support bot, I'm your personal hosting assistant

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

© Affillate programme
Eatn by referting custarme
‘Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

| DemaCustomer UK
- Europesn Al by Mistral - Your data stays in the EL

5 My websites & apps net 2 My products

Searching your entire account

You'll only see what belongs to your account. If you're working as a user in someone else's account,
you'll only see the parts you have rights for.

The quick menu (Ctrl+K)

Prefer working with the keyboard? Then press Ctr 1 + K anywhere in My WebOké. On a Mac, that's
Cmd + K. A window opens with all the pages of My WebOké.
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ese & myweboke nlimijndashboard

[F,;Piu: h & page

Dashboard

My Products
Website Manager
Expand storage
My Sitebuilders
My Domains
DNS

Forwarding
Domain contacts
Transfer centre

DNSSEC/DANE

The quick menu

1. Type part of the page name, for example inv for invoices.
2. Use the arrow keys t and | to choose a page and press Enter. You can also click.
3. Press Esc to close the quick menu.
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ece & myweboke nlimijndashboard

(i

My Invoices

Typing in the quick menu

The quick menu only searches page names. If you're looking for a specific domain or an invoice, use

the search bar at the top instead.
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4.3 Language, dark mode and the tour

Changing the language

My WebOké is available in many languages. In the top right, you'll see the language you're currently

working in, for example EN with a small flag (1).

1. Click the language in the top right.
2. Choose a language from the list.

ease & myweboke nlfmindashboard

weh_g'}:ke f Web hosting «

Dashboard Good evening, DemoCustomer

@

O Support centre

Hi DemoCustomer, what shall we sort out today?

Al assistant

Hi! I'm more than a support bot, I'm your personal hosting assistant.

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

€ Affillate programme
Eatn by referting custorn

‘Which products do | have? Create a ticket for me Am | reaching the Limits of my packages?

DU DemoCustomer UK
- European Al by Mistral - Your datn stays in the EL

5 My websites & apps Websie Manager % My products

The language selector at the top

The page you're on reloads in the chosen language. You'll stay logged in. For some languages, the

address in the address bar also changes, for example my.weboke.nl for English.
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Dashboard Goedenavond, DemoCustomer

¥ Al Builder

@ ]
1

Producten upporitickets

«" Al Cantrum opanan -+

Hoi DemoCustomer, wat zullen we vandaag regelen?

Al-assistont

Huoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent,

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen beantwoorden

@© Affillate programma
Vesdien met el aantre

Welke producten heb ik? Mask een ticket voor me aan Bereik ik de limieten van mijn pakketten?
OU  DemoCustomer UK

- Europase Al van Mistral : Js datn blijft in de EL

5 Mijn websites & apps 2 Mijn producten

The dashboard in 2

The dashboard in another language

Please note: are you the owner of the account? Then the language you choose also becomes the
language of your account. From then on, you'll receive your e-mails, invoices and tickets in that

language. If you don't want that, simply choose your own language again. You can also see your
account language at Changing your details and invoice address.

Dark mode

Do you work in the evening, or do you simply prefer a dark screen? Then switch on dark mode.

1. Click the switch next to Dark mode at the bottom left of the menu (1).
2. My WebOké immediately turns dark. Click again to go back to light mode.
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Good evening, DemoCustomer

e " Open the Al centre =

Hi DemoCustomer, what shall we sort out today?

‘Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

i European Al by Mistral

My WebOKe in dark mooe

My WebOké in dark mode

Your choice is remembered in your browser. If you log in on another computer or in another browser,
you'll need to switch it on separately there.

The tour

The first time you visit My WebOké, a tour starts automatically. In ten short steps, we show you the
most important parts: the search bar, your websites, your products, My Administration, DNS, your
domain contacts, the Website Manager, the support centre and dark mode.
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ense & myweboke nlimijndashboard?rour=1

The tour: the first step

» Click Next for the next step. The part the step is about lights up.
» Use Back to go back a step.
» Use Skip to stop the tour. On the last step, click Get started.
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Welcome to our new website!

Qur entire customer portal has been completely renewed
developed by ourselves, wit nding on external
software providers. That means we were able to shape it
entirely with our customers’ feedback in mind, with just one
goal: making it as clear and user-friendly a5 possible.

Many new features have been added, too many to mention
Would you like a short tour of the most important
improverments? Then follow our tour!
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testing. Found something? Let us know ;)
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ese & myweboke nlimindashboard?rour=1

2 OF 18

Search your entire account

Mew: one search bar that s zhes everything

voices, tickels and the

The guided tour: The Searcn ba

The tour: the search bar

Would you like to see the tour again later? Then open the dashboard with ?tour=1 after the address:
my .weboke.nl/mijndashboard?tour=1. The tour will also start again the first time you use
another browser or device.
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4.4 Multiple accounts: switching between accounts

With one login, you can belong to more than one customer account. This happens, for example, if
another customer invites you as a user to their account while you also have your own account. Or if you
work for several companies that each have their own WebOké account. You don't need to log in with
different email addresses: you switch accounts within My WebOké.

Your account at the bottom of the menu

At the bottom left of the menu, you can see which account you're currently working in: your initials and
the account name (1). Below that are Dark mode (2, see Language, dark mode and the tour), Login
details (3, see Setting, changing or forgetting your password) and Log out (4).

ene & myweboke nlimindashboard

88 Dashboard

T Al Builder

«" Open the Al centre —+

Hi DemoCustomer, what shall we sort out today?

Al mssistant

Hi! I'm more than a support bot, I'm your personal hosting assistant.

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

@ Affilate programme
Eatn by referting feart
Which productsdo | have? ~ Create a tickst for me Am | reaching the limits of my packages?

U DemaoCustomar UK
- European Al by Mistral - Your datn stays in the EL

£ My websites & apps Websie Manager ® My products

Your account at the bottom of the menu

How do you get access to a second account?

The owner of the other account invites you. They do this under My Administration on the Users tab:
they enter your email address (1), choose what you're allowed to access, for example Domains (2) and
Invoices (3), and click Send invite (4). You can read exactly how this works in Inviting users and
setting permissions.
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Dashboard

Al Builder

5 Al Centrum

Mijn Administratie

O Supportcentrum

DemoKlant Zakelijk

Donkere modus

@ Affiliate programma

&+ Nieuwe gebruiker uitnadigen

Nodig iema

dernoklant-ni@webake.nl

Alle machtigingen

® Kies machtigingen

I Profiel
I Contacten

I Producten

Producten beheren

| Product single sign-on

Domeinen

| Domeinen beheren

Facturen
Offertes
Supporttickets
Affiliates
E-malls

Bestellingen

 Uitnodiging sturen °

The owner of the other account invites you

unt, dan kan die met de bestaande inloggege:

You'll then receive an email titled You've been invited to the account of followed by the name of that
account. The invitation is valid for 7 days.
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[ X X ] & demoklant-nl@weboke.nl

web@:a(e. ni

Je bent uitgenodigd voor het account
van DemoKlant Zakelijk

Accepteer de uitnodiging -

Met deze uitnodiging krijg je toegang tot het WebOké account van
DemoKlant Zakelijk. Klik op de knop hierboven om de uitnodiging te
accepteren.

Deze uitnodiging is 7 dagen geldig. Daarna moet er een nieuwe
verstuurd worden.

WERKT DE KNOP NIET?
Kopieer deze link en plak hem in je browser:

https://mijn.weboke.nl/user/invite/ ...

Met vriendelijke groet,
team WebOké

WebOké - KvK 24366368

De uitnodiging in je mailbox WebOke

The invitation in your mailbox

1. Click Accept invitation in the email. The Accept invitation page opens.

2. Do you already have a login with WebOké using this email address? Then enter your regular
password under Your password (1). If you don't have a login yet, enter your name here and
choose a password.

3. Click Accept invitation (2).

4. If My WebOké asks for a code, enter the code you receive by email, just like with regular login
(see The login code by email (two-step verification)).
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[T X ] & mijn.weboke. nlfuser/invite/

HE W W 46 van de 5 - 450+ reviews Webmall el btw

web{_& '_,.:,- ‘Webhosting Domeinen Producten = Support ~ Tools ~ Al Builder [[IETD w £ Mijn Account  wem NL

Uitnodiging accepteren

DemoKlant Zakelijk heeft je vitgenodigd als
medegebruiker (demoklant-nl@weboke.nl). Accepteer

de uitnodiging om toegang te krijgen

Je hebt al een account met demoklant-nl@weboke.nl
Vul hieronder je wachtwoord in om de toegang te

koppelen en meteen in te loggen

Je wachtwoord o

Accepting the invitation

Tip: if you leave the password field blank, we'll still link the access. You'll simply log in yourself
afterwards.

Switching accounts

If your login belongs to more than one account, you'll also see Switch account (1) above Log out. If
you only have one account, you won't see this button, as shown in the first image.

1. Click Switch account at the bottom left. A list of all your accounts unfolds. The customer number

appears after each name.
2. The account you're currently working in (2) is highlighted and can't be selected.
3. Click the account you want to switch to (3). You'll land on the dashboard of that account.
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% Dashboard Goedenavond, DemoKlant
%1 Al Builder

2 @

£ Al Centrum

€ Mijn Producten 2

Producten l al upporitickets

«" Al Cantrum openan -+

O Supportcentrum

Hoi DemoKlant, wat zullen we vandaag regelen?

Al-assistont

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent,

& Affillate programma
Werdien met het aanbres

Ik kan je helpen bi] het beheren van je hosting, mail en website en al je
anites technische en administratieve vragen beantwoorden

DN Demoklant NL
Welke producten heb ik? Masak een ticket voor me aan Bereik ik de limieten van mijn pakketten?

- Europess Al van Mistral - Je data bljft in de L

5 Mijn websites & apps Website Manager 2 Mijn producten

VAN ACCOUNT wisselen

Switching accounts

After logging in, you start in your own account, if you have one. If you're working in someone else's
account, the name of that account appears at the bottom of the menu (1). This way, you always know
where you are. Going back to your own account works the same way, using Switch account.

What can you see in someone else's account?

The owner of an account determines what you, as a user, are allowed to access, for example domains
and invoices but not products. Sections you don't have permission for appear greyed out in the menu
with a padlock icon (2). The dashboard also only shows what you're allowed to see.
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webhosting ~

8 Dashboard Goedenavond, DemoKlant

o ® o)
Domeinen 0 0

Producten ctures Supporitickets

£ Al Centrum

jn Facturen

«" Al Cantrum openan -+

Hoi DemoKlant, wat zullen we vandaag regelen?

Al-assistont

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent,

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen beantwoorden

DermoKiant Zakelijk Welke producten heb ik? Masak een ticket voor me aan Bereik ik de limieten van mijn pakketten?

- Europess Al van Mistral - Je data blijft in de L

5 Mijn websites & apps Wehsite Manager 2 Mijn producten

Working in someone else's account

If you click a greyed-out section, you'll see the No access message. Click Close and ask the owner to
give you more permissions via My Users. You can read how this works in Inviting users and setting
permissions.
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LA L ] & mijnweboke nlimijndashboard

&  Geentoegang

J= gebruikersaccount hesft geen rechten voor dit onderdesl. Vraag
de mccounteigenaar om ja via Mijn Gebruikers toegang te geven

Sluiten

The No access message

Some things can only be done by the owner, such as the affiliate programme, the Al Builder, inviting
users and transferring the account. The language choice only changes the language of the account if
you're the owner.

Tip: would you rather combine two accounts that both belong to you into a single account? You can do
this with Merge accounts, see Transferring and merging accounts.
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5.1 Your domain overview

All your domain names are gathered together in My Domains. Click My Domains in the menu on the
left. This takes you to the Summary tab.

ese & myweboke nlfmindomeinen

@ Overview

o democustomer-uk.co.uk @
(]
A e o

@ democustomerverhuis.co.uk @

The overview of your domains

What do you see on this page?

e The tabs (1): Summary, DNS, DNSSEC/DANE, Forwarders, Contacts, Transfer centre and
Move. Each tab has its own article in this chapter.

» Find a domain: type part of the name and the list filters straight away. Next to it, you'll see how
many domains you have (2).

» The checkbox for each row (3): use this to select domains for an action on several domains at
once.

» The domain name: underneath, you'll see whether auto-renewal is on or off. The small icon next
to the name (4) opens the domain's website in a new tab.

» Status and Expires: whether the domain is active and until when it runs.

e Actions (5): DNS takes you to this domain's DNS records, Admin takes you to the domain page.

Click a domain name or Admin for everything about that one domain. You can read about this in The
domain page: everything about one domain.
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Editing several domains at once

Do you have lots of domains? Tick the box next to the domains you want to edit. A blue bar appears at
the top showing the number of selected domains and these buttons:

ese & myweboke nlfmindomeinen

My Products
My Domains Change nameservers Link contact
E My invoices
democustomer-uk co.uk @

(]

pusto-renawal o

@ democustomer-verhuis.co.uk @

) Affillate programme
Eatn by referting eustomers

DU DemoCustomer UK

Actions for several domains at once

1. Auto-renewal on (1): the domains are automatically renewed each year.

2. Auto-renewal off (2): the domains will no longer be renewed and will expire on their end date.

3. Edit nameservers (3): set the same nameservers for all selected domains. See Edit
nameservers.

4. Link contact (4): link one of your contact profiles to the domains as the holder. See Domain
contacts and changing the owner.

Use Deselect to remove all the ticks again. You can't select a domain that isn't active, for example
because the transfer is still in progress.

Please note: turning off auto-renewal is the same as cancelling. The domain will then expire on its end
date and can be registered by someone else afterwards. Read Renewal and auto-renewal first.

Registering or transferring a new domain

Use the + Register or transfer button at the top right to go to the domain search on the website. You
can read how this works in Finding and choosing a domain name and Transferring a domain to
WebOké (transfer code or transfer later).
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5.2 The domain page: everything about one domain

Every domain has its own page with all the information and settings. Open it by clicking the domain
name or Admin in My Domains. Use Back to overview to return to the list.

ese & myweboke. nlimindomeinenf209049

My Domains
B | Pamioan] @ Dverview = DNS INSSEC/DANE ~ + Forwarding
vr Al Builder

« Back 10 overview

o Al centre

democustomer-uk.co.uk - © BRI cxpince 24 Ooebior 0TF Renows yasy (o

& My Products

Renewal alid until aftar renewal Renewal Invoice

My Domains Expires on eI enawal Invoice
e € 11,95 per year no VAT (exempt 24 October 2027 24 October 2028 Around 19 September 2027,
E My invoices automatically

Domain / Email health .o

The basics of your damain at a glance. Green is fine, arange needs attention and red is a problem

® Registration (i Registerad with the reglstry
WebOks Mzl Microsoft 365

atus 0 Ve, renews sutomatioally on 24-10.20%
® Status and expiry Active, renews sutomatically on 24-10-2027 Google Workspace.  ProtonMall  mailbor o1

Registry expiry date
L] Registered at the registry until 25-10-2027

® Quarantine (i Not in quarantine
@ Hosting package (i Active, disk 1 MB of 9.8 GB (0%)
@ Affillate programme
Eatn by refeming eustorme ® Nameservers (| Mo nameservers at the registry

® Arecord Mo Arecord” the wehsite cannot be reached

DU DemaCustomer UK
www (i www.democustomer-uk.co.uk has no record

2 Nameservers 2 @ Linked products

The top of the domain page

At the top

Next to the domain name is a button to copy the name. On the right, you'll see the status, the expiry
date and the Renews yearly switch (1). Below that is the renewal card (2): what renewal costs, when
the domain expires, how long it remains valid after renewal and when the renewal invoice will arrive.
You can read more about this in Renewal and auto-renewal.

Domain/Email health

This card checks in one go whether the basics of your domain are in order. The circle next to the title
(3) shows the status: green is fine, orange needs attention and red is a problem. If something is red, the
card expands automatically. You can read all about this card in Domain and email health: checking and
fixing.
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Further down the page

+ Name servers: the name servers for your domain, with buttons to change them, manage the
DNS records and register your own name server. See Edit nameservers and Managing DNS:
adding, editing and deleting records.

» Linked products: the hosting package this domain is part of. Use the DirectAdmin button to log
in directly to your package's control panel. You can read how to work there in the DirectAdmin
manual.

» Domain contacts: the holder (registrant) of the domain. See Domain contacts and changing the
owner.

» Advanced Features: the rarer settings, explained below.

ece & myweboke.nlimindomeinenf203043 web' ke

webpf‘ke f Web hosting ~  Domains Products Suppori ~  Tools ~ Al Bullder t % Cad @ Tothewebshe B EN o Legout

= Nameservers @ Linked products My Products

s nsl.webaweren!  ns2webawerenl o
Dashboard )'_‘_‘El_]_h_ﬂm!rlg_ WebHost Two o DirectAdmin

7 Al Builder
O Al centre
® My Products

My Domaine

3 & Domain contacts
5 My Invoices
trant (helder) of thig domain, WebOke manages the other contacts

S Support centre DemoCustomer UK

P-DNUZTE

4 Advanced

Transfer code (EPF) DNSSEC Tranefer-lock  off

Needed to ransier 1o another provides

WHOIS-privacy  public Cancel domain

@ Affilate programme

The domain stays ac
Eam by referring custamers

DU DemaCustomer UK

The Advanced Features card

Item What it's for Read more
Transfer code The code you need to move the domain to Transferring a domain away:
(EPP) (1) another provider. transfer code (EPP) and transfer
lock
DNSSEC (2) Extra protection against falsified DNS DNSSEC and DANE
responses. Use Admin to go to the DNSSEC
settings.
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Transfer lock Blocks a transfer that you haven't requested. Transferring a domain away:
transfer code (EPP) and transfer
lock

WHOIS privacy Hides your contact details from the public WHOIS privacy

WHOIS.
Cancel domain (3)  Stop renewing the domain. Cancelling or transferring a domain
Transfer to Move the domain to another WebOké account. Cancelling or transferring a domain

another customer

Not every extension supports every feature. If something isn't available for your domain, you'll see this
in a grey label, for example .nl does not support this or not available for this extension.

Tip: has your domain just been ordered and is the registration or transfer still in progress? Then you'll
only be able to change most settings once the domain is active.

Want to see the whole page in one go? Below is the full page, from top to bottom.
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My Domains

Dashboard

@ Overview ~+ Forwarding

+ Back 1o overview

democustomer-uk.co.uk

My Domains
24 October 2027

My Invoices
My Administ
Domain / Email health @
Wport centre
cs of your domain at a glance. Green is fine, orange needs atte

Registration Registersd with the registry

Status and expiry Active, renews automatically on 24-10-2027

Registry expiry date
Registered at the registry until 25-10-2027

Quarantine (i Not in quatantine

Hosting package (1)  Active, disk 1 MB of 9.8 GB (0%)

) Affiliate programme

Eam by referng Nameservers (1 No nameservers at the registry

Avrecord (1 Mo A record: the website cannot be reached

DemoCustomer Uk
www.democustomer-uk.co.uk has na record

= Nameservers

ns1 webawere.nl ns2 webawere nl

Refresh

Manage DNS records Register your own nam:

Domain contacts

of this dosmain, We

DemoCustomer UK

P-DNU278

# Advanced

Transfer code (EFF) DNSSEC

Shaw EPP code Manage —

WHOIS-privacy  pubdic Cancel domain

Shiekds your ¢ details in the public The do

Enabile ® cancel domain

The complete domain page
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Protects against DNS s

= Move

= active

Around 19 Saptember 2027,
automatically

24 October 2028

click for less info
a problem.

WebOké Mail  Microsoft 365

Google Workspace Proton Mail mailboa.arg

@ Linked products

WED"\Q%‘ |r\? -“WehHust Two
package

Transfer-lock
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5.3 Edit nameservers

Nameservers tell the rest of the internet where your domain's DNS data is. At WebOké, these are by
default nsl.webawere.nl and ns2.webawere.nl. You then manage the DNS simply in My WebOké, as
described in Managing DNS: adding, editing and deleting records. If you want another party to manage
the DNS, you enter their nameservers here.

Please note: if you choose nameservers from another party, the DNS at that party determines where
your website and email go. Changes on the DNS tab in My WebOké then no longer have any effect. So
make sure to set up all records at the new party first.

The Name servers card on the domain page

Open your domain's domain page (see The domain page: everything about one domain) and scroll to
the Name servers card.

Tools ~ Al Bullder [+
w Arecord | INO A FECOTD: The WeDsile Cannot be reached
weew (0 www.democustomer-uk.co.uk has no record

Checked at 02:47

= Nameservers o %@ Linked products My Products —

g1 webawere.nl ns2 webawere nl Webhosting - WebHost T
| g - WebHost Two o
hiiiaiinidy & DirectAdmin

E Domain contacts

t (hoider] of this domain. WebOke manages the other contacts

DemoCustomer UK

P-DNUZ76

% Advanced
@ Affillate programme
Eamn by refsnting eustomsr Transfer code (EPP)

DNSSEC Transfer-lock  off
Need Protects against Db

to anather provide Mok s ons: Ao Tl
Manage Enable
U DemaoCustomar UK

WHOIS-privacy  public Cance! domain Transfer o another customer

ontact detalls in the public WHOR Thei domaln stays active until the end dat

Enahle ® cancel domain

The Name servers card

» Use the pencil icon (1) to edit the nameservers.

» Use Refresh (2) to retrieve the data again from the registry. Above it, you can see when this last
happened.

» Manage DNS records (3) takes you to the DNS tab for this domain.

» Register your own nameserver (4) is only for when you want to create your own nameservers
under this domain. See below.
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How to edit the nameservers

1. Click the pencil icon in the Name servers card. The Edit nameservers window opens.
2. Enter at least two nameservers in nsl and ns2. The ns3 through ns5 fields are optional.
3. Click Save nameservers.

ece & myweboke nlimindomeinenf2030439

S Change nameservers

Enter at least two nameservers, Changes can take up to 24 hours to take effect

nsi*

hs1 webawere ni

ns2*

ns2 webawere.nl

ns3
ns3.example.com
nsd
ned example com

ns5

nab example.com

Cancel Default nameservers

Edit nameservers

Want to go back to WebOké's nameservers? Click Default nameservers in the same window, then
click Save nameservers.

A change can take up to 24 hours to become active everywhere on the internet. During that time, some
visitors may already see the new situation while others still see the old one.

You can also change the nameservers using the Edit nameservers button at the top of the DNS tab, or
for multiple domains at once via the overview (see Your domain overview).

Tip: you can only change nameservers for a domain that is registered and active at WebOké. If your
domain is still with another provider, change the nameservers there.

Registering your own nameserver

Do you want nameservers with your own domain name, such as nsl.yourdomain.com? Then the
registry needs to know which IP address that nameserver runs on. This is called a glue record.

1. Click Register your own hameserver.
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2. Enter the name in Nameserver (hostname), for example ns1 followed by your domain name.

3. Enter the IP addresses in Glue IP addresses (optional), one per line. These are only needed if
the nameserver itself falls under this domain.

4. Click Register.

ane & myweboke nlfmindomeinenf203049

B Register your own nameserver

Fegisier a nameserver under democustomer-uk.co.uk. Glue IPs are

only needed if the nameserver itself runs under this domain

Mameserver (hostname)

[ hs 1.democustomer-uk co.uk

Glue IP addresses (optional)
192021
2001:db8::1

One IP address per line. Only needed if the nameserver itself is under
this domain,

Registering your own nameserver

This is for advanced users who run their own DNS server. If you simply use WebOké's DNS, you won't
need this.
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5.4 Managing DNS: adding, editing and deleting records

The DNS determines where your website, your email and other services for your domain point to. As
long as your domain uses the name servers of WebOké, you manage the DNS records yourself in My
WebOké.

Go to My Domains and click the DNS tab, or click DNS behind a domain in the overview.

LE N & myweboke nlimindomeinenidns *domein=democustomer-uk.co,uk

mfﬁ‘ke E Web hosting ~  Domains «

@ Overview = DNS

@ democustomer-uk.co.uk

My Domains .
= Nameservers

5 My Invoices
ns1.wehawere.nl ns2 webawere nl

2 Support centre

+ Add record B+ Mx ecord

= Emall settings

@ Affillate programme
Earn by refering eustomer
WebOkéMail  Microsoft 365 Google Workspace  Proton Maill  mailbox.org

DU DemoCustomer UK

The DNS tab

The DNS tab

What do you see on the DNS tab?

» The domain selection (1): choose the domain whose DNS you want to see. For many domains,
you can search within this list.

» Name servers: the name servers of the domain, with the Edit nameservers button (2). See Edit
nameservers.

» + Add record (3) and + MX record (4): create a new record.

» DNSSEC (5): go to the DNSSEC settings, see DNSSEC and DANE.

» Reset DNS (6): reset all records to the WebOké default, see Restoring DNS and creating a DNS
backup.

« Email settings: the card with your MX, SPF and DMARC, see Set up email quickly in the DNS.

» At the bottom, the list with all records, and the Backup/Restore tab.

In the list, you see the Type, Name, Value and TTL for each record, with Edit and Delete on the right.
NS records have a lock icon and no Delete button: these belong to your name servers.
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Adding a record

1. Click + Add record. The Add DNS record window opens.

2. At the top, you will see advice to create a backup of your DNS first. Click Create a backup now
(1) if you want to be sure you can go back.

3. Choose the Type (2), for example A. Below it, a sentence explains what this type of record does.

4. Fill in the Name (3). For the domain itself, type @. For a subdomain, type only the first part, for
example www or shop. Your domain name is added automatically. Below the field, you see the
Full name.

5. Choose the TTL (4): how long other servers may remember the answer. Leave it at 1 hour if you
are not sure.

6. Fill in the value (5). For an A record, this is the IP address of the server.

7. Click Save record (6).

sstomer-uk.co,uk

3= Add DNS record

You are shout to make a DNS change.
8 We advise making a backup of your DNS before the o Create & backup now
change, so you can always go back.

An A record links a (subjdomain to an |Pv4 addrass_ It deterrmines which sarver visitors reach
when they type in this address.

democustomer-ul 1 hour

Save record

Cancel

Adding an A record

You see the message Record added. Active worldwide within an hour. and the record appears in
the list immediately.
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LE R | & myweboke nlimindomeinen/dns?domein=democustomer-uk.couk

imap

4

pop

smitp
wo-handleiding
weew

@

democustomer-uk co.uk.

_dmarc

x._domainkey

© Afiliate programme
Eaimn by referting custar

DU DemoCustomer UK

W record i in the list

The new record is in the list

Tip: are you pointing to a full hostname, such as with a CNAME or MX record? Then add a dot at the
end, for example mail.example.com.. If you forget the dot, the window will warn you and show what
the result would be otherwise.

Explanation of a record

Behind the type of each record (1), there is a question mark (2). Click it and you get a plain-language
explanation of what the record does, along with the name and value of that record.
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ese & myweboke.nlimijnd dns?domein=di

What does this record do?

Editing a record

istomer-uk.co.uk

@  Arecord, what does this do?

&n A record links a {subjdomain 1o an IPv4 address. It determines
which server visitors reach when they type in this address.

This record: wo-handieiding — 192.0.2.10

1. Click Edit (3) behind the record. The Edit DNS record window opens with the current details.
2. Change whatever you want to update.

3. Click Save change.

WebOké manual - www.weboke.nl/en

121/368



WebOke

& myweboke nlimijnd dns?domein=d sstomer-uk.co.uk

2 Edit DNS record

You are about to make a DNS change.
B We advise making a hackup of your DNS before the
change, so you can always go back.

° AAAA CHAME Mx TXT SRY
D&

b

Create a backup now

An A record links a (subjdornain to an IPv4 address_ It determines which sarver visitors reach

when they type in this address.

worhandieiding

Full narme: wo-handleiding democustomer-uk.co.uk.

1920210

Editing a record

Deleting a record

1. Click Delete (4) behind the record.

2. You are asked Delete this record?. Click OK to delete it or Cancel to keep the record.
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ese & myweboke. nlimijndomeinendns?demein=democustomer-uk.co.uk

Please confirm
Delete this record?

=

Confirming before a record is deleted

The record types in brief

Type

A
AAAA
CNAME
MX

TXT
SRV
CAA

NS

PTR

DS

What does it do?

Links a (sub)domain to an IPv4 address: which server visitors go to.

The same as an A record, but with an IPv6 address.

An alias: this name points to another domain name.

Which mail server receives email for your domain.

Text for other services, such as domain verification, SPF, DKIM and DMARC.
Points a service, such as internet calling or chat, to the right server and port.
Which parties may issue an SSL certificate for your domain.

Which name servers manage your domain. Editing this incorrectly makes your domain
unreachable.

Reverse DNS: links an IP address back to a name.

Links DNSSEC to the registry.

For MX, SPF, DMARC, CAA and SRV, the window offers extra help. You can read about this in DNS
helpers: MX, SPF, DMARC, CAA and SRV.
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Changes are usually active worldwide within an hour. In rare cases it can take up to 24 hours.
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5.5 DNS helpers: MX, SPF, DMARC, CAA and SRV

Some records are tricky to type by hand. That's why the DNS record window has extra fields and
buttons for a few types. You open the window on the DNS tab with + Add record (see Managing DNS:
adding, editing and deleting records) and then choose the type.

MX record

Click + MX record, or choose the MX type. The name is already set to @, the domain itself.

LA L ] & myweboke nlimijndomeinen/dns?domein=democustomer-uk.co.uk

Add MX record

You are about to make a DNS change.
We advise making a backup of your DNS before the Create a backup now
change, 50 you can always go back.

LYY CNAME o TXT SRY

An MX record detenmines which mail server recelves email for your domain. A lower priority
number is triad first.

.

Il narme: democtstome-uk co uk

° 10 mail democustomer-uk o uk

Wrang MX records mean no emall amives. Always verify the vahies with your mail provider

Cancel

Adding an MX record

o Priority (1): if there are multiple MX records, the lowest is tried first. 10 is a common value.
« Mail server (2): the name of the mail server, with a dot at the end.

Please note: incorrect MX records mean that email will no longer arrive. Always copy the values from
your mail provider.

SPF: who may send mail on behalf of your domain?

SPF is a TXT record with a list of servers that may send mail on behalf of your domain. Choose the
TXT type and set TXT record type (1) to SPF. If you already have an SPF record, click Manage next to
SPF in the Email settings card. The window will then read in your existing record.
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& myweboke.nlimijndomeinen/dns?demein=democustomer-uk.co.uk
= Edit DNS record
You are about to make a DNS change.
8 We advise making a backup of your DNS before the
change, so you can always go back.

»

Allow servers listed as MX to send email for this domain

]
Allow current IP address of the domain 1o send email

WebOki Microsoft 365 Google Workspace Pratan hail imadlbox.ong Maligun

SendGrid Zendesk

i e iy &  mail example com
include:  webawere.nl n

° SoftFail

° v=spf1 a mx include-webawere.nl ~all

The SPF builder

1. Use the checkboxes (2) to give permission to the servers from your MX records and to your
domain's IP address.

2. Under Add provider (3), click your mail provider or sending service: WebOké, Microsoft 365,
Google Workspace, Proton Mail, mailbox.org, Mailgun, SendGrid or Zendesk. If yours isn't
listed, type an include domain or server hostname yourself and click the plus.

3. Choose the Mode (4): what recipients do with mail from a server that isn't on the list. Fail
(recommended) is the strictest, SoftFail marks the mail as suspicious, and Neutral does
nothing.

4. Under Advanced Features you'll find separate IP addresses and a few rare options.

5. Under Value (5) you see the record that will be saved. You can also edit it yourself here.

Please note: a domain may only have one SPF record. If there are two, SPF becomes invalid. So edit
the existing record instead of creating a second one.

DMARC: what happens to forged mail?

DMARC tells mail servers what to do with email that falsely claims to come from your domain. Choose
the TXT type and set TXT record type to DMARC, or click Manage next to DMARC in the Email
settings card. The name automatically becomes _dmarc.
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LA L ] & myweboke. nlimijndomeinen/dns?demein=democustomer-uk.co.uk

== Edit DNS record
You are about to make a DNS change.

& We advise making a backup of your DNS before the Greate a backup now
change, so you can always go back.

A AAAA CNAME 5 CAA NS PTR

Ds

A TXT record containg text for extemal services, usually for domain verification or email
security (SPF, DKIM, DMARC).

_dmarc democustomer-ul 1 hour

Il name: _dmarc. democustomer-uk.co.uk

° dmarci@democustomer-uk.co.uk

ADVANCED

v=DMARC1 p=reject

The DMARC builder

« Domain policy type (1): None, Quarantine or Decline.

» Aggregate email (RUA) (2): the address where you receive daily reports from large mail
providers.

« Advanced Features (3): including a separate policy for subdomains, an address for forensic
reports (RUF), a percentage and the strictness of the check.
« Value (4): the record as it will be saved.

Tip: start with None and a report address. Only make the policy stricter once the reports look good.
This prevents your own mail from being blocked.

CAA record

With a CAA record you decide which parties may issue an SSL certificate for your domain. Choose the
CAA type and fill in:
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LA L ] & myweboke nlimijndomeinen/dns?demein=democustomer-uk.co.uk

= Add DNS record

You are about to make a DNS change.
& We advise making a backup of your DNS before the Create a backup now
change, =0 you can always go back.

A TXT SRY o NS PTR

D&

A CAA record determines which suthorities may issue an SGL certificate for your domaln

name: democustomer-uk co.uk

L [ letsencrypt org

Adding a CAA record

« Flag: leave this at 0.

» Tag: issue for regular certificates, issuewild for wildcard certificates, or iodef for a reporting
address.

« Value: the issuer, for example letsencrypt.org.

Please note: if you set a CAA record, only the issuers listed will be allowed to create certificates. If you
use the free SSL certificate included with your hosting package (Let's Encrypt), make sure to also add
letsencrypt.org in a CAA record.

SRV record

An SRV record points a service to the right server and port. You need it, for example, for internet calling
or for certain Microsoft services. Choose the SRV type.
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ece & myweboke. nlimijndomeinen/dns?demein=democustomer-uk.co.uk

= Add DNS record

Yo are about 1o make a DNS change.
B We advise making a backup of your DNS before the Create a backup now
change, 50 you can always go back.

A AdAA CNAME

bs

An SRV record points a specific service (e.g. VoIP or chat) to the right server and port.

_sip._tis democustomer-ul 1 hour

e _sip_tls democustomer-uk.co.uk

[ sipdir.online lyne.com.

Facs m

Adding an SRV record

« Name: usually in the form _service._protocol, for example _sip._t1s.

« Priority and Weight: which server is used first if there are several. Leave these as they are
unless your provider says otherwise.

« Port: the port of the service.

» Destination: the server, with a dot at the end.

For each type, click Save record once everything is correct, or Cancel to leave everything unchanged.
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5.6 Set up email quickly in the DNS

For email on your own domain, a few DNS records need to be exactly right. That's why the DNS tab
has the Email settings card. It shows you at a glance how your mail is set up, and lets you set the right
records for your mail provider with a single click.

LE R | & myweboke nlimindomeinensdns?domein=democustomer-uk.co,uk

2 Email settings

& My Products

My Domains
WebOké Mall  Microsoft 365 GoogleWorkspace  Proton Mall  mailbox.org

@ Affillate programme
Eain by refering custamer

U DemoCustomer UK

The Email settings card

What do you see on the card?

» MX, SPF and DMARC, each with a coloured dot: green means all is well. Click Manage (1) to
open the record in the builder from DNS helpers: MX, SPF, DMARC, CAA and SRV. If a record is
missing, you'll see Add or Set up instead.

 In the top right, you can see which mail provider we recognise from your MX record.

» Delivery (2): whether email for this domain is delivered to WebOké's server. If the switch is set to
WebOké, your mailboxes arrive with us. If you use an external mail provider, it's set to External.

e Quick setup (3): buttons for WebOké Mail, Microsoft 365, Google Workspace, Proton Mail
and mailbox.org.

How to set up your mail in one go

1. First make a backup of your DNS, so you can always go back. See Restoring DNS and creating
a DNS backup.
2. Under Quick setup, click your mail provider. The Set up email window opens.
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3. Under These records will be placed (1), you'll see exactly which records will be added.

4. Read the yellow notice. Existing MX and SPF records are replaced, and delivery is adjusted.

5. For an external provider, under You still do this yourself afterwards (2), you'll see what you
still need to arrange with that provider, such as verifying your domain there and turning on DKIM.

6. Click Set up records (3), or Cancel if you don't want to make any changes yet.

ece & myweboke. nlimijnd dns?domein=di sstomer-uk.co.uk

B Set up email: Microsoft 365
This sets the right DN records in ane go sa emai thraugh Misrosoft
365 works on this domain,
0 democustomer-uk-co-

uk mail. protection.outlock.com.

v=spll include:spl protection outlook com
Includecwebawera nl ~all

CNAME  autodiscover autndiscover outiook.com.

Exfsting MX and SPF recards are replaced. Mall delivery on this
server is switched off for this domain

# ¥OU STILL DO THIS YOURSELF AFTERWARDS
@ 2dd and verify the domain In the Microsoft 365 admin centre

o (Settings, Domains).
@ Enable DKIM In Microsoft Defender and add the two CNAME
records (selector] and selector2) you receive there here; they

differ per organisation,

Quick setup for Microsoft 365

The same buttons are also available on the domain page, in the Domain | Email health card (see
Domain and email health: checking and fixing).

Tip: if you use a WebOké hosting package, the DKIM record for your mail is usually already set up
correctly. You can read about what the Set up email card on your product page shows in The Set up
email card (MX, SPF, DKIM, DMARC). If mall still isn't arriving, see Mail not arriving: check it yourself.
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5.7 Restoring DNS and creating a DNS backup

A DNS change is quick to make, but a mistake can make your website or email unreachable. So create
a backup before you change anything major. A backup is a snapshot of all your DNS records, which you

can go back to later.

Creating a backup

1. Go to My Domains, the DNS tab, and choose your domain.
2. Below the email settings, click the Backup/Restore tab (1).
3. If you like, type a Description (2), so you'll know later why you made the backup. For example:

before switching to Microsoft 365.
4. Click Create backup (3).

& myweboke nlimindomeinen/dns?domein=democustomer-uk.co.uk

= Nameservers

nsl.webawere.nl ns2 webawere.nl

+ Add record

2 Email settings

B+ MX record

Microsoft 365

sk &

Google Workspace  Proton Mall

@ Affillate programme
Earn by refeiing customer

DU  DemoCustomer UK
2026-10-25 14:33
NAZABAGCF

22 records Manual

Creating and restoring DNS backups

mallbox.org

& Create backup

The backup appears in the list with the date, the number of records, and your description. Use Change
(4) to update the description. Use View (5) to see which records it contains.
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ese & myweboke.nlimijndomeinen/dns?demein=democustomer-uk.co.uk

= Backup of 2026-10-25 14:33 (22 records)

185.158.164.77
185,158,164.77
185.158.164 .77
185158 164.77
185.158.164.77
185.158.164.77
185.158.164.77
185.158.164.77
nsl webawere ol
ns2.webawere.nl.

democusiomer
2 10 mail democustormer-uk.co.uk
uk ook

) v=epfl a ma include webawars nl

~gll

TXT _dmaro v=DMARC p=reject

=DKIMY; k=rsa;
TXT x_domainksy >

anEgkohidGownRs

Viewing a backup

Tip: the window for a new or changed record also has a Create a backup now button. This lets you
create a backup right before your change with a single click.

Restoring a backup

1. In the list, click Revert (6) next to the backup.

2. You'll be asked whether you want to restore the backup. Your current DNS records will then be
completely replaced by the records from the backup.

3. Click OK to continue. Restoring takes a moment, as all records are set again. Afterwards, you'll
see the restored records in the list.
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Please confirm

Restore this backup? Your current DNS records will be

fully replaced by the backup

Restoring a backup

Resetting DNS to the default

Use the Reset DNS button at the top of the DNS tab to reset all records for the domain back to
WebOké's default.
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dns?domein=d istomer-uk.co.uk

Please confirm

Reset all DNS records for this domain 1o the WebOké
defaulls? Custom records are lost.

e

Reset DNS

Please note: a reset removes all your own records, such as records for an external email provider or a
verification. So always create a backup first. Not sure? Then click Cancel.
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5.8 DNSSEC and DANE

DNSSEC signs your domain’'s DNS data. This means no one can secretly redirect visitors to another
server. DANE builds on this and adds extra security to the encrypted connection with your mail server.

You'll find these settings via the DNSSECI/DANE tab in My Domains, via the DNSSEC button on the
DNS tab, or via Admin at DNSSEC on the domain page. At the top you'll see whether DNSSEC is set
up for this domain.

LE R & myweboke nlidnssecdane ?7domein=democustomer-uk.co,uk

democustomer-uk.co.uk

& DNSSEC democustomer-uk.co.uk
@ Unfortunately DNSSEC cannot be used with this TLD.

My Domazins

5 My Invoices

o DNSSEC not available Save keys locally Which domaing to check  democustomer-uk.co.uk -

@ Affillate programme

U DemoCustomer UK

~  Mail runs via our server.
v A lLet's Encrypt certificate is active for the main domain, wew, and mail

~ DNSSEC is enabled

DNSSEC for your domain

What do you see at DNSSEC?

» How does DNSSEC work?: click here for a short explanation.

 DNSSEC keys: on the left the keys as they appear At registrar (1), on the right the keys At
WebOké. Use the copy button to copy a key.

» Enable DNSSEC (2): turns DNSSEC on. If it's already on, you can also turn it off here.

» Save keys locally (3): if you're not using WebOké's nameservers, enter your DNS provider's key
on the left and save it here.

e Check DNSSEC (4): checks whether the keys are correct. You can check one domain or all your
domains at once.

WebOké manual - www.weboke.nl/en 136 /368



WebOke

How to enable DNSSEC

1. Check that two keys appear on the right under At WebOké. For a new domain it can take a short
while before they appear.
2. Click Enable DNSSEC.

Enabling and disabling takes effect immediately, but caching can make it take up to 12 hours before this
is visible everywhere. If you still don't see any keys at WebOké after 4 hours, please contact support.

Please note: don't just click Check DNSSEC for all your domains without thinking. DNSSEC is
disabled for domains with an error, and if you have many domains the check can take several minutes.

DANE

With DANE, you get a 100% score for mail on internet.nl. You'll see on the same page whether your
domain meets the requirements (1):

» Mail runs through WebOké's server.
» A Let's Encrypt certificate is active for the main domain, www and mail.
 DNSSEC is enabled.

| R X & myweboke nlidnssecdane ?7domein=democustomer-uk.co.uk

My Domains

B My Invoices o DNSSEC not available Save keys locally Which domains to check  democustomer-uk.co.uk v
B My Administration

You c2n enable DANE 1o reach a 100% mail scote on inernet.nl. This requires:
~  Mail runs via our server
~ A Let's Encrypt certificate is active for the main domain, wew. and mail,

v DNSSEC is enabled

@ Affiliate programme
Eat by referming customer & Nameservers at registrar

U DemoCustomer UK

DANE for your mail

If your domain meets the requirements, the Enable DANE button appears (2). After that, you can use
Test DANE to see how things currently stand. Every time the SSL certificate is renewed, WebOké

WebOké manual - www.weboke.nl/en 137 /368



WebOke

automatically updates the DANE data (TLSA records), and we check every day to make sure it's still
correct.

You can read what the Domain | Email health card says about DNSSEC in Domain and email health:
checking and fixing.
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5.9 Email and domain forwarding

With forwarding, you automatically send something to another location. An email forwarder sends mail
for an address on your domain to another, existing email address. A domain redirect sends visitors
from a path on your domain to another website.

Go to My Domains, the Forwarders tab, and select your domain at the top. What you see next
depends on the type of domain.

Your domain is part of a hosting package

If the domain is part of a web hosting or email package, you manage forwarding in DirectAdmin, the
control panel for your package. Click Open DirectAdmin (1) and you'll be logged in straight away. With
Help: create forwarding, you'll open an article in the knowledge base that explains step by step how it
works.

eoe & myweboke nlimindomeinenfdoorsiuringen?domein=democustomer-uk co uk

wehz’:_‘ke y Web hosting ~  Domains «

@ democustomer-uk.co.uk

My Domains
@

B Myinvoices Emall and domain forwarding for democt

This domain is in a hosting package

@ Aadfiliate programme
Earn by referting custores

U DemaoCustomar UK

Forwarders for a domain in a hosting package

You can read more about DirectAdmin in the DirectAdmin manual.

Your domain is registered only

If you only have the domain name with WebOké, without a package, you'll see two sections on this tab,
if forwarding is available for your domain:
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» Email forwarders: under New email forwarding, enter the address on your domain and the
destination address, then click Add. Use Delete to remove a forwarder again.

« Domain forwarding: under New domain redirect, enter the path and the destination URL (with
https://) and choose the Redirect type. Choose Permanent (301) if the redirect is here to stay:
search engines will follow it. Choose Temporary (302) only for a redirect you plan to remove
later.

Please note: forwarding to free email services such as Gmail, Outlook and Hotmail is blocked. These
services often treat forwarded mail as spam, which means you could miss messages. If you want
reliable mail on your own domain, take a look at WebOké's email package.

Do you see the message Forwarding is not available for this domain? Then the domain isn't on a
server where we can set up forwarding. In that case, get a package or ask support for advice.
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510 Domain contacts and changing the owner

Every domain has a holder, also called the registrant or owner. This is the person or organisation that
owns the domain name, as registered with the registry. There is also an administrator (admin contact).
WebOké manages the administrative and technical contacts for you.

On the domain page, you can see the holder in the Domain contacts card. Use Change (2) to update

it. Use Manage all (1) to go to the Contacts tab.

= Nameservers

nel webawere.nl

Manzage DNS records

& Domain contacts

O Support centre DemoCustomer UK

¥ Advanced

Transfer cade (EPF)
Neede

WHOIS-privacy  public
@ Affillste programme

U  DemoCustomer UK

The holder on the domain page

The Contacts tab

ns2 webawere.nl

P-ONUZT6

@ Linked products

Webhosting - WebHost Two
hosting package

DMNSSEC Tranefer-lock  off
7 C Blocks urauthorised transfers
Manage -

nable

Cancel domain Tiansfer 1o another customer

The domain stays active

® cancel domain

Go to My Domains, the Contacts tab, and select the domain at the top.
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My Domains

B Contacts « Transfer centre

@ democustomer-uk.co.uk
@ My Products
@ My Domains
B My invoices

& Holder (registrant)
= My Administratior
O Support centre

D DemoCustomer UK

democustomen@weboke.co.uk +44.7700900123

Example Street 1, SW1A 144 London GB

P-DNU276

& Administrator min contac 2 & Change administrator
@ Affiite programme dministrator (admin contact) 0

w Webawere Beheer
DU DemoCustomer UK

nic@webawere.com +31.630103010

Hoogstraat 13, 13916F Abcoude

apphied at ther

DemoCustomer UK -

istry right away

DemoCustomer UK

The Contacts tab

» Holder (registrant): the holder's details as registered with the registry, with the registry handle
for this domain at the bottom. Use Edit (1) to change the details.

« Administrator (admin contact): the administrative contact at the registry. Use Change
administrator (2) to update it.

» Link a different administrator: choose one of your contact profiles and click Link this contact
as administrator (3).

» Link a different holder: choose one of your contact profiles and click Link this contact (4). Use
New contact (5) to create a new profile first.

Please note: linking a different holder or changing the holder's details is applied directly at the registry.
This means you are transferring the domain name to that person or organisation. Only do this if that is
really what you intend.
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Changing the holder's details

1. Next to Holder (registrant), click Edit. The Change owner window opens.

2. Use Use my account details to fill in the form with your account details. You can also fill in the
fields yourself.

3. Check the name, email address, phone number and address. Fields marked with an asterisk are
required.

4. Click Save, or Cancel to leave everything unchanged.

ece & myweboke nlimijndomeinenfcontacten?domein=democustomer-uk.co.uk

B Editholder

Fills the form with the main details of
Use my account details | your sccount. Review the fialds and
click Save

CONTAGT
Name *

DemoCustormer UK

Company (optional)

REACHABILITY
Email *
democustomer@weboke. co.uk
Phone *
BE+aq v 447700900123
ADORESS
Street and number *

Example Street 1

Addrese line 2 (optional)

Postcode +

SWIA 144

Changing the holder

Use an email address that you actually read. For many extensions the holder has to confirm their email
address, otherwise the registry may suspend the domain. The Domain | Email health card shows
whether this is still pending (see Domain and email health: checking and fixing).

Creating a new contact

1. Click New contact. The Create new contact window opens.

2. Fillin at least the first name and last name. Use Description to add a note for yourself, so you
can recognise the contact later.

3. Fill in the email address, phone number and address, then click Create contact.
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oee & myweboke nlimijndomeinen/contacten?domein=democustomer-uk.co.uk

B Create new contact X

The contact s added to your cantact profiles and can then be linked as
halder to your domains,

CONTACT

First name * Last name *

Demo Callega

Company (optional)

Description (optional, for yourself)
Technical contact
REACHABILITY

Email

[| demo-collega@weboke.n|

Phane

Bid v

ADORESS

Street and number

Creating a new contact

The contact is added to your contact profiles. You can then link it as the holder or administrator of your
domains. To link it to multiple domains at once, use Link contact in the overview (see Your domain
overview). You can manage your contact profiles further via Manage contacts. You can read how this
works in Managing contacts (and cleaning up duplicates).

Tip: the holder is also important if you want to transfer or cancel a domain. So keep their details up to
date.

WebOké manual - www.weboke.nl/en 144 /368



WebOke

5.1 The transfer centre: transferring domains to WebOké

You order a domain transfer to WebOké via the website, using the + Register or transfer button at the
top right of My Domains. You can read how to place that order in Transferring a domain to WebOké
(transfer code or transfer later). After that, you follow the transfer in the Transfer centre.

Go to My Domains and click the Transfer centre tab.

ese & myweboke nlfmindomeinenfverhuiscenrum

weh{“:‘__ke Web hosting ~  Domains «

o=zmy

% Pending transfers o« Request EPP codes

democustomer-uk.co.uk o Show EPP code

provider and, if need

democustomer-verhuis co.uk

(Re)start ransfer

@ Affillate programme
Eatn by referring eustomer

U DemoCustomer UK

The Transfer centre

Pending transfers

On the left you see the transfers you've ordered that haven't been completed yet. This happens if the
transfer code is missing or incorrect, or if the transfer is still waiting at your current provider. For each
domain you see:

 the transfer code you entered;

» a Transfer/EPP code field to enter the code (again);

» the (Re)start transfer button;

» the Check status button, which checks with the registry how far the transfer has progressed.

Did you choose to transfer later when placing your order? Then the domain stays with your current
provider until you're ready. Enter the transfer code and click (Re)start transfer whenever it suits you.
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The video with this article shows you how to get from your domain page to the Transfer centre and
enter the transfer code there.

(Re)starting a transfer

1. Request the transfer code (EPP code or authorisation code) from your current provider.
2. Also remove any transfer lock on the domain there.

3. Enter the code in the Transfer centre under Transfer/EPP code.

4. Click (Re)start transfer.

Please note: after entering the transfer code the domain is only transferred once your current provider
releases it. A transfer may therefore take some time. If it fails, you'll see this next to the domain. In that
case, check the code and the transfer lock and restart the transfer.

If nothing is pending, you'll see No pending transfers.

Requesting EPP codes

On the right of the Transfer centre you'll find your domains with the Show EPP code button (2). You'll
need this if you want to transfer a domain away from WebOké. You can read about this in Transferring a
domain away: transfer code (EPP) and transfer lock.

Tip: are you also transferring your website and email? Then read Migrating email to WebOké (including
from Microsoft 365) for transferring your email, and check out the handy tools in Testing your website
before a move to find out how to test your website before switching the DNS.

WebOké manual - www.weboke.nl/en 146/ 368



WebOke

5.12 Transferring a domain away: transfer code (EPP) and
transfer lock

Want to transfer a domain to another provider? Then that provider will need the transfer code, also
known as the EPP code, authorisation code or transfer code. You can request this yourself in My
WebOké.

Requesting the transfer code

1. Open the domain page (see The domain page: everything about one domain) and scroll to the
Advanced Features card.

2. Next to Transfer code (EPP), click Show EPP code.

3. The code appears in place of the button (1). Click Copy (2) to copy it.

4. Paste the code with your new provider.

ese & myweboke nlfmindomeinenf209049

weh{“:‘__ke r Webhosting ~ Domains «  Products «  Suppori ~  Tools ~ Al Bullder e %3 Car @ Tothewsbste B4 EN

= Nameservers @ Linked products My Products

nsl.webawere,nl ns2 webawere.nl Webhosting - WebHost Two
bisgndgieest S & Directadmin

@ Domain contacts

£ Support centre DemoCustomer UK

P-DNUZ76

4 Advanced

Transfer code (EPP) DNSSEC Tranefer-lock it

Needed to ransfer 1o another provide Protecis against DNS spoofing Blocks unauthorised transfe

WHOIS-priv Cancel domain Transfer to another customer
@ Affillate programme
Eam by referring customaer

The domain stays active until the end date. ransfer this domain (and optionally mare standalone

DU DemoCustomer UK

Requesting the transfer code (made unreadable in the example)

You can also request the code in the Transfer centre, under Request EPP codes. There, all your
domains are listed one below the other (see The transfer centre: transferring domains to WebOké).
Codes are valid for 30 days.

Please note: the transfer code is the key to your domain. Whoever has it can transfer the domain. Only
give it to the provider you're moving to.
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For a .be domain, we cannot retrieve the transfer code ourselves. You'll need to request this yourself
from DNS Belgium, the registry for all .be domains.

The transfer lock

A transfer lock blocks transfers that you haven't requested yourself. In the Advanced Features card,
next to Transfer-lock, you can see whether the lock is on or off, along with a link to enable or disable it.

» Transferring your domain away? Turn off the lock first, otherwise the registry will refuse the
transfer.
» Staying with WebOké? Leave the lock on.

Not every extension has a transfer lock. For extensions including .nl, .eu, .be and .nu, for example,
you'll see .nl does not support this. For these extensions, the transfer code itself is the security
measure.

What happens after the transfer?

The new provider starts the transfer using your code. Once the domain has been transferred, your new
provider will take care of renewal from then on. If the domain is part of a hosting package, remember
your website and e-mail too: these won't move automatically. If you want to cancel the package
afterwards, read Cancelling, undoing cancellation, or transferring a product.
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5.13 Renewal and auto-renewal

You register a domain name for a period, usually a year. By default, it's renewed automatically. This
way, you won't lose your domain just because you forgot a date.

Where do you see the renewal?

At the top of the domain page, you'll find the Renews yearly switch (1). Below it is the card with the

renewal details (2):
ece & myweboke. nlimindomeinenf203043

My Domains

Dashboard

@ Overview DNS @ DNSS N ~+ Forwarding

17 Al Builder
+ Back 1o overview
o Al centre
democustomer-uk.co.uk

& My Product

@ My Domains Ranewn) Expires on
o € 11,95 per year no VAT (exempt 24 October 2027

~ Domain / Email health @

alid it after

ar renewal enawal nvolce
tober 2028 Around 19 September 2027,
automatically

The basics of your domain 3t 3 glance. Green is fine, arange neads attention and red is 5

® Registration (7 Registerad with the registry

@ Staws and expiry (1 Actlive, renews aulomatically on 24-10-2027

Registry expiry date

L] Registered at the registry until 25-10-2027

® Quarantine (i Not in quarantine

® Hostng package (1 Active, digk 1 MB of 9,8 GB (0%)
@ Affillate programme
Ean by refeming custamers @ Nameservers (| Mo nameservers at the registry

® Arecord [/ Mo Arecord: the website cannot be reached

U DemoCustomar UK

www (1 www.democustomer-uk.co.uk has no record

= Nameservers

Your domain's renewal

WiebOke Mail Microsoft 365

Google Workspace  ProtonMail  mailbox.org

@ Linked products

» Renewal: the cost of renewing, excluding and including VAT.

» Expires on: the current expiry date.

» Valid until after renewal: the new expiry date once the domain has been renewed.
» Renewal invoice: when the invoice for the renewal is generated automatically. If a renewal
invoice is already outstanding, you'll see the invoice number here with a View invoice link.

In the My Domains overview, you can see under each domain name whether auto-renewal is on or off.

Tip: if you pay your renewal invoices automatically by direct debit, you won't need to think about this at
all. See Setting up or stopping direct debit. You can read how to pay an invoice in Paying an invoice

(including several at once).
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Switching off auto-renewal

Switching off auto-renewal is the same as cancelling your domain. So if you click the Renews yearly
switch, the Cancel domain window opens.

ese & myweboke nlimindomeinen/20s049

(@ Cancel domain

The new term has already started. Cancellation is unfortunately only
possible per 24 October 2027; would you still like 1o do that? The
domain stays active until that date.

| @ Cancel (the domain name stays active untl the end date)

2 Cancel and delete now
The domain name is cancelled and deleted right now. Website,
email and DNS on this domaln name will stop working. The
remaining term is net refunded

(o] Note: your hosting package WebHost Two
(democustomer-uk co.uk) is not cancelled automatically.
Cancel the package separately

Reasan (optional)

No langer needed Moving o another provider

Too expensive Other

Tell us in your own words why you are cancelling, it helps us
Imprave

Switching off auto-renewal opens the cancellation window

You can read about what to choose in this window in Cancelling or transferring a domain. If you're not
sure, click Cancel. Nothing will change.

After cancelling, the domain page will show Will not be renewed. along with the date the domain will
expire. No further costs will follow.

Switching it back on

Changed your mind? Simply switch the switch back on, or click Undo cancellation in the Advanced
Features card. You'll then see a message confirming that auto-renewal is on again. To do this for
several domains at once, use the Auto-renewal on button in the overview (see Your domain overview).

Please note: a domain that isn't renewed in time will go offline after the expiry date. Your website and
email on that domain will then stop working, and after a while the name will become available for
anyone to register.
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5.14 WHOIS privacy

For many domain extensions, the holder's details are listed in the public WHOIS database. This means
anyone can look up your name, address and email address. With WHOIS privacy, we hide these
details.

Where to find it

Open the domain page (see The domain page: everything about one domain) and look at the
Advanced Features card under WHOIS-privacy. You'll see whether your details are public or
anonymous, with a link to enable or disable WHOIS privacy.

ece & myweboke nlimindomeinenf203043

webpfr_‘ke f Web hosting ~  Domains Products Suppori ~  Todls ~ Al Bulider i W Cart @ Tothewsbete B EN

= Nameservers @ Linked products My Products
% Dashboard sl webawers.nl ns2 webawere.nl )NEhhﬂsl,n‘g KVEhHgsl Two
7 Al Builder E )
O Al centre
P My Products
My Domazins

5 My Invoices

DemoCustomer UK

P-DNUZT6

¥ Advanced

Transfer code (EPF) DNSSEC Transferlock  off

Needed to ransfer to another provide

nable

® affillate programme
Eatn by referting custor

U DemoCustomer UK

WHOIS privacy in the Advanced Features card

Enabling WHOIS privacy

1. Click Enable next to WHOIS-privacy. The Enable WHOIS privacy window opens.
2. You'll see the cost. Read it and click Enable if you agree, or Cancel.
3. The amount will appear on your next invoice.

You can disable it in the same place using Disable.
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Not available for every extension

WHOIS privacy isn't possible for every extension. If it's not available for your domain, you'll see not
available for this extension, as with the .nl domain in the example above. For such extensions, the
registry itself decides which details are public.

Tip: want to see what's currently publicly visible about your domain? Use the WHOIS tool on our
website, see WHOIS, IP lookup and SSL checker.
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5.15 Cancelling or transferring a domain

If you no longer need a domain hame, you cancel it. If you want to give it to someone else who's also a
customer at WebOKké, you transfer it. You do both on the domain page, in the Advanced Features
card.

Web hosting ~ Domains «  Products « Support ~ nols Al Bullder E t %7 Cart @ Tothewshaite  BfE EN

= Nameservers @ Linked products My Products

nsl.webawerenl  ns2webawerenl i T
)NEthS“nE K\‘EbHOSI e & DirectAdmin

Administration
O Support centre DemoCustomer UK

P-ONUZT6

¥ Advanced

Transfer cade (EPF) DNSSEC Transferlock  off

@ Affilate programme
i 2 g

U DemoCustomer UK

Cancelling and transferring

Cancelling a domain

1. Click the Cancel domain button next to Cancel domain (1). The Cancel domain window
opens.

2. Choose how you want to cancel. The options you see depend on the timing (see below).

3. Optionally, give a reason. Click one of the buttons or type it in your own words. This isn't
required, but it helps us learn.

4. Click the red button to cancel, or Cancel to leave things unchanged.
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LA L ] & myweboke nlimijndomeinenf209045

The Cancel domain window

The options in the window

(@ Cancel domain

The new term has already started. Cancellation is unfortunately only
possible per 24 Detober 2027; would you still like fo do that? The

domain stays active until that date.

| @ Cancel (the domain name stays active untl the end date)

i cancel and delete now
The domain name is cancelled and deleted right now. Website
emall and DNS on this domain name will siop working. The
remaining term iz not refunded

ote: your hosting package WebHost Two

@ MNotey g package WebHost T
(democustomer-uk co.uk) fs not cancelled automatically.
Cancel the package sepasately

Reasan (optional)

Mo banger needed Maoving To another provider

Too expensive ather

Tell us in your own words why you are cancelling, it helps us
Imprave

Fanee m

« Cancel (the domain name stays active until the end date): the domain simply keeps working

until the end date and won't be renewed after that. This is the usual choice.

« Cancel and delete now: the domain is cancelled and deleted immediately. Website, e-mail and

DNS on this name will stop working straight away. The remaining term isn't refunded.
« |f there's already an outstanding renewal invoice, you choose whether to cancel as of the

previous due date (the outstanding renewal invoice is credited) or as of the new due date (you
still use the term already invoiced).
« If the new term has already started, the window shows from which date cancellation is possible.
The domain simply stays active until that date.

Please note: if the domain is part of a hosting package, that package isn't automatically cancelled
along with it. The window shows a link to cancel the package separately. See Cancelling, undoing

cancellation, or transferring a product.

After cancelling, you'll see the Undo cancellation link in the Advanced Features card. Use it to

reverse the cancellation as long as the domain is still active. A button then also appears to delete the
domain name immediately. Only do this if you're sure you'll never need it again: this can't be undone. A
deleted .nl domain goes into quarantine for 40 days. During that time, only you can have it retrieved.
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Transferring a domain to another customer

With Transfer to another customer, you move a domain, or several separate domains, to another
WebOké account. There are no costs involved.

1. Click Transfer.

2. Choose which domains you want to transfer.

3. Enter the recipient's e-mail address twice, and your own password to confirm.
4. Click Transfer in the window.

The recipient receives an e-mail with an acceptance link that's valid for 24 hours. The domain is only
transferred once accepted. The holder's details are transferred along with it. As long as the recipient
hasn't accepted yet, you can withdraw the transfer with Withdraw transfer.

If the domain is part of a hosting package, it shows that the domain can only be transferred together
with the whole package. Use Go to the package (2) to go to the product page, where you transfer the
package including domains (see Cancelling, undoing cancellation, or transferring a product).
Transferring is only possible from the main account. You can read how transferring and merging whole
accounts works in Transferring and merging accounts.
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516 Domains per package and moving a domain

You can include one or more domains in a hosting package. How many depends on your package. Two
screens help you see and manage which domain is in which package.

Domains per package

Go to My Products in the menu and click the Domains per package tab.

LE R | & myweboke.nlidomain2products

TNETVIEW 9@ Website Manager
Domain 2 Products

@ A hosting packag

{ Hosting View @ Domain View
2 Support centre

= WebHost Two democustal

democustomes-uk oo uk inassign

@ Affilate programme
Eatn by refeiting custome

U DemoCustomer UK

Domains per package

» With Show hosting you see which domains are in each package. With Show domains you see
which package each domain is in.

» Use the search bar to search for a domain or package.

» Next to each package, you can see how many domains it contains out of the maximum, for
example 1 /1 domains in this package.

» Use Unlink to remove a domain from the package. It then becomes a domain registration only.

Please note: if you remove a domain from a hosting package, all data for that domain in the package is
deleted: the website, the e-mail and the settings. Make a backup first. If you're not adding a new
domain, lower the number of domains in the package under Configurable options on the product
page. Otherwise, you'll keep paying for it the following year. See Changing options and extra IP
addresses.
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Moving a domain

Use the Move tab in My Domains to move domains to another package, to a new package, or to
domain registration only.

My Domains ] Select domains
hoose which domains you want 1o move
E My Invoices

B My Administration

sy democustomes.uk.co.uk (WebHost Tw democustomer-verhuis. co.uk
) Supporl centre

2 Choose destination

Where do you want to move the domains?

@ Domain registration only = New package &= democustomer-uk.co.uk

ve the do
@© Affiliate programme

E WebHost One - € 29,40 per yee  ~

DU DemoCustomer UK

Moving domains

1. Select domains: click the domains you want to move. If you have many domains, you can
search.

2. Choose destination: Domain registration only (manage the domain without hosting), New
package (choose from the list which package you want to have created) or one of your existing
packages. For each package, you can see how many domains it allows.

3. Click the button in the bottom right. It shows how many domains you're about to move.

4. The Confirm move window opens. Check the domains and the destination.

5. Leave Move DNS along ticked if you want to keep your current DNS records. Records pointing
to our server are then automatically updated to the new server.

6. Tick the two boxes to confirm that you understand the consequences and have a backup of your
DNS.

7. Click Confirm move, or Cancel.
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ece & myweboke nlimovedomain

#  Confirm move

Bomain registration only

Move DNS along. Bring your current DNS records (such as e-

mail, SPF, DKIM and custom settings) to the new server, Recards
peinting fo our server are automatically updated to the new server
[

[T 1 understand the consequences and want to continue

[} ves, 1 understand that moving all NS records can go wrong and |
have made a backup of the DNS.

Cancel

Checking before you move

Please note: when moving a domain out of a hosting package, the website and e-mail for that domain
in the package are deleted. So make a backup of your website and e-mail first, as well as of your DNS

(see Restoring DNS and creating a DNS backup). If you choose a new package, you'll receive an
invoice for it.

Do you want to add a domain to a package you already have? Choose that package as the destination.
If the package is full, the Your package is full window will ask if you want to increase the number of
domains. You'll see what this costs. Use Yes, increase and move to arrange both at once; the amount
will appear on your next invoice.
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5.17 Domain and email health: checking and fixing

Is your website not working or is email not arriving? Then start with the Domain / Email health card on
the domain page. It checks the basics of your domain in one go and uses coloured dots to show what's
fine and what isn't.

The card on the domain page

Open the domain page for your domain (see The domain page: everything about one domain). The
card sits at the top, below the renewal section. Click the title to expand or collapse it. Collapsed, you
only see the email column; expanded, you also see the domain column. If something is red, the card
expands automatically.

ease & myweboke nlfmindomeinenf209049

~ Domain / Email health .o
B8 Dashboard

The basics of your domain at a glance. Green is fine, orange needs attention and red is a problem.
‘r Al Builder
- ® Registation (1 e Registered with the registry
Al centre M
D Al centr : WebOké Mail  Micrasaft 365

® Statusandexpiry (1) Active, renews automatically on 24-10-2027

> My Products Google Workspace PratonMail  mailbox.arg

o Regisiry expiry date

My Domains Registered at the registry until 25-10-2027

E My Invoices @ Quarantine Mot in quarantine
@ Hosting package (1 Active, disk 1 MB of 9.8 GB (0%)
P ® Nameservers (| No nameservers at the registry
2 Support centre
® Arecord (f No Arecord: the website cannot be reached

W wiww,democustomer-uk co.uk has no record

& Nameservers & Linked products My Praducts

ns1webawerenl  ns2webawerenl Webhasting  WebHost Twa
H ks [ DirectAdmin

@ Affilate programme
Earn by referm feart

U DemoCustomer UK ecoids eglster your owm nar

@ Domain contacts

The Domain / Email health card

» The circle next to the title (1) shows the status of the whole domain: green is All good, orange is
Needs attention and red is Problem found.

» Next to each check there's an i (2). Click it for an explanation in plain language.

» At the bottom you'll see when the check was last run, along with the Check again link (3). Use
this after you've made a change.
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& myweboke nlimindomeinen/203043

BE Dashboard
¥ Al Builder
D Al centre
@ My Products
& My Domains
E Myinvoices
y Administratior

O Support centre

@ Affilate programme
Earn by referting custarmer

DU DemoCustomer UK

Explanation of a cneck

Explanation for a check

~ Domain / Email health &
The basics of your domain st a glance. Graen Is fine, orangs needs attention and red is a problem.

® Registration (i Reglstered with the registry

WebOke Mail Microsoft 365
Whether the domain name ts registered with the ragistry (for example SIDN for

nl). I it 15 not, nothing works: no website and no email

Google Workspace Proton Mail mailbox.arg

Status and expiry (1] Active, renews automatically on 24-10-2027

Registry expiry date
g ot A Registered at the registry until 25-10-2027

Quarantine ( Mot in quarantine

® Hostingpackage (1)  Active, disk 1 MB of 9,8 GB (0%)
® Mameservers (1 Mo nameservers at the registry
® Arecord (7 Mo A record: the website cannot be reached

www (i www.democustomer-uk co.uk has no record

My Products

= Nameservers @ Linked products

ns1 webawere.nl ns2 webawere.nl Webhosting - WebHost Two

hosting package

Refresh

Manage DNS records Register pour own nameserver

What's checked?

Check
Registration
Status and expiry

Quarantine

Owner verification

Name servers

nsl and ns2 match
A record and www
Website

SSL certificate

CAA

DNSSEC

What does it mean?
Whether the domain name is registered with the registry. If not, nothing will work.
The status at WebOké and whether the domain renews automatically.

Whether the domain is in quarantine after cancellation or expiry. If so, it no longer
works.

Whether the owner has confirmed their email address. This is required for many
extensions.

Whether name servers are set and whether they respond.

Whether both WebOké name servers have the same version of your DNS.
Whether your domain and www point to your hosting package's server.
Whether your website's homepage responds.

Whether there's a valid certificate, including for www, and whether it's not close to
expiring.

Whether there's a CAA record that determines who may issue certificates.

Whether DNSSEC is enabled and whether the signing is correct.
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MX, SPF and In the email column: whether mail arrives and whether your domain is protected
DMARC against spoofed email.
Spam lists Whether your mail server's IP address is on a spam list.

Which lines you see depends on your domain. If it's part of a hosting package, you'll also see, for
example, how full the package is.

Fix buttons

For some problems, there's a button next to the line so you can fix it with one click. Before anything
happens, My WebOké asks you to confirm. These are:

» Update nsl/ns2: the name servers fetch your DNS again from your package's server.

» Sign again: your DNS is signed again for DNSSEC.

» Update key at registry: the DNSSEC key at the registry is replaced with the correct one. Your
domain usually works again within an hour.

« Add DMARC: a DMARC record is added that only monitors and doesn't block any mail.

» Resend confirmation email: the owner receives the email again to confirm their email address.

After a fix, the check runs again automatically. If it doesn't work, try again later or contact support. For a
problem without a button, such as a domain in quarantine, support will help you further.

The email column also has Quick setup buttons for your mail provider. These work the same way as
on the DNS tab, see Set up email quickly in the DNS.

Domain health on the website

The same check is also available as a standalone tool on our website, on the Domain health page.
There you can check any domain name, even if it's not with WebOké. You don't need to log in to use it.
If you're logged in and check a domain you own, you'll also get the fix buttons there.
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Web hosting Domains ~ Products Support Tools Al Builder [0 | 7= GB-EN

Domain health at a glance

Enter a domain name and see right away whether the basics are in order; registration, nameservers, A record, website, SSL,
DNSSEC and DMARC. Green is fine, orange needs attention and red is a problem.

Domain name

weboke.co.k

k. You do not need 10 log I

Results for weboke.co.uk

Is this your doman at WebOké? Log In 1o also see th 35 and expiry date and fix problem:

™ i g with the registry

® Nameservers (1 WebOke nameservers {ns1.webawere.nl, ns2 webawere.nl}
® ns1and ns2 insyne [ nsl and ns2 serve the same version (serial 2026110101)
® Arecord (/ Points to 9514298212

. www (1 www weboke. co uk works

® Wehsite Responds {HTTP 301)

@ SSL certificate [ Valid until 07-01-2027 (Let's Encrypt)

®can No CAA record: any certificate authority may issue certificates
@ DNSSEC () On and valid

® MY (receiving) (i il weboka i (WebOké Mail)

@ SPF {zsending) (i Pregent; sending is protected

@ DMARC (1 Present (policy: reject)

® Spamlists (1 Mot on any spam list (95.142.98.212)

ed at

What do we check?

We look from the outside, just like a visitor or a mail server does. For your own domain, after logging in you also see the
detalls from your account

Registration Whether the domain name is registered with the registry (for example SIDN for .nl). If it is not,
nothing works: no website and no email

Nameservers Nameservers tell the rest of the internet where your domain's data is. If they are missing or do not
answer, your domain cannat be found,

ns1 and ns2 in sync At WebOké your domain is on two nameservers, ns1 and ns2, They must have exactly the same
version of your DNS data, otherwise one visitor gets a different answer than another.

A record The A record links your domain name to the IP address of the web server. If it is missing or points
1o the wrong server, your website does not load or you see an old version.

WWW Many people type www in front of your domain name. For that to work, there must also be a
record for www.

Website We request the home page of your website, A code in the 200s or 300s is good. A 400 code
means, for example, no access or not found; a 500 code is an error on the server.

SSL certificate The SSL certificate provides the padiock and https. It must belong to your domain name,
including www, and must not have expired. Otherwise visitors see a warning

DNSSEC DNSSEC signs your DNS data, so nobody can secretly send visitors to a different server. If the
signature is not right, your domain does not work with providers that check it

DMARC DMARC tells mail servers what to do with email that falsely claims to come from your domain. It
helps against phishing, and your own email gets delivered more reliably.

Status and expiry The status at WebOke and until when the domain runs, If automatic renewal s off, the domain
expires on the end date,

Quarantine A cancelled or expired domain first goes into quarantine for a while. It no longer works then, but it
can still be restored, After that, the name becomes available to everyone.

Owner verification For many extensions the owner has to confirm their email address (an ICANN rule). If that does
not happen in time, the registry suspends the domain.

We only use the do k. To prevent sbuse, there is an hourly imit

name for
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ty - Legal notice - Right of withdrawal el a contract skie settings

Domain health on the website

You can read more about this tool in Domain health (also without an account).
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6.1 Your product overview

All your packages are listed in My WebOké under My Products in the menu on the left. This includes
your web hosting, an email package, Nextcloud or the Al Builder. Domain names are listed separately
under My Domains, see Your domain overview.

LE R | & myweboke nliminproducten

= WebHost Two IUx2029. webaveere.nl » Active & DirectAdmin Manag
democustomer-uk.co.uk

® Affilate programme
Eamn by referring customer

DU DemoCustomer UK

Your product overview

What do you see here?

1. At the top you'll find a tab bar (1) with everything related to your packages: Summary, Website
Manager, My Website Builders, Domains per package, Email migration and WebOke
Backups. This bar also appears on every product page, so you can switch quickly.

2. For each product, you'll see the package name with the domain name underneath (2), the server
it runs on and the status, for example Active.

3. With the DirectAdmin button (3), you can log in to that package's control panel with a single
click. Read more about this in Go to DirectAdmin.

4. With Admin (4), or by clicking on the name, you open the product page. There, you manage
everything for that specific package, see The product page for your hosting package.

5. With + Order product (5), you go to the website to order something new. Read more about
ordering extra products in Ordering something extra when you're already a customer.
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Searching and old products

If you have a lot of packages, use the Search a product search field above the list. You can search by
package name or domain name.

We hide terminated and cancelled products by default. If you have any, the number of them appears
below the list, with a Show all link to view them anyway.

Tip: do you have an email package with a red mark next to it? Then something's not quite right in the
DNS settings for your mail. Open the package and check the Set up email card, see The Set up email
card (MX, SPF, DKIM, DMARC).
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6.2 The product page for your hosting package

In My Products, click Admin or the name of a package. This takes you to the product page. Here you'll
find all the details of that package and everything you can change yourself.

© Website Manager = o 2 Email migration ™ WebhOké Backups

€ Back to My Products

oNEbHost Two Active = Configurable options
" ; T e -

pro lor an upgrade for the rest of your period, and it takes effect afier payment; a downgrade

€53.40

Storage space o 1068 (Included)

Free migration service Mo (Included)

24 0ct 2027

24 0¢t 2026

linux2029. webawere ni
ceqgthey Number of domains in the package

oof10GB

Number of WebOka Sitebuilders

Change DA password

o gl gt Allases

Change password

® Affillate programme
Eamm by refarring eustomer

o Go to Directhdmin =
DU DemaCustomer UK

Dedicated IPv4 address

2 Change hosting package

An upgrade takes effect immediately and is charged pro rata; a downgrade takes effect at your next renewal

The product page of a hosting package

The left card: your package at a glance

1. At the top, you'll see the package name, the status and the domain name (1). Click the domain
name to open your website.

2. Below that, you'll see the cost per period, how it's renewed, the date of the next renewal, since
when you've had it, the server and your DA user. Under Usage, you'll see how much of your
storage is in use. Use Expand storage (2) to make your package bigger, see Expanding
storage.

3. Under Change DA password (3), you set a new password for DirectAdmin. Type a password or
click Generate, then click Change password. The new password applies immediately, including
for FTP. You can't change your username.

4. Use Go to DirectAdmin (4) to open your package's control panel, without having to log in. See
Go to DirectAdmin.
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The cards on the right

» Configurable options (5): extra storage, extra domains, aliases, an own IP address and more.
See Changing options and extra IP addresses.

» Change hosting package: switch to a larger or smaller package. See Changing your package
(upgrade or downgrade). On the same card, you can convert your package to an email package,
see Converting your hosting package to an email package.

» MCP server for Al: connect your own Al to the files of this package. See MCP server:
connecting your own Al to your package.

» Cancel product and Transfer to another customer. See Cancelling, undoing cancellation, or
transferring a product.

» Set up email: a check of the DNS records required for your mail. See The Set up email card
(MX, SPF, DKIM, DMARC).

Web hosting Domains - Products « Support ~ vols Al Bullder Q S

o VILE SEIVE 1OF AL

Let your own Al {Claude, ChatGPT, Mistral) work with the files of this

Create MCP connection

O Al centre
© My Products & Cancel product

My D
Cancel product

H My invoices

= My Administration
¥ Transfer to another customer

O Support centre

Transfer

Set up email O/5 records correct b

=
domain does ol tise our nameservers, which mears the DNS is not managed by us but by ancther provide!

That |5 not a problem, but it doe: yadd of DNS records at that DNS provider 1o be able 1o use cur email. We check live he

whether everything is set up corectly.

® Affilate programme
Estn by refeming customers O wx w

DU DemoCustomer UK e

mail, democustomer-uk. co. uk
i)

18

No MX record was found; incoming email is curmently not reaching us.

Further down the product page

If your package has an own IP address, you'll also see an Own IP addresses card. If you have an
email package, you'll also see the digital business card, see The digital business card (email package).

Tip: most things you set up in your package yourself, such as mailboxes, databases, FTP accounts and
SSL, are managed in DirectAdmin. We have a separate guide for that: the DirectAdmin guide.
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6.3 Go to DirectAdmin

DirectAdmin is the control panel for your hosting package. It's where you create mailboxes, databases
and FTP accounts, for example. From My WebOké you can get there in one click, without having to log

in separately.

How to open DirectAdmin

1. Go to My Products.

2. Click the DirectAdmin button next to your package. Or open the product page first and click Go

to DirectAdmin there (1).

3. DirectAdmin opens in a new tab. You're logged in straight away to the right server, with your own

account.

Al Builder 3 24 00t 2027
D Al centre 24 0ot 2026

5 linux2029.webawere.nl
2 My Products
csqgthey

0of 10 GB

Expand storage

Change DA passwaord

£ Support centre
Support centr New password

Change pasaword

Go to DirectAdmin &

@ Adfiliate programme
Eatn by refering custarmers

DU DemoCustomer UK

The Go to DirectAdmin button
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Free migration service

Number of domains in the package

Number of Web0Oké Sitebuilders

Allases

Dedicated IPv4 address

= Change hosting package

€53.40/yr excl. VAT

1068 (Included)

No (Included)

:
1
o
(]
1]

An upgrade takes effect immediataly and Is charged pro rats; 3 downgrade takes effect at
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ese 8 Fnux2029.webawere.nl:2222/evol

E-mail Manager

Backups

Ctrl+x () Searchforpages Ctrl+:

@ demc

o Disk Space Y 116 MB /277 CB

 Bandwidth 18.53 KB /50781 GB
~+ f
Domains
258 / Unlimited b

* VIEW MORE

- E-mails
o Messages

tickets and ticket requests

~ FTP Accounts

DirectAdmin has opened in a new tab

We explain everything you can do in DirectAdmin step by step in the DirectAdmin manual.

Nothing happening?

» Your browser may be blocking the new tab. Allow pop-ups for my.weboke.nl and click again.

» The button only appears for packages with a DirectAdmin account. Nextcloud, for example,
doesn't have DirectAdmin.

» Are you using your own user within someone else's account? Then you need the right
permissions for this, see Inviting users and setting permissions.

Tip: would you rather log in directly, for example with an FTP program? You'll find your username on
the product page under DA user. You can set a new password there under Change DA password, see
The product page for your hosting package.
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6.4 Expanding storage

Is your package almost full? Then you can expand the storage space yourself. The extra space is
active immediately. You'll see exactly what it costs beforehand.

How to expand your storage

1. Open the product page of your package via My Products.

2. In the left card, under Usage, click Expand storage.

3. On the left you'll see your current usage (1). On the right you choose the new size (2). For each
size you'll see what the extra cost is per period and what you need to pay now for the rest of your
current period.

4. Click Continue (3).

ese & myweboke nliminproducten212075/opslag

Overview @ Website Manager & WMy Sitehuilders € Email migration

8 Dashboard
# Al Builder € Back fo the package
) Al centre WebHost Two

P My Products
2 Your current usage

o

@ » 5 G
o 0/0 )GE  CURRENT 15 GE
E My invoices Included in your package o
D0GBof 10 GB @
A 26 02:52; usage is updated [
0

B My Administration
i

+ € 4500/year

+ € 90,00/year
Pay now: € 87,78 axcl VAT {£

& Affiliate programme
o b eGSR

J  DemoCustomear UK

sp space? Tips to fiee up space

Expanding storage

Choose a new size

5. You'll now see a summary (1): how much space you currently have, what it will become, the
additional charge for the remaining days, and the extra amount from your next renewal.

6. Is everything correct? Then click Yes, expand to the chosen size (2). If you'd rather choose
something else, click Choose another size.
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* Owerview @ Website Manager

88 Dashboard
Al Builder & Back to the package

5 Al centre WebHost Two

2 My Products
8 Your current usage v
0% 1568
€14,63 excl. VAT (€ 14,63 incl. VAT)
+4€1500

D) Support centre
s nothing to pay now. From the next renewal the

X ce
Choose another size o Yes, expand to 15G8 -+

Prefer to free up space? Tipg to fres up space

@ Affilate programme
Eam by g custarn

U DemoCustomer UK

The confirmation step

Check your choice and confirm

We put the additional charge on your next invoice; there is nothing to pay now. From the next renewal
the extra space is included in the price of your package. You'll receive a confirmation by email.

Good to know

» You can only choose more space. You can't choose a size smaller than what you currently use.

» Do you already have the largest storage available for your package? Then choose a bigger
package, see Changing your package (upgrade or downgrade).

» Did you receive an email saying your package is almost full? That email contains a button that
lets you expand without logging in.

Tip: would you rather free up space? At the bottom of the page you'll find the link Tips to free up
space, to an article in the knowledge base. Also check old backups and large mailboxes.
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6.5 Changing your package (upgrade or downgrade)

Do you want a bigger or smaller hosting package? You can arrange this yourself on the product page.
You don't need to reinstall anything: your website, mail and domains stay exactly as they are.

ese & myweboke nliminproductenf212075

k2 Change hosting package
An de takes effect immediately and is charged pro rata: a downgrade takes effact ai your next renewa

o €53.40/yr excl. VAT €25 40/yr excl VAT €85.40/yr excl, VAT

My Products

@ My Domains o

€95.40/yr excl. VAT €163.40/yr excl. VAT

£ Support centre
- P ¢ Or convert to an email package

Email Cne Email Twe Email Three
€23.40/yr excl. VAT €47.40/yr axcl. VAT E65.40/yr excl. VAT

€119.40/yr excl. VAT
@ Affillate programme
Eatn by referring eustome

U DemoCustomer UK

& MCP server for Al
Let your own Al {Claude, ChatGPT, Mistral) work with the fi

The Change hosting package card

How to change your package

1. Open the product page for your package and scroll to the Change hosting package card.

2. Your current package has the Current label (1). The other packages appear next to it (2). Each
tile shows the price per period and what you'll pay extra for the rest of your current period, or
whether there's no extra charge.

3. Click on the package you want. Below it, you'll see what the change will cost (2 in the second
image).

4. Click Change package (4). The button then changes to Confirm change (3 in the second
image). The change only goes ahead once you click that.
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88 Dashboard
Al Builder
) Al centre

@ My Products

O Support centre

® Affilate programme
Eain by referring custarmer

U DemoCustomer UK

A aiferent package chosen

You'll see the cost first

Upgrade or downgrade

Upgrade (bigger package)

When?  Immediately after payment

Cost You pay the pro rata difference for the rest

of your period

k2 Change hosting package

€53.40/yr excl. VAT €25.40/yr excl. VAT

€95.40/yr excl. VAT

Or convert to an email package

€23.40/yr excl VAT €471.40/yr axcl VAT

€119.40/yr excl. VAT

& MCP server for Al

€£65.40/yr excl. VAT

Downgrade (smaller package)

From your next renewal

renewal onwards

No extra charge, you'll pay the new price from the

With an upgrade, you'll go to the payment screen after confirming. As soon as the payment is received,
your package immediately gets the new space and features.

Please note: if you choose a smaller package, first check whether your website, mail and domains will

still fit. The packages page on the website shows what each package includes.

Do you only use email and not a website? Below the packages, you'll find Or convert to an email

package (3). This works differently, because your website will then disappear. Read Converting your

hosting package to an email package first.
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6.6 Changing options and extra IP addresses

With a hosting package, you can add individual options without switching packages. For example, extra
storage, more domains in your package, aliases or your own IP address. You do this on the
Configurable options card on the product page.

LE R & myweboke nliminproductenf212075

% Dashboard L Storage space o 10GE (Included)

¥ Al Builder 3 24 0ct 2027
Free migration service No (Included)
24 0c1 2026
O Al centre

linux2029.webawere.nl
v Dro 1
@ My Products csqgthey Number of domaing in the package o
oof10GB

Expand storage >
Nurmber of WebOké Sitebuilders

Change DA password
> Support centre Aliases

Change pasaword

Dedicated IPvd address

Go to DirectAdmin &

® Affillate programme 2 Change hosting package

Eamty An upgrade takes effect immediately and is charged pro rata; a downgrade takes effect at your next renew;

4 NebHost Two
U  DemoCustomer UK %

£53.40/yr excl. VAT 25 40/yr axcl. VAT

€95, 40/yr excl VAT £163.40/yr =xcl. VAT

The configurable options of your package

Which options are available?
The options you see depend on your package. For a web hosting package, these are usually:

» Storage space: a drop-down list with more storage. You can also do this via Expanding storage.

» Free website migration: we move your website to WebOké. See also the website migration.

 Number of domains in the package: how many domains you can link to this package, see also
Domains per package and moving a domain.

* Number of WebOké Sitebuilders: extra websites with the drag-and-drop builder, see The Drag-
and-drop Builder.

» Aliases: extra domains that show the same website.

e Own ipv4 IP number: your own IP address for your package.
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How to change an option

1. Choose a different value in a drop-down list (1) or adjust a quantity (2). Below each quantity,
you'll see the cost of one extra unit.

2. Click Save options (3). Nothing happens yet at this point: you'll first see what it costs.

3. If the change costs something, you'll see the extra amount you pay for the rest of your period (2
in the second image) and the button is called Confirm and pay (3). Click it to place the order.
You'll then go to the payment screen, and the change takes effect after payment.

ece & myweboke. nliminproducten/212075

Storage space o 1568 (+ €15.00/1 excl. Vi v

#r Al Builder ¢ g
Free migration service Mo (Included) v
24 0ct 2026
o Al centre
linux2029 . webawere.nl

P My Products csqgthey Number of domalns in the package

My Domains Oof 10 GB

1 My Invoices Number of WebOké Sitebuilders

Changa DA password

Change passward

a
Dedicated Pv4 address

Go to DitectAdmin @ o o
der t for the remaining 1o 14,63 axcl. VAT) Corlom ey
he

effect after payment

@ Affillate programme

g i Change hosting package

An upgrade takes effect immediately and is charged pro rata; 3 downgrade takes effect at your next renewa

DU DemoCustomer UK

€53.40/yr excl. VAT €25 40/y7 excl, VAT €85.40/y7 excl, VAT

You'll first see what the change costs

Are you lowering an option, or does the change cost nothing? Then it takes effect immediately after you
click Save options. You'll see a window showing that we're processing the change, after which the
page refreshes.

Tip: if you change a field after you've already seen the price, the process starts over: you'll see the new
price first again.

Own IP addresses

You order your own IP address with the Own ipv4 IP number option. If you have one, the product page
shows the Own IP addresses card with your IP addresses and the domain name assigned to it.

If you no longer need the IP address, cancel it using the Cancel button next to the address. In the
Cancel IP address window, you'll see what happens, and you type the IP address again to confirm.
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Then click Yes, cancel IP address.

Please note: cancelling takes effect immediately and cannot be undone. Your websites will fall back to
the server's shared IP address and will remain accessible. Mail will then also run via the shared IP, and
the reputation built up on your own IP will be lost. Any DNS records you've set elsewhere pointing to
this IP will need to be updated yourself. The charge will be removed from your next invoice; you won't
receive a refund for the current period. Only the account owner can cancel an IP address.

WebOké manual - www.weboke.nl/en 177/ 368



WebOke

6.7 The Set up email card (MX, SPF, DKIM, DMARC)

If you want your email to arrive properly and not end up in spam, a few DNS records for your domain
need to be correct. At the bottom of your package's product page, you'll find the Set up email card. It
checks live whether everything is set correctly and gives you exactly the records you need.

LE R | & mywebokenliminproductenf212075

= Setupemai o 05 records comect v

O Al centre

© My Products

stomer-uk. co. uk

> Support centre

Na MX record was found; incoming email is currently net reaching us.

© Aman »

mail
185,158, 164,77
@ affilate programme
Ay s No A record was found for the mail subdomain
185.158.164 .77

U DemoCustomer UK

© s o

The Set up email card

What do you see?

1. At the top right, you'll see how many records are correct (1). Use the arrow next to it to expand or
collapse the details.

2. For each record, you'll see what it does, the Name/Host and the Value. Use the copy button (2)
to copy the value, so you avoid typing mistakes.

3. On the right of each record is its status: Correct, Please note, Incorrect or Not found. Use the
circular arrow icon (3) to check just that one record again.

The records

Record Type What's it for?
MX MX Makes sure incoming email is delivered to our mail server.

A (mail) A Points mail.yourdomain to our mail server, for webmail and your email program.
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SPF TXT Tells receiving servers that our mail server may send on behalf of your domain.
DKIM TXT The digital signature on your outgoing email.

DMARC TXT The policy that tells recipients what to do with email that fails the checks.

Does your domain use our nameservers?

Then you don't need to do anything. We set up all the email records automatically, and the card will
show that your email DNS is fully in order.

Is your domain's DNS managed by another provider? Then you'll see this at the top of the card. In that
case, add the records with that provider: copy the name and value for each record using the copy
buttons. If there's an MX record from another mail server listed, remove it if all your mail should go
through us.

Is your domain with us, but managed under DNS management at WebOké? Then you can also set the
records with a single click, see Set up email quickly in the DNS.

Checking again

ease & myweboke nlfminproductenf212075

wehxz‘ke Webhosting ~  Domains ~  Products ~  Support ~  Tools ~ Al Bullder

No SPF record was found. Add the TXT record below.
v=spfl a mx include:webawere.nl -all is]
B8 Dashboard

v Al Builder

© oum -

o Al centre
2 My Products NAMESHOS ¥._domainkey
BIjANBgkqhk LGIwRBAD

VOBgZSi9ChUYBLT eUC+D € CASBI5+shrKPpuBDEs
nugZouVcTh3APShE agAUH3Q/Qd72E/ Y3YE4LOTF1

) My Domains

B Myl

Qc/qooRKCYCCTPgl/ CgidzhkPCzQIDAGAR

3 Support cer The DKIM record has not been found yet
} Support centre

© omarc

dmare

v=DMARCY p=Teject 2

No DMARC racard was found. Add the TXT record below.

V=DMARC1; p=reject

@ Affilate programme

£ Check again o
DU DemoCustomar UK

Check again

If you've made a change, click Check again (1) at the bottom. Next to it, you'll see when the last check
took place. We check via public DNS servers, so a change may take a few minutes to several hours
before we see it. If you don't see your change yet, come back later.
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Tip: a more detailed check of your domain and your email, with repair buttons, can be found in Domain
and email health: checking and fixing. Isn't your email arriving? Read Mail not arriving: check it yourself.
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6.8 Converting your hosting package to an email package

Do you only use your hosting package for email and no longer have a website? Then you can convert it
yourself to an email package. Your mailboxes with all your mail stay in place. Anything related to the

website will be removed.

Please note: you can't undo the conversion. Your website, databases and other files will be gone

afterwards. If you want to keep something, download it first, for example via File Manager in

DirectAdmin.

How to convert your package

1. Open the product page of your hosting package and scroll to Change hosting package. Below

the hosting packages you'll find Or convert to an email package.

2. Click the email package you want (1). Each tile shows how many mailboxes and how much
storage come with it.

3. We immediately check whether your current mail fits in that package. You'll see how many

mailboxes you currently have and what the new package offers, plus the price (2). If it doesn't fit,

you'll see why.

4. If everything fits, click Convert to email package (3).

[ & myweboke nlimijnproducten/212075

My Products

@ My Domains

@ Aaffillate programme
EAm by refaming eusiome

DU DemoCustomar UK

Choose an email package

5. Awindow titled Convert to email package opens. It shows exactly what we found in your

Al Bullder Q

Or convert to an email package

Do you only use email? An email package doesn have a website. When converting, we

Email One
€23.40/yr excl VAT

€119.40/yr excl, VAT

@ MCP server for Al

Let your own Al (Claude, ChatGPT, Mistral) work with the files of th

© Cancel product

Cancel product

Transfer to another customer

Transfer

Create MCP connection

package and what will be removed (1), for example website files, installations such as
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WordPress, databases, subdomains, FTP accounts and cron jobs. In green, you'll see what
stays: your mailboxes with all mail, forwards, autoresponders, spam filters, DNS and SSL.

6. Tick the box to confirm you understand that your website and everything in the list will be
permanently deleted (2).

7. Type your package's domain name to confirm. Only then can you click Delete everything and
convert (3). If you'd rather not, click Cancel.

eee & myweboke nliminproductenf212075

A Cconvert to email package

An amall package doesn't have a website. When converting, we'll
rermove everything from your package that's ot related to email. This
cannot ba undone. This iz what we found and what will be removed

Wehsits files
= domains/democustomer-uk co.uk/public_html (2 files and
foidars)
o = Together approximately 1 ME
ather files and folders in your package
= trash

* lscache
= domains/democustomeruk.co.uk/public_fip/incoming

This stays: your 0 mailbox(es) with all mall, 0 forwarding{e),
automatic rephies, spam filters, DNS and SSL

Want to keep something? Download it first, for example via File

Manager. After converting, you won't be able to restore your website.

o ] Iunderstand that my website and everything above will be
permanently deleted

Cancel

You'll see exactly what will be removed

When isn't this possible?

You'll see a message if the new package is too small or if something's in the way. For example:

* You have more mailboxes or forwards than the email package offers. Delete a few first, or
choose a larger email package.

« Your mail uses more storage than the email package offers.

» Your package contains multiple domains. An email package has just one. First move or delete
the other domains, see Domains per package and moving a domain.

* Your package has its own IP address. Cancel that first, see Changing options and extra IP
addresses.

After converting

If the email package is cheaper, there's no additional payment and you'll pay the price of the email
package from your next renewal onwards. If it's more expensive, you'll pay the difference first and the
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conversion starts after payment. You can see the status on the product page. It's usually done within a
few minutes. Only the owner of the account can convert a package.
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6.9 Website Manager: installing WordPress and other
software

With the Website Manager you can install WordPress or other software on your hosting package in just
a few clicks. You can also manage your existing installations here: log in, update, automatic updates,
plugins, cloning and deleting. You'll find it in My Products, in the tab bar at the top.

ese & myweboke nllwebsitemanages

Installed websites o wessites < Refresh + |Import website + Install website

My Products
& My Domains

@.-}1

No websites yet

£ Support centre Install your first website or import an existing one; either way, it

s a few minutes.

Install your first website Import an existing website

@ afiligte programme

U DemoCustomer UK

The Website Manager

1. With Install website (1) you put new software on your package.

2. With Import website (2) you add a website that already exists.

3. With Refresh (3) you retrieve the list again, for example after you've installed something in
DirectAdmin.

Installing a website

1. Click Install website. You'll see the catalogue. Search by name (1), or choose WordPress
straight away (2), the most popular system. Below that you'll find, among others, Joomla, Drupal,
Nextcloud, Matomo, PrestaShop and MediaWiki (3).
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& myweboke nllwebsitemanages

Install website

° Type of website

WordPress (it
‘Wabsites. blogs and online shops, the most widely used system in the world

MNexteloud

Your awn cloud for files

and catendars.

PrestaShop

Complate onling shop. Wik for knowledge

bases

Choose the software

2. Choose where the website will go: the domain (1) and optionally a subfolder (2). Leave the
subfolder empty if the website should be placed directly on your domain.

3. Enter a Site title (3). You can change this later in the software itself.

4. Under Admin account, enter a username (4) and your email address. A strong password is
already filled in (5). Use Generate again to create a new one. Keep the password safe.

5. Under Automatic updates, choose Off, Minor updates only (recommended) or All updates.

6. Click Next: confirm (6). You'll see a summary. If everything's correct, start the installation. Your
website usually goes live within a minute.
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ene & myweboke nliwebsitemanager

Install website
° Type of website o Settings

That is all there is to it we take care of the latest version, database and security automatically.

Whare should your WordPress wabsite go?

Generate again

You update manually whenever it suits you.

(@) Minorupdatesonly nscommsnpen
Security and maintenance updates are installed sutomatically.

All updates

Majer version upgrades are installed automatically too,

Where and with which details you install

Tip: already have a website on your domain? Then install in a subfolder first to try it out, or create an
extra backup beforehand, see WebOké Backups: restoring files.

After installation, you'll see the website in the list. Use Log in to go straight to the website's admin area.
Use Admin to adjust the login details, set up automatic updates, manage plugins and themes, create a
clone or delete the website. If an update is available, you'll see the Update button.
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Importing an existing website

ese & myweboke nlfwebsitemanages

Import website
© roe
Where s the website hosted now?

The website is already on my hosting package
We only add the website 1o your Website Manager: nothing changes on the site itself

The website is hosted with another provider
We move the files and database to WebOke. Your old site stays intact until you switch
over,

Where is the website currently hosted?

« The website is already on my hosting package (1): for example a WordPress installation you
set up yourself. We'll only add it to your Website Manager, nothing changes on the website itself.

+ The website is hosted with another provider (2): we'll move the files and database to
WebOké. This can be done using your WordPress login details or the FTP details from your old
provider. Your old site stays intact until you switch over.

Tip: would you rather not install anything yourself? Have the Al Builder create your website instead, see
Al Builder: having your website built for you.
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6.10 WebOké Backups: restoring files

Every night, we make a complete backup of your hosting package: your files, databases, mailboxes
and settings. These backups are stored encrypted on separate storage servers, away from the server
your website runs on. With WebOke Backups, you can restore anything yourself from the backups of
the last 30 days, free of charge and without having to ask us.

Opening WebOke Backups

Go to My Products and click WebOke Backups in the tab bar. At the top, you see how many hosting
packages you have, how many restores you've done before and how many downloads are ready. The
How it works button opens the explanation in the knowledge base.

@8 ® g mywebokenibackups

web;f‘.—ke f Web hosting ~  Domains -

@ Website Manager

WebOké Backups

F I b

[ Support centre ) Backup/Restore

Mament

Hosting package

o democustomer-uk co.uk - WebHost Two

@ Affillate programme

(O Previous restores

Mo restores yet
W DemoCustomar UK

&, Downloads and uploads

lawrnload packages stay avallable for 48 hours. A previously downlaaded package can be restored again ia the Upload butto
Jpoads are also removed automatically after 48 hours

WebOké Backups

The wizard

Below that is the wizard. You go through the steps with Next and Back. Start again lets you begin
again.

1. Account: choose the hosting package (1) and click Next (2).

2. Moment: choose the moment you want to go back to. You see all backups with date, time and
size, with the newest already selected. Here, you can also use Make a new backup now to
create an extra backup straight away, for example just before a major change. You can do this a
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maximum of twice a day. With Upload, you restore from a backup file you downloaded here
earlier.

3. Blocks: tick what you want to restore. For example, files (everything or only certain folders and
files), databases, mailboxes, DNS zones, SSL certificates, cron jobs, FTP accounts or your PHP
version.

4. Method: choose how you want to restore, see below.

5. Confirm: you see a summary of your choices. If you choose full restore, you enter your
password to confirm and choose whether we first make a safety backup of the current state.

6. Execution: you see the progress. You can safely close the page, the restore will keep running.

& myweboke nlibackups

webi ke

Dashboard
{7 Al Builder E [> Make a new backup now

O Al centre

01-11-2026 03:04 - 0 MB

2 php b dbusers  dna

Upload “ Start aver

0 Support centre
@ Previous restores

Mo restores yet

o, Dawnloads and uploads

@ Affilate programme
Earn by refering custamers

= Ways to restore
U DemaCustomer UK

o c D &

Full restore Only restore what is missing or As a copy next to the current Download
changed ane Nothing cha

he backup is restored, but new hanges in the cumment site,

The Moment step

If your package is brand new, there won't be a backup yet under Moment. The first one appears after
the first night.

The four restore methods

Method What happens?

Full restore Exactly the state of the chosen moment. Everything added or changed since then
disappears.

Only restore what is The backup is restored, but files, mails and tables that are newer remain in place.

missing or changed
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As a copy next to the Nothing changes to your current site, database or mailbox. The backup is added
current one as a copy in a new folder, a database with a new name or a new mailbox.
Download Nothing changes on the server. We package the chosen blocks as a file you can

download for 48 hours.

Tip: not sure? Choose As a copy next to the current one. That way, you can first take your time to
check whether it's the right version.

Previous restores, downloads and uploads

Below the wizard, you see your previous restores and the downloads and uploads that are ready.
Downloads and uploads are automatically deleted after 48 hours.

You can find all the details, including frequently asked questions, in the knowledge base article
WebOke Backups: viewing, restoring or downloading a backup.
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6.11 Having a PHP upgrade done

Is your website still running on an old PHP version and does it break as soon as you choose a newer
version? Then you can order the PHP upgrade from us. We'll make your website compatible with a
current PHP version. If it doesn't work out, you'll get your money back.

Where do you find it?

On your dashboard in My WebOké, you'll see a notice Is your website stuck on an old PHP version?
with the button View the PHP upgrade (1). On the website, you'll find it in the menu under Products,
under PHP upgrade.

Dashboard Good evening, DemoCustomer

¥r Al Builder

NEW s your website stuck on an old PHP version?
2 Al Does 1t break 38 5000 85 you raise the PHP version? Well fix it for you. From €99,00 excl, VAT, and if & View the PHP upgrade +
doesnt work, you get your maney bac

My Domains

B Myinvoices
= My Administration

O Support centre

«" Opan the Al centrs —+

Hi DemoCustomer, what shall we sort out today?

Al assistant
Hil I'm more than a support bot, I'm your personal hosting assistant.

© affillate programme
by referring custarnes

Eain by I can help you manage your hosting, email and website, and answer all your

technical and administrative guestions,

U DemoCustomer UK

Craate a ticket for me Am | reaching the limits of my packages?

The PHP upgrade on your

The PHP upgrade on your dashboard
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ece & www.weboke.co.uk/website-php-upgrade ?wok_|a

web“"_#(é co.uk Web hosting ~ Domains ~ Products + Support - " Al Builder [0 v & My Account M GB-EN

® FOR WEBSITES THAT HAVEM'T BEEN UPDATED IN YEARS

Outdated website?
Wel'll bring it
up to date.

of web

We fix that for a fixed price. If we can't, you get your money back.

View prices How we go about it

* & % & & 460utofSon Trus

From €99 oneoft,exct var No Cure, No Pay ; A Since 2004

The PHP upgrach

The PHP upgrade page

How it works

1. You request it: you pay in advance and give us the information we need.

2. We get to work: on a copy, your website stays online.

3. We test your website: we check the site and the error log.

4. You take a look and approve it: if it didn't work, you'll get your payment back.

Requesting it

1. Choose your situation on the page: Your website is already with WebOké (1) or Your website
is hosted elsewhere (2). In the second case, a year of WebHost Two is included, we move your
domain for free and we move your website for you. Click Request.
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ece & www.weboke.co.uk/website-php-upgrade?wok_land=1

mb(.ﬂ(é co.uk Web hosting = Domaing Products = Support ~ Tools ~ Al Builder (I8 * 4.6 v 2 MyAccount 3£ GB-EN

Hosting included

Your website is already with WebOké Your website is hosted elsewhere
€99.... €149....

~ Your site ready for a current PHP version Your site ready for a current PHP version

~  All work done on a copy, your site stays online A year of WebHost Two

~ You approve the result Free domain transfer to WebOkeé

We move your website for you

FREE

Didn't work? Then you
get your money back.

y in advance

ChoGse your

Choose your situation

2. The Request a PHP upgrade window opens. At the top, you can still change your choice (1).

3. Under Address of your website, enter your website (2). If you host elsewhere, also enter which
hosting provider your website is currently with.

4. Under Anything else you'd like to tell us? (3), you can, for example, state which PHP version
you're currently using, what goes wrong with a newer version or which parts are important. This
isn't mandatory.

5. Tick the box to confirm you understand that you pay in advance and get your money back if it
doesn't work out.

6. Click Continue ordering (4). The PHP upgrade goes into your shopping basket and you pay as
with any order, see Review, confirm and check out.
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ene

& www.weboke.co.uk/website-php-upgrade?wok_land=1

Request a PHP upgrade  veney backifit dosset work

£99.00 one-off

WHERE 1S YOUR WEBSITE HOSTED MOW?

£149.00 one-off, incl. hosting

o | already host with WebOké ° | host somewhere else
L £99.00 one-off

YOUR WEBSITE

Address of your website

Anything else you'd like to tell us? (optional)

PHP 7.4->8.3

PHP upgrade, one-off

To pay now

Exci. VAT if it doesn't work, you get your money back.

1 iinelaretand shat | o in ardvanee and that | et re rsnor ek i # dnase s

Cancel o Continue to order -

The PHF upgrade will be added 1o your shopping cart. After your order, we'll contact you through a

ticket.

The request window

After your payment, we'll contact you through a ticket. That's where we'll arrange the rest. You can
follow your tickets in the support centre, see Tracking, replying to and closing your tickets.

Tip: do you just want to choose a different PHP version yourself? You can do that in DirectAdmin, see
the DirectAdmin manual. The PHP upgrade is meant for when your website stops working after that.
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6.12 Cancelling, undoing cancellation, or transferring a
product

At the bottom of your package's product page, you'll find two cards: Cancel product and Transfer to
another customer. Domain names are cancelled separately, see Cancelling or transferring a domain.

Cancelling a product

1. Open the product page and click Cancel product at the bottom. A window opens.

2. Choose when (1). With At the expiry date, the product keeps working as normal until that date,
after which it's automatically ended. You won't receive another renewal invoice. With Cancel and
delete now, we delete the product immediately, including all files, e-mail and databases. You
won't get back the remainder of your term in that case.

3. Choose a reason (2), or tell us in your own words why you're cancelling (3). A reason is required.
We learn from this.

4. Click the red button (4), for example Cancel as of followed by the date. If you chose to delete
immediately, we'll ask you to confirm once more and you'll need to tick a checkbox.

ese & myweboke nlimijnproducten/212075

@ Cancel product

The new term has already started. Canceflation is unfortunately only
possible per 24-10-2027; would you still like to do that? The product
stays active until that date

| < @ > atthedue date (2410-2027)
o The product keeps warking until that date
| and Is then ended automatically. You will

not receive a renewal invoice anymare.

Cancel and delste now

The product Is removed right now,
Including all files, emall and databases:
The remaining term Is not refunded

@  Note: the following domains are not cancelled
automatically: democustomer-uk.co.uk ; cancel them
separately If needed

Reason

Mo konger needed Maoving to anather provider

Too expensive Other

Tell us in your own words why you are cancelfing, it helps us
Improve

#

The Cancel product window

Please note: domain names in the package aren't automatically cancelled. The window shows which
domains these are. Cancel them separately if needed, or move them elsewhere, see Transferring a
domain away: transfer code (EPP) and transfer lock.
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Is there already an outstanding renewal invoice? Then you can choose to cancel as of the previous
expiry date, in which case we'll credit the outstanding invoice, or as of the new expiry date, in which
case you'll still use up the term that's already been invoiced.

Undoing a cancellation

Cancelled as of the expiry date and changed your mind? As long as the product is still active, you'll see
the Undo cancellation button on the product page. Click it and the product simply continues.

Transferring to another customer

Selling your business, or is someone else taking over your website? Then you can transfer the package
to another WebOké account, including all linked domain names. There's no charge for this. If the
recipient doesn't have a WebOké account yet, the e-mail they receive explains how to create one first.

1. Click Transfer at the bottom of the product page.

2. You'll see which domain names are included (1). The domain holder of each domain transfers
along with it.

3. Enter the e-mail address of the receiving customer (2), and again to confirm.

4. Enter your own password to confirm (3) and click Transfer (4).

(R X ] & myweboke nlimijnproductenf212075

Transfer to another customer

The hesting including the domain names below will be transferred 1o
the customer with the e-mail address below. They will receive an e
mail with an aceeptance link valid for 24 hours; the transfer is only
executed after acceptance. There is no charge. Note: all websites, &
mail and data move 10 the new owner

These domain names are included

o * democustomer-uk co.uk

mm  The domain holder of each domain moves along: a copy
of the current contact details is created for the reciplent,
or an existing contact with exactly the same details is
used,

E-mall address of the receiving customer

i
o hame@example.com
(1}

Repeat to confirm

name(@example com

Your password (to confirm)

Transfer to another customer

The recipient receives an e-mail listing exactly what is being transferred, with an accept button (valid for
24 hours). The transfer only goes ahead once it's accepted. Until then, you can withdraw it using
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Withdraw transfer.

Please note: everything transfers to the new owner: websites, e-mail and data. You can only transfer a
package if there's no outstanding invoice for it, and only the account owner can do this. Reseller

packages can't (yet) be transferred by yourself. Want to transfer your entire account or merge two
accounts? Read Transferring and merging accounts.
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Email
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7.1 Email with WebOké: mailboxes, webmail and your email
program

Every hosting package and email package from WebOké includes email on your own domain name,
such as info@yourdomain.nl. In this article you'll read where to create mailboxes, how to read your
email in the browser and how to set up your email program or phone.

Creating and managing mailboxes

You create mailboxes in DirectAdmin, the configuration panel for your package. You also set up
forwarding, an automatic reply and spam filters there.

1. Go to My Products and click DirectAdmin next to your package, or open the product page and
click Go to DirectAdmin. See Go to DirectAdmin.

2. In DirectAdmin, go to the email accounts and create an account. You choose the part before the
@, a password and how much space the mailbox may use.

The steps within DirectAdmin itself, with screenshots, are in the DirectAdmin manual. You can also ask
the Al assistant: it can create a mailbox for you, see The Al assistant: what can it do for you?.

Tip: just want to forward email to another address, without your own mailbox? You can also do that
from My Domains, see Email and domain forwarding.

Webmail: your email in the browser

You can read your email anywhere in the browser at webmail.weboke.nl. On the website you'll find the
Webmail link at the top right of the top bar (1), and also in the Tools menu.
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webg:#(e co.uk Web hosting Domains ~ Products Support ~ Tools Al Builder [0 v 2 My Account

EUROPEAN HOSTING FROM THE NETHERLANDS SINCE 2004

Hosting, email, domains and cloud
storage from one independent provider.
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from €2.23/mc

from €1.95/m
W Guitd my sie for free @)

from €3.50/=c

Forexample:  Bakery Hair salon Restaurant

from €5.21/n Sports club Coach

The Webmail link on the website

1. Enter your full email address in Username, for example info@yourdomain.nl.

2. Enter the password for that mailbox. This is the password you chose when creating the mailbox,
not your My WebOké password.

3. Leave the Server field blank if your domain is hosted with us. Is your website hosted elsewhere
and only your email with us? Then enter the server name of your package.

4. Click Log in.
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& webmail webake co.uk/

ember username

] Stay signed in

A

Leave this field empty if your domain is hosted with us.
if your domain is hosted by another provider bt your email
runs with us, enter the server name.
Click here to find your server name

LOGIN

£ English -

Discover all WebOké products

Logging In to webmai

Logging in to webmail

Where do you find the server name?

The server name is shown on the product page of your package next to Server (1), for example
linux2410.webawere.nl. It's also in the welcome email you received when you ordered the package.
Use Go to DirectAdmin (2) to go to your mailboxes.
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88 Dashboard

& Back to My Products

¥ Al Builder
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€ My Products

€53.40

@ My Domains
Storage space 1068 (included)

24 Det 2027

Free migration service Mo (Included)
24 0ct 2026

o linux2029.webawere.nl

csqgthey Number of domaing in the package

oof10GB

Expand storage 3
Numbser of WebOké Sitsbuildsrs

Change DA password
Aliases
Change password

@ Affillste programme
ity vefoifing ey irern Dedicated IPv4 address

v
1
o
[}
0
Go 1o Directadmin &
DU DemoCustomer UK
Save options
& Dark mode
a

k2 Change hosting package

An upgrade takes affect immediately and

YOUr PACKAQE'S SErVer Name

The server name of your package

Setting up your email program or phone

Always use IMAP in your email program (Thunderbird, Apple Mail, Outlook or the mail app on your
phone). This way your email stays on the server and you see the same thing everywhere. Enter these
details manually:

Incoming (IMAP) Outgoing (SMTP)
Server your domain name, for example yourdomain.nl  your domain name, for example yourdomain.nl
Port 993 587
Security SSL/TLS STARTTLS
Username  your full email address your full email address
Password  the mailbox password the mailbox password

Please note: is your website hosted elsewhere, or do you get a message about the certificate? Then
enter the server name of your package, such as linux2410.webawere.nl, for both servers instead of
your domain name.

Step by step instructions per program are in the knowledge base, for example adding an email address
to Thunderbird and adding a mailbox to Outlook.
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Tip: can you suddenly no longer log in to your email program, or even on the website? After a few
incorrect password attempts, the firewall blocks your IP address. Read how to fix this yourself in Am |

blocked? Release your own IP address. Moving your email from another provider? Then read Migrating
email to WebOké (including from Microsoft 365).
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7.2 Migrating email to WebOké (including from Microsoft
365)

Coming from another provider, such as Gmail, Outlook, Ziggo, KPN or your previous hosting company?
With the Email migration tool you copy your existing mail to your mailbox at WebOké, including all
your folders. Your mail is copied, not moved: everything stays in place at your old provider.

Before you start

» First create the mailbox at WebOké that the mail should go into, see Email with WebOKké:
mailboxes, webmail and your email program.

» Make sure you know the password of your old mailbox, and the name of your old provider's mail
server. For well-known providers, we fill that in for you.

» Using Gmail? Then your regular password won't work. Turn on two-step verification in your
Google account and create an app password there. Enter that in the tool.

How to move your mail

Go to My Products and click Email migration in the tab bar. The tool has five steps: Source,
Destination, Review, Transfer and Done.

LE R | & myweboke nllemailverhuizen

° Your old mailbox

O Support centre hon

se your provider and we will fill in the server name for you

M Gmall O outiook 0 Hotmai Oue @ vahoo

B rcious B other provider

Email address

Password

@ Affilate programme

DU DemoCustomar UK Mall server (IMAFP)

The Email migration tool
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1. Source: choose your old provider (1). Not listed? Choose Other provider. Enter the email
address of your old mailbox (2), the password and the mail server (IMAP). Click Next:
destination mailbox (3). We test the connection straight away and show how many messages
and folders we find.

@ myweboke rifemaitverhuizen

warviaw @ Website Manager
B8 Dashboard
Email migration tool
T all your email from Gmail, Outlook, Yahoo, iCloud or any other provider. Folders ar

O Al centre

¥ My Products

° Your old mailbox
2 Support centre & 1 we s e Ao
Cho ur provider and we will fill in the server name for you

M Gmal 0O outlook 0 Hotmail Oue @ vahoo
B ciova | (@) omer provider e

Email address

o info{@democustomer-uk.co.uk

Password
) Affillate programme o
Earn by referting fetisr semresrerrenianienny

U DemoCustomer UK Mall server (IMAF)

o mail .example.com

The details of your old mailbox

In the example above, Other provider has been chosen (1) and the email address (2), password (3)
and mail server (4) have been filled in.

2. Destination: enter the email address of your mailbox at WebOké and its password. If your
domain's mail already points to WebOké, we fill in the server name for you. Otherwise, enter your
package's server name, which you'll find on the product page and in your welcome email. Click
Next: review.

3. Review: you'll see which mailbox the mail is moving from and to. Both mailboxes have been
tested. If you like, enter an email address where we can let you know when the migration is
done. Click Start migration.

4. Transfer: you'll see how many messages and folders have already been copied. The migration
continues on our servers, even if you close the page.

5. Done: use Migrate another mailbox to do the next one, or Log in to webmail to view the
result.

In the video accompanying this article, you'll see the Source step filled in with example details.
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Migrating from Microsoft (Outlook, Hotmail, Live, Microsoft 365)

Microsoft no longer accepts a password for retrieving mail, not even an app password. If you choose
Outlook, Hotmail or Live under Source (1), you'll see the Sign in with Microsoft button instead of the
password field (2). Have Microsoft 365 with your own domain name? Then choose Outlook, or choose
Other provider and enter outlook.office365.com as the mail server.

eee & myweboke nlfemaitverhuizen

@ Website Manager

Email migration tool
Trar all y sting email from Gmail, Outlo

lately Intact

o Your old mailbox

Choose your provider and we will fill in the server name for you

o M Gmail O outtook | @) Hotmail D e

B cioua B omer provider

Email address

Sign in with Microsaft
@ Affillate programme Microsoft no longer accepts f your mail, not even an app
il i e password. Sign in to Mic give sian. We only get access to your

mailbox while the move is running.

U pemoCustomar UK "
Sign in with Microsoft

Mall server (IMAP)

outlook.office365.com

Signing in with Microsoft

1. Click Sign in with Microsoft. You'll get a link to the Microsoft sign-in page and a code. Use
Copy to copy the code.

2. Open the link, enter the code, sign in with the Microsoft account for this mailbox and click
Accept.

3. Back in the tool, you'll see that you're signed in to Microsoft, along with the account. Continue as
described above. If the account isn't right, choose Use another account.

We only get access to your mailbox while the migration is running.

Please note: in a business Microsoft 365 environment, your administrator may have set it up so that
you can't give permission yourself. In that case, you'll see a message. Ask your administrator to
approve WebOké Email migration, or export your mail with Outlook to a .pst file.

If something goes wrong

» Login refused: the password is incorrect. For Gmail, you need an app password.

WebOké manual - www.weboke.nl/en 206 / 368



WebOke

» No connection: check the server name. Has your domain already been transferred to WebOké?
Then use the server name or IP address of your old provider for your old mailbox, not your
domain name.

» Your WebOké mailbox is full: the migration pauses, nothing is lost. Increase the mailbox size in
DirectAdmin and click Try again. The migration resumes where it left off.

» Folders with calendar items, contacts or tasks aren't included, only email. You'll see in advance
which folders won't be migrated.

Tip: also moving your domain name? Read The transfer centre: transferring domains to WebOké. Only
switch over your mail once the mailbox at WebOké is ready, and then migrate once more afterwards:
messages that have already been copied will be skipped.
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7.3 The digital business card (email package)

An email package doesn't come with a website. Even so, we don't leave visitors to your domain staring
at a blank page: your domain shows a digital business card. You fill it in yourself, so anyone who
types in your domain name can see straight away who you are and how to reach you.

Please note: the business card only comes with an email package (Email One through to Email Four).
With a web hosting package, your own website appears on your domain and you won't see this card.

Where do you find it?

Go to My Products and open your email package. On the product page, you'll find the Digital
business card card. Your package must be active and have a domain name.

Filling in your business card

The card has five sections. On the right, you'll see a Live preview that updates straight away.

Section What do you fill in?

Profile Name (required), Job title, Description, a Profile photo and a Logo

Contact details ~ Phone, WhatsApp, Signal, Email, Website and Address

Social media Links to LinkedIn, Instagram, Facebook, YouTube, X, Mastodon, Bluesky, GitHub and TikTok
Custom button A Button text and a Button link, for example to your calendar or webshop

Style Card style Dark or Light, and an Accent colour

A photo or logo can be a JPG, PNG or WebP of up to 8 MB. We'll create a compact version of it
ourselves. If you fill in a button text, make sure to fill in the button link too.

Publishing

1. Click Save and publish. Your card then appears on your domain straight away.
2. Below the button, you'll see when you last published it. Use View your card to open it.

If your domain doesn't point to our servers (yet), you'll see the message Your domain does not point
to us yet. If you've just registered or transferred your domain, that's normal: the DNS is still being
updated and it can take a few hours before your card is visible. If your domain deliberately points to
another provider, the card will stay invisible until you update the A record. You can read how to change
DNS records in Managing DNS: adding, editing and deleting records.

Removing your business card

Use Remove business card to take away your own details. After your confirmation, the standard
WebOké card will appear on your domain again.
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Tip: would you rather have a real website on your domain? Then you'll need a web hosting package.
You can change your package, see Changing your package (upgrade or downgrade), or have a website
built with the Al Builder, see Al Builder: having your website built for you.
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7.4 Mail not arriving: check it yourself

Is your mail not arriving, or does it end up in the recipient's spam folder? This is usually down to a few
settings that you can check yourself. Go through these steps before contacting us.

1. Are the DNS records for your mail correct?

Open the product page for your package and look at the Set up email card. Do MX, A (mail), SPF,
DKIM and DMARC say Correct? If not, you'll see exactly what to change. See The Set up email card
(MX, SPF, DKIM, DMARC).

» No or an incorrect MX record: incoming mail doesn't reach us.
» No SPF or DKIM: your outgoing mail is more often rejected or ends up in spam.

2. Use the email check

The website has a free email check, even without an account. You'll find it on the website under Tools,
in All tools. Enter your domain name or email address (1) and click Check Email Setup.

ese & wwwweboke, co.uk/email-check

N 46 out of 5- 450+ reviews Bloy Webmall N Incl VAT

web{.#(é co.uk Web hosting ~ Domains ~ Products ~ Support ~ Tools ~ Al Builder m =1 2 My Account e GH-EN

Email Health Check
Test SPF, DMARC & MX Records Free

Check if your domain is properly configured for optimal email deliverability

Get insights into possible reasons why your emails end up in spam or don't arrive.

As a hosting provider, we understand the importance of proper server configuration, that's why we

offer this tool for free to give you insights into your setup!

Our tool tests whether your domain/email address meets modern email standards that are being
enforced more strictly, providing you with a detailed email score with concrete improvement

points

] Tools are 100% free

Home Free Tools » Email Health Check

The email check

You'll get a score from 0 to 100 (1) with a grade from Ato F (2). Under Score breakdown (3) you'll see
how many points MX, SPF, DMARC and the blacklist check contribute. Without SPF and DMARC, the
score stays limited.
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ese & www.weboke co.uk/email-check

mbs;hke 0. uk Web hosting Domains - Products Support ~  Tools » Al Builder * a6 W R MyAccoumt 3 GB-EN

More information about Email Only Hosting —

Email Health Score for democustomer-uk.co.uk

j, Score limited to maximum 50 points!

Without SPF and DMARC records, your domain can never achieve a passing score. These are essential for email security.

F o

Critical - Action Required!

MX Records SPF Record DMARC Palicy y  Blacklist Status

The result of the email check

The result of the email check

Below that, you'll see what's good and what could be improved for each component. Under Blacklist
Status you'll see whether your domain's mail server is on a blacklist.
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ece & wwwweboke co.uk/email-check

r 3 uk ‘@b hasting omains -~ roducts Support ~ ools ~ uilder ((IE] e 4 ly Account A GB
webckké o Web hosting D Prod Suppe Tool Al Builder CIED Y R MyA >

MX Records SPF Record DMARC Policy = Blacklist Status
x Migsing X Not configured x Unprotected Passed

£ MX Records (Mail Servers)

» No MX records found, This domain cannot receive emails

|, FUNDAMENTAL PROBLEM

Without MX records, this domain cannot receive any emails. All emails to this domain will faill

Add MX records in your DNS management to receive emails.

7 SPF Record (Sender Policy Framework) Missing

X No SPF record found. Emails may be marked as spam

I, WITHOUT SPF RECORD

Spammers can send emails on behalf of your domain. Gmail, Outlook and other praviders will likely mark your emalls as spam!

Yo see What can be Improved for each par

You'll see what could be improved for each component

For a more thorough check of your domain and mail, with buttons to fix things straight away, see
Domain and email health: checking and fixing.

3. Can't you log in or send mail?

o Check your mail program's settings: server, port 993 for IMAP and 587 for SMTP, and your full
email address as the username. See Email with WebOké: mailboxes, webmail and your emalil
program.

» Has everything suddenly stopped working, including the website? Your IP address may have
been blocked after a few incorrect password attempts. See Am | blocked? Release your own IP
address.

» Does it work in webmail? Then the problem lies with your mail program, not your mailbox.

4. Is your mailbox full?

If your storage space is full, new mail will be rejected. Check Usage on the product page. Clear out mail
or expand your storage, see Expanding storage.

5. Check your emails from WebOké

If something keeps going wrong with mail from your package, we'll send you an email about it. For
example, if you forward mail from a domain that doesn't allow this, if a form on your website sends mail
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with the sender address of another domain, or if you keep sending mail to addresses that don't exist.
That email explains what you can do. You can find all our emails to you in My WebOké, see Reading
back received emails.

Tip: mail from a contact form on your website often doesn't arrive because the form uses the visitor's
address as the sender. Set a sender address from your own domain in your website, such as
info@yourdomain.co.uk, and put the visitor's address in the reply to (Reply-To) field.

Can't work it out? Ask the Al assistant, see The Al assistant: what can it do for you?, or contact support,
see Submitting a ticket.
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Building websites
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8.1 Al Builder: having your website built for you

With the Al Builder, you describe in plain words what kind of website you want. The Al writes the text,
chooses colours and fonts, creates photos and puts it all together in a few minutes. After that, you fine-
tune everything until it's exactly right. You can try it for free, even without a package.

Where do you find the Al Builder?

Click Al Builder in the menu on the left. This takes you to My Website Builders, the same page you'll
also find under My Products. At the top, there are two tabs: Al Builder (1) and Drag-and-drop Builder
(2). With the Al Builder, you describe your site (3) and click Create website (4). Would you rather build
it yourself by dragging and dropping? Then read The Drag-and-drop Builder.

eae & myweboke nifminsitebuilders 7aab=ai

88 Dashboard

T Al Builder

O Al centre Al Builder — Drag-and-drop Builder

Describe yor Al Build it yourself with drag and drop
My Products

@ My Domains

(#) »

Describe it. We build it.

5 My invoices

3 Support centre

@ Help

@ Affilate programme

# Addfile O drag them here. A brochure, price fist, loga o photos: we read everything and use the content
Eain by

imple  Bakery  Haisalon  Footbellclub  Physiotherapy  Redesign an old WordPress site
DU DemoCustomer UK

o Create website -

yourself with drag and drop? Use the Drag-and-drop Bullder -+

My Website Builders: this is where you start a new website

Describing a new website

1. Choose New website (1).

2. In the text box (2), tell us what you do, for whom and where. Also mention what information
should be included and what mood you're after. For example: a website for bakery De Demo in
Utrecht, with our range of products, opening hours, a story about the bakers and a contact form,
warm artisan feel. The more specific you are, the better the first version will be.

3. Already have some material? Click Add file (3) or drag files into the box. A brochure, price list,
logo or photos: the Al reads everything and uses the content. You can add up to 6 files, each a
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maximum of 8 MB, such as PDF, Word, text and images.

4. Not sure how to start? Click an example (4), such as Bakery or Hair salon. The example
appears in the text box and you adjust it to fit your situation.

5. Click Create website (5).

& myweboke nlfminsiebuilders7ab=ai

Redegign an existing site

New website
© 0

B8 Dashboard

O Al centre [
2 My Products ot
o ple  Bakery  Mair salon Footballchub  Physiotherapy Redesign an old WordPress st

A website for bakery De Demao in London. We bake fresh bread, cakes and biscuits every day. On the site: our range, opening hours,
a story about the bakers and a contact form. Warm, artisan look

O Support centre
° Create website +

with drag and drop? Use the Drag-and-drop Bullder -

@ My websites

De Demo  DRAFT
- Open in buiider

® affillate programme w go |
Eatn by refa —

Buy extra

+25-£595 +100- €19,95
U DemoCustomar UK

Free website

Describe your website as specifically as possible

Tip: is your description very short, for example just photographer? Then the Al first asks one more
question: Where are you based and what do you offer? That answer appears below your description.
Click SKip to continue straight away.

Choosing where your website goes
After Create website, the Where should your website go? window opens.

» Free website (1): your site goes on an address of ours, such as name.weboke.site. Each
customer can create one free website. It goes online for free, with a small WebOké badge, isn't
visible in search engines and the contact form doesn't send anything yet.

« If you have a package with the Al Builder, that package is also listed. If you see Available or a
number of free slots, your site can go there.

« Under Images (2), choose what kind of visuals the Al creates: Automatic, Photos, lllustrations,
Own photos (the Al leaves spaces for your own photos) or No images. You can change this
later under Style.

» Click Continue (3).
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& myweboke.nlimijnsitebullders?tab=ai

Where should your website go?

You can always move to & package or your own domaln later,

Free website
On owr address (name.weboke.site), free and stays onfine

AVAILABLE

The Al picks what suits your business: photos, or illustrations when people o animals would
otharwise have to be in the picture.

+ add a package

Choose the free slot or a package, and the type of images

You can always move to a package or your own domain later. You can read how in Al Builder: editing,
versions and publishing.

The Al builds your site

The building screen opens straight away. On the left, the chat shows how far the Al has got: reading the
description, writing pages and text, creating photos. On the right, the progress runs alongside. This
usually takes two to four minutes.
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& myweboke.nl/mijnsitebuilders?tab=al

° New site  DRAFT

1. Warm, ar

° I'm getting started on your website_ Il read your
description, write the pages and texts and create
a design 10 go with them. This usually takes two
1o four minutes. Below you can see how far
along | am, and your first version appears on the

fight as soan as its ready

< Reading your description

™ Writing pages and copy

% Pickasection &

The Al builds your website

The Al builds your website, you see the steps in the chat

As soon as the first version is ready, you'll see it on the right just as visitors will see it later. The first
time, a short Tour walks you through the main buttons. Click Next to continue, or the cross to close it.
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[T X ] & my.weboke.nljal-bullderropen=426275 web? ke

< My wehsies ° DeDemo  DRAFT + Add section (| & 5 edits @ Save this version m

[ Home

2 Mood of your site

e et oans A GOOD DAY BEGINS WITH BREAD

De Demo

What appears in the menu?

oga and name ogo anly

Your first version is ready, with a short tour

Your first version, with the Mood of your site card and the tour

First the mood and the email for your form

On the left is the Mood of your site card. Choose a different Style, a different Menu, the Colour of the
menu bar or different Colours: you'll see the change straight away on the right. Under Name in the
menu, you adjust the name, and under What appears in the menu? you choose between logo and
name. If you're happy with how it looks, click Keep as is. You'll find all these options again later under
Style.

After that, you can set up where messages from your contact form arrive and which address they're
sent from. You can also do this later, under Settings. Click Continue to the chat to get started with
adjustments.

Having an existing site redesigned

Already have a website, for example an old WordPress or Joomla site? Then have a new design made
for it, keeping your text and photos.

1. Choose Redesign an existing site (1).

2. Enter the web address under Address of your current website (2).

3. Click Read my site (3). The Al reads your pages, photos and details.

4. You'll then see which pages were found. Untick anything you don't need. If you want to keep your
current colours and fonts, leave that option on. Under What would you like to change about
the design?, tell us what can be different.
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5. Under What would you like to do with your current site?, New design, keep your content is
switched on: we take over your text, photos and details and use them to build a modern site.
6. Click Create website and choose where the site goes, just as with a new website.

ece & myweboke nlimijnsitebuilders 7ab=ai

88 Dashboard

tr Al Builder

O Al centre

2 My Products
Nty Do

B Myinvoices

£ Support centre

@ Affiliate programme
Eain by refering custome

DU DemoGustomer UK

New website

il s he

What would you like to do with your current site?

@®

New design, keej

Texts and photos stay Google rankings preserved

= My websites

+ Start a new website

De Demo

ot online yet - Froe

DRAFT

Having an existing site read in and redesigned

Already have a hosting package? Switch to Al Builder

Also works for WordPress

drag and dr

Open in builder

op? Use the Drag-and-drop Bulide

r +

Read my st

Create website -

Buy extra edits (exc!

425 - €595

+100 - € 19,95

Below the start card, hosting packages with a single domain sometimes show the Switch to Al Builder
block. This turns your hosting package into an Al Builder package. Your domain, your email and the
website currently running on it stay exactly as they are. You'll see in advance what it costs for the rest of
your period. Would you like a different package, then read Changing your package (upgrade or

downgrade).
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8.2 Al Builder: editing, versions and publishing

In the build screen, you edit your website. You can do this in two ways: tell the Al in the chat what
needs to change, or edit a text yourself in the preview. Every change becomes a version, so you can
always go back. Visitors only see your site once you click Publish.

Opening the build screen

Go to Al Builder in the menu on the left. Below the start card are your websites (1), with the status
Draft or Online. Click Open in the builder (2) to continue working on it. The bin icon (3) deletes a
website, along with all versions and photos. You cannot undo this. On the right, you see how many
edits you have left and how much space is in your packages.

ene & myweboke nlfminsiebuilders 7tab=ai

@ My websites 1

De Demo  DRAFT

: ; Open in bulider
- BN Mot online yet - Free website - Version 2, 25 Oct 2026

My Products +25- €595 +100- €1995

@ My Domains

Free wehsite

+ add a package

@ Affillate programme

democustomear-uk co uk
WebHost Two - 1 domair

=]

You pay € 44,87 extra for the remaining 356 days. After that you pay € 99.40 per year instead of € 53.40, excl. VAT

U DemoCustomar UK
Switch to Al Builder

Your websites, with the Open in the builder button

What the build screen looks like

» On the left is the rail (1) with all the sections: Chat, Pages, Blocks, Media, Menu, Articles,
Style, Security and SEO, and at the bottom Memory, Versions and Settings.

« Next to it is the panel for whatever you select in the rail. By default, this is the chat, with the input
field at the bottom (2).

» On the right is the preview of your site (3). This is your actual site, as visitors see it.

» In the bar at the top: Add block (4), the buttons to view your site as a computer, tablet or phone
(5), your edits (6) and Publish (7). Use My websites in the top left to return to the overview.
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ese & myweboke nllai-bullderropen=426275 web? ke

< mywebstes () DeDemo  oRasT + Add section o O 0 > edns Save this version
C o Hua de-demo weboke site d

Dpenin new window o

° A GOOD DAY BEGINS WITH BREAD
What would you like to change? N loaves ndt J t of our London ba

Request a bake Browse ourrange -
Make the colours warmer

Add our opening hours
Make the texts sharter and more personal

Put a contact button in the hero

% Pickasection & Pickapa

The baild screen of ine Al Bulider

The build screen of the Al Builder

Having something changed in the chat

1. Type in the input field (1) what needs to change, in plain words. For example: add a block with
our opening hours to the homepage. You can also click one of the examples above the input
field.

2. Is it about one specific part? Click Pick a section below the input field, then click that section on
the right. The Al will then change exactly that part.

3. Next to the paperclip, you see the cost in advance, for example Small edit - 1 edit. Asking a
guestion costs nothing.

4. Send your message with the arrow in the bottom right or with Enter.
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ese & myweboke.nllai-bullderropen=426275 web? ke

€ My websites ° DeDemo DRAFT + Add section o o (-] 5 edns Save this version

O Home

° A GOOD DAY BEGINS WITH BREAD

What would you like to change?

Request a bake Browse ourrange -

Make the colours warmer
Add our opening hours
Make the texts sharter and more personal

Put a contact button in the hero

Add a block with our opening hours to the
+

homepage: Mondsay to Friday 7 am to 6 pm,

% Pickasection & i, it a sectio

Tell the chat what needs 1o change

Tell the chat what needs to change

The Al creates a proposal. At the top of the preview, you then see You are looking at a proposal.
Nothing has changed yet. Use Current and Proposal to switch between the old and new version.

o Apply (1): the proposal becomes your new version.
» Different: you tell the Al what else needs to change and it adjusts the proposal.
» Discard: the proposal disappears and your site stays as it was.
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& myweboke.nllal-builder?open=426275 web? ke

webstes (@) DeDemo  ORaFT + Add section 0 0 B 4 edns Save this version m

=

Your homepage opening hours show Monday
10 Friday 7 am to 6 pm and Saturday 7 am to A G 0 0 E G S E

4 pm, with 3 clear "Sundsy: Closed” note D D AY B l N w l T H B R AD
below the tahle. On screen | cannot clearly
see that this is what you asked for: The
openinghours block was already present
before, and the after image only adds a small
“Sunday: Closed” note rather than a newr
block. Have a look on the right. If you want to Request a bake Browse ourrange —
keep it, choose Keep; otherwise tell me what

should be different.

A SUgGestion: review it and apply of reject it

Review the proposal and choose Apply, Different or Discard

Editing a text yourself, without Al

In the preview, hover your mouse over a text or button and click Edit. You then type the new text
yourself. This is always free. Click a photo to choose a different one or have one made.
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Hover over a text or button and click Edit

What does an edit cost?

my.weboke.nl/ai-builder?open=426275

@ DeDemo  okarr + Add section

Your homepage opening hours show Monday
1o Friday 7 am to 6 pm and Saturday 7 am to
4 pm, with 3 clear "Sundsy: Closed” note
below the tahle. On screen | cannot clearly
see that this is what you asked for: The
opening-hours block was already present
before, and the after image only adds a small
“Sunday; Closed” note rather than a new
block. Have a look on the right. If you want to
Kkeep it, choose Keep; otherwise tell me what
should be different.

o Proposal applied (version 3)

Applied # Undo

&

web' ke

suensern ([

A GOOD DAY BEGINS WITH BREAD

Request a bake

Browse ourrange —

Click the button at the top with the star and the number of edits. You see how many you have left,
when your new monthly bundle arrives and whether you can buy more. Extra edits you buy always stay
valid. Under What does an edit cost?, you find the details:

Costs edits

Have something changed: 1

New block or design: 2

Logo, three proposals: 1

Have a new photo made: 1

Have an article written: 1
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my.weboke nllai-builder 7open=426275 m.,. ke

° DeDemo  DRAFT + Add section (| & 4 edns 0] Save this versian

v o

Monthly bundle

A GOOD DAY BE

Your homepage apening hours show Monday
1o Friday 7 am to 6 pm and Saturday 7 am to
4 pm, with 3 clear "Sundsy: Closed” note
below the tahle. On screen | cannot clearly
see that this is what you asked for: The
opening-hours block was already present Request a bake Browse our ran Buy 25 for € 5,05 excl. VAT -+
before, and the after image only adds a small
“Sunday; Closed” note rather than a new
block. Have a look on the right. If you want to
Kkeep it, choose Keep; otherwise tell me what
should be different

o Proposal applied (version 3)

Applied # Undo
pphe ndk Switch package

What does an edit cost?

+ Add a block to this page
% Pickasection &

Your edits: monthly bundle and buying more

Do you have a hosting package for a single domain? Then this window also shows Convert package.
With the Al Builder package, you get edits every month and you put your website on your own domain.

Pages, style and settings

Click Pages (1) in the rail for all the pages of your site. Use the pencil icon to edit a page, or Add page
to create a new one.
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LE R & myweboke.nllai-bullder?open=426275

web' ke

< My websites ° DeDemo  DRAFT + Add section 0 O (-] 4 edns Save this version m

Pages

]

e O ourrange
O Ourbakers

O Contact

A GOOD DAY BEGINS WITH BREAD

Request a bake Browse ourrange -

The pages of your site

The pages of your site

Under Style (1), you manage the style, colours, fonts, menu bar, name and logo, images, shape and
spacing, letters and sizes, dark mode and motion. Changing the style is free.
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ese & myweboke.nllai-bullderropen=426275 web? ke

My wehsites ° DeDemo  DRAFT + Add section o 0O 0 > 4 edns Save this version m

Style

A GOOD DAY BEGINS WITH BREAD

= cau?!s
Fonts

_ Menu bar Request a bake Browse ourrange -
Sqlt
Na: rna and logo

. Images
Photos

_ Shape and spacing

Type and sizes
Like the styie

Dark mode

. Motion

Brand style: style, olours, 1oMs and more

Style: everything about the look of your site

Under Settings (1), you find Cookies and consent, Integrations, Forms, Buttons and Languages.
Under Forms, you set which email address receives messages from your contact form. Does your site
collect visitor data, for example through a form? Then you also see a notice here to create a privacy
statement, with the Create privacy statement button.
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ese & myweboke nllai-bullder?open=426275 web? ke

< mywebstes () DeDemo  oRaFt + Add section 3 0 B 4 edns Save this version
A A =

Settings

Create privacy statement

A GOOD DAY BEGINS WITH BREAD

. Cookies and consen

Integrations

, Forms Request a bake Browse ourrange -

Buttons

Languages
Enghsh

Seftings: cookies, links, Torms, butions and |3

Settings of your site

Versions: nothing gets lost
Click Versions (1) in the rail. Every change is a version, with the date and time. Click a version to view

it. Use Revert to restore an older version. Reverting doesn't lose any versions: you can still go back to
the newest one afterwards.
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L L2 & myweboke.nllai-builder?open=426275

€ My websites ° DeDemo DRAFT + Add section 1 0 O (-] 4 edns Save this version
! e sit Openin neww 1

Versions

505 @ Versio
z Your homepage opening hours show
. Ireplaced the old opening houirs on v
First version

vl
44254

Request a bake Browse ourrange -

Every change is a version

Want to easily find a version again, for example for a promotion? Click Save this version at the top,
give it a name (1) and click Save. Saving doesn't publish anything; publishing is a separate step.
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myweboke. nllai-builderfopen=426275 web? ke

° DeDemo  DRAFT + Add section 0 0 ] 4 edis Save this version m

Save this version

Your homepage opening hours show Monday
1o Friday 7 am to 6 pm and Saturday 7 am to
4 pm, with 3 clear "Sundsy: Closed” note
below the tahle. On screen | cannot clearly
see that this is what you asked for: The
apening-hours block was already present Request a bake Browse ourrange -
before, and the after image only adds a small
“Sunday; Closed” note rather than a new
block. Have a look on the right. If you want to
Kkeep it, choose Keep; otherwise tell me what
should be different.

o Proposal applied (version 3)

Applied #  Undo

Save your site under your own name

Publishing your site

1. Click Publish in the top right.

2. Choose where your site will be hosted. On the free WebOké address, it goes online for free and
permanently, with the restrictions you read above for the free website. In your own hosting
package, the site goes on your own domain. For this, you need the Al Builder package; use
Convert package to convert a hosting package.

3. Click Publish in the window. Use Cancel to close the window without changing anything.
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my.weboke.nliai-bullder?open=426275 web?' ke

o DeDemo DRAFT + Add section [ 1 | [ 4 edis 0] Save this version m

Put version 3 online

A GOOD DAY BEGINS WITH BREA

Your homepage apening hours show Monday o ” o Y PR ng
1a Friday 7 am to 6 pm and Saturday 7 am to ? i - L schabetitva o Uaid v L ol Brlon sthing. A package
4 pm, with 3 clear "Sundsy: Closed” note

below the table. On screen | cannot clearly
see that this is what you asked for: The Swich packege
openinghours block was already present Request a bake Browse ourrange -

befare, and the after image only adds a small Cancel
“Sunday; Closed” note rather than a newr

block. Have 3 look on the right. if you want to

keep it, choose Keep; otherwise tell me what
should be different.

o Proposal applied (version 3)

Applied » Undo

% Pickasection &

re your site will go

Choose where your site goes online

Once your site is online, the button is called Publish changes. Everything you edit afterwards is only
visible in the builder at first. Your visitors only see it once you click Publish changes. If you want to take
your site offline again, you can also do that in this window. Your site itself stays saved as it is.

Please note: if your site goes into a hosting package, it ends up in the web folder of that domain. Files
with the same name will be overwritten. If another website is currently on that domain, make a backup
first. See WebOké Backups: restoring files.

Help in the builder

At the top is a button with an i. This opens Help and tour: explanations per feature and the tour from
the very beginning. You can also simply ask the Al in the chat; asking a question costs nothing.
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8.3 The Drag-and-drop Builder

Would you rather build your website entirely yourself? Then use the Drag-and-drop Builder. You choose
a template and customise every element by hand, using drag and drop. You can add a free Drag-and-
drop Builder to any domain in a hosting package. Want to use all features later? You can always
upgrade to the paid version.

Where do you find the Drag-and-drop Builder?

Go to My Products and choose My Website Builders, or click Al Builder in the menu on the left. Click
the Drag-and-drop Builder tab at the top (1). Use Start demo (2) to try out the builder first, without
creating anything. Use Add (3) to link a builder to a domain.

My Website Builders
All your in ohe place. with the Al Bulldes you desc
With the d-drop Bullder you build it yourself, by dragg

Al Builder — Drag-and-drop Builder
Jeseribe your site, the Al builds it Fce— * Build it yourself with drag and drop

5]

Drag-and-drop Builder
Build 1t yourself with drag and drop. You

) Support centre

® Affillaie programme
Eatn by referting eust

The Drag-and-drop Builder in My Website Builders

Adding a builder

1. Click Add. The Add a Drag-and-drop Builder window opens.

2. Under Domain name or subdomain (without www) (1), enter the domain the website will go
on, for example example.com or blog.example.com. A subdomain must already exist.

3. Under Sitebuilder type (2), choose the Free version or the Paid version. The paid version has
more features.

4. Click Add. Use Cancel to close the window.
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& myweboke.nliminsitebuilders Tab=sp

©  Add a Drag-and-drop Builder

Domain name of subdomain (without www)

Enter the doinain name of {existing) subdomain the website bulider should

o #8 Free version o Paid version

Adding a Drag-and-drop Builder

Managing your builders

Once you've added a builder, it appears in the list with the domain, the type (Free version, Paid
version or Sitebuilder package) and when you last started it. At the top, you can see how many paid
builders you have and how many are in use. You have these buttons for each builder:

Button What does it do?

Start Opens the builder in a new tab. There you build your site and publish it.
Change Changes the domain name the website is published on.

Upgrade Converts a free website to a paid one, with more features.

Downgrade  Converts a paid builder to the free version, one time only. After that you can't upgrade again.
Backups Shows the automatic backups of this builder.

Delete Deletes the entire website. Gone is really gone.

Backups of your builder

Every night we automatically back up your builder project. We keep at most 6; the oldest one rolls off.
Click Backups for a builder. For each backup you can choose Restore, Download or Delete. Use
Create a backup now to make one straight away.
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Please note: restoring overwrites the current project in the builder. Your live site only changes once
you publish from the builder afterwards.

Tip: not sure which builder to choose? With the Al Builder you have a complete site in a few minutes,
which you then customise using ordinary words. See Al Builder: having your website built for you. The
Drag-and-drop Builder suits you if you want to place every detail yourself.
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Nextcloud in My WebOkeé
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9.1 Your Nextcloud package in My WebOké

With a Nextcloud package from WebOké, you have your own online storage, calendar, contacts and
collaboration on European servers. In My WebOké, you handle the business side: your package, your
users, your Office licences, extra storage and your own domain. For how to use Nextcloud itself (files,
sharing, calendar, the apps), see the Nextcloud manual.

Opening your package

1. Click My Products in the menu on the left. You can recognise your Nextcloud package by the
cloud icon (1).
2. Click the package or Admin. The product page opens.

LN & mijnweboke nlifminproducten

88 Dashboard

£ Al Builder Mijn Producten
O Al Centrum

@ Mijn Producten

@ Mijn Domeinen

Nextcloud Family
o- -
demaklantnl webokecioud nl
g ‘VebHostTwo linux2410. webawere.nl » Actief @ pirectadmin Beheer

@ Affiliate programma

DN DemoKlant NL

Your Nextcloud package in My Products

On the left, you see your package details (1): the name, the status, your Nextcloud's address, when the
package renews, and since when you have had it. For a paid package, you also see how much
Storage and how many Users you are using there. At the top right are the counters (2). Click Open
Nextcloud (3) to go to your own Nextcloud. It opens in a new tab.
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LE R & mijnweboke nliminproducten/212078

webhosating ~

@ Website Manager B Min Stebulders = Domeinen perpakket B

E-mail verhuizen

& Terug naar Mijn Producten °

5 Al Centrum Nextcloud Family Actief

0 van 500 GB
2 Mijn Producten

€119,40

250k12027 Nexicloud 35 met Euro-Office  MiEww

250k12026°
Jouw Nexicloud-versie is 35.0.2. Geen updates of upgrades beschikbaar

) Supportcentrum 0 van 500 GB

1vans

SRt e o = Configureerbare opties

Een upgrade betaal je naar rato
Opslagruimte 500GB (Inbegrepen)
@ Affiliate programma
Werdien met het aantre
Nextcloud Office users

Dermoklant ML

Subdarmein van Nexteloud server Gratis subdomein op web v
Opties opsiaan

De productpaging v exiCioud- pakket

The product page of your Nextcloud package

A Nextcloud package does not have a DirectAdmin button. You handle everything on this product page
or in Nextcloud itself.

What's on the product page?
For a paid package, you see these cards on the right, from top to bottom:

Card What do you manage there?

The counters Nextcloud users, Office Suite licences and Storage space: how much you are
using of what you have.

Nextcloud version Which version you have, and an update if one is ready. If there is nothing to do, it
says no updates are available.

Configurable options Extra users, Office licences and storage. See Managing users and Office licences.

Change hosting Switching to a larger or smaller Nextcloud package.

package

User management Adding, changing and deleting users. See Managing users and Office licences.
Use your own Setting up your Nextcloud on your own address. See A custom domain for your
domain Nextcloud.
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Al Assistant in Turning on Nextcloud's Al assistant with your own key (from Nextcloud Family
Nextcloud onwards).

Connect your own Al Deciding what an Al tool used by your users may do in this Nextcloud (Family and
Max).

Sometimes a tip for a product that fits well with your package, such as Email Only, is also shown
between the cards.

[ X X ] & mijnweboke.nliminproducten/212078

£11940

Dashboard =
25 0kt 2027 Nextcloud 35 met Euro-Office  MiEuw
25 okt 2026
Jouw Nextcloud-versie is 35.0.2. Geen updates of upgrades beschikbaar
0 van 500 GB
») Al Centrum
Tvans
P Mijn Producten

C| e il 2
Mijn Domeinen e Eicont & = Configureerbare opties

Een upgrade betaal je naar rato bi voor de rest

E Mijn Facturen

Opslaguimte 5006E (Inbegrepen)
Nextcloud Office users

Subdomein van Nextcloud server Gratis subdomein op webt v

@ Affiliate programma

2 Hostingpakket wijzigen

Ean upgrade gaat direct in met verrekening naart rate; een downgrade gaat in per je volgende verlenging
N DemoKlant ML

Nextcloud Family —Huiie

€ 119,40/ jaar excl, bvw €179,40/jaar excl. btw

The Nextcloud version and the configurable options

Below that are the cards for cancelling or transferring your package. You can read how this works in
Cancelling, undoing cancellation, or transferring a product.

A different package or more storage

Under Change hosting package, you see your current package, labelled CURRENT (1), and the other
packages. Each tile shows what you would pay extra for the rest of your period. An upgrade takes effect
immediately, with a pro rata adjustment. A downgrade takes effect at your next renewal. First click the
package you want, then click Change package (2). You cannot click the button until you have chosen a
different package.
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LE R | & mijnweboke nlimijnproducten/212078

2 Hostingpakket wijzigen

Een upgrade gaat direct in met verrekening naas rato; een

y Al Centrum o € 119,40/jaar excl, biw € 179,40/jaar excl. biw

2 Mijn Producten

. o
i& Gebruikersheheer + Gebruiker toevoegen =
Wijzigingen worden direct opgeslagen.

) Supportcentrum

demaokiant

demoklant-nl@weboke.nl

© Affiliste programma
hizrreitin # Eigen domein gebruiken

Gebr

Dermoklant ML
Controleren

# Al Assistent in Nextcloud — VOORLO¥IG GRATIS
Gebruik de officiéle Al-assistent van Naxtcloud binnen e sigen server
Gebirutk Al In j sioen Naxtcioud: chatten met do Assistent an teketen samenvatten, hatschrlven an verlalen.

Hostingpakiet wizigen

Change hosting package

You arrange more storage under Configurable options. After the change, all users automatically get
the new storage space. See Managing users and Office licences.

Nextcloud Free

If you have Nextcloud Free, you have one account of your own on our shared Nextcloud. You then see
the card Your Nextcloud Free account with your username, name, email, how much storage you are
using (Free has 5 GB), when you last logged in, and the Nextcloud version. You log in on the shared
Nextcloud, using your username.

Need more storage, extra users or Office? That is possible with a paid Nextcloud package. See
Ordering something extra when you're already a customer.

Please note: the Delete my account from Nextcloud Free button deletes your user, along with all
files, and ends the package. You need to type your username to confirm. This cannot be undone, and
there is no backup of your files. If you want to keep your files, copy them to another Nextcloud account
first. See Transferring data between Nextcloud accounts.

Nextcloud's Al assistant

From Nextcloud Family onwards, you can use Nextcloud's official Al assistant within your own server.
On the Al Assistant in Nextcloud card, choose an Al provider (1) and enter your own API key (2).
Click Check and turn on. You pay the Al provider yourself per use. A subscription such as ChatGPT
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Plus or Claude Pro does not work here: you need an API key. Under Where do | get an API key? you'll
find out where to get one. Once the Al is on, you can also choose the Model here, or turn it off again
with Turn off Al. Only the account owner can start this update.

ece & minweboke. nlimijnproducten/212078

# Al Assistent in Nextcloud  VOORLOPIG GRaTI
B8 Dashboard Gebruk de officiéle Al-ass|stent van Nextcloud binnen e sigen server
k Al in je eigen Nextcloud: chatt teksten samenvatten, herschrjven en vertalen

1 Al Builder
O Al Centrum
Al-aanbieder
P Mijn Producten
Miin Do APt-sleutel

B Mijn Facturen

af haal ik een AP|-sheutal?

AANBEVOLEN B1J DIT PAKKET

E2

Maak je Nextcloud compleet met Email Only

@ Affiliste programma

DN DemoKlant NL & Eigen Al koppelen

van deze N

ket maximaal mag; niem

Koppelen staat aan voor dit pakket. Uitzetten

Wat een Al op dit pakket maximaal mag

Al Assistant in Nextcloud

If you have Nextcloud Personal, you also see the card, along with a message that this is available from
Nextcloud Family onwards.

Connect your own Al

With Nextcloud Family and Max, the product page also shows the Connect your own Al card. There,
you decide what an Al tool used by your users may do, at most, in this Nextcloud. For each component,
such as Files, Calendar, Contacts and Notes, you switch Allow reading and Allow writing on or off.
Then click Save. Switch off turns off connecting for the whole package. Under Connected Als, you
see which Al tools are connected. For how to connect an Al tool yourself, see MCP server: connecting
your own Al to your package.
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web ke

Domeinen - C support ~ Toaols ithoggen

B8 Dashboard
¥ Al Builder
Koppeban staat aan voor dit pakket Uitzetten
D AC
o Wat een Al op dit pakket maximaal mag
2 Mijn Producten
INDER
Bestanden
Mijn Administratie
sortcentrum

Agenda

afspraker

% taken makan en afvinkan

© Affiliate programma

otities maken en bipwerken

Demoklant ML

Connect your own Al
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9.2 Managing users and Office licences

With a paid Nextcloud package, you manage your users directly in My WebOké. You don't need to log
in to Nextcloud to do this. Changes are saved immediately.

Adding a user

1. Go to My Products and open your Nextcloud package.
2. On the User management card, click Add user. The New Nextcloud user window opens.

ece & mijnweboke.nliminproducten/212078

(] oo

demokiant
P Mijn Producten
" demoklant-nl@weboke nl
@ Mijn Domeinen
E Mijn Facturen
=3 Mijn Administratie ==
# Eigen domein gebruiken

T Supportcentrum

Controleren

# Al Assistent in Nextcloud  VODRLO®IG GRATIS
Gebruik de officiéle Al-assistent van Nextcloud binnen [ eigen server

@ Affiliate programma Gebruik Alin je eig + chatten me stent en teksten samenvatten, herschrijven en vertalen

Al-aanbieder Mistral (EU)
DN DemoKlant NL

APi-sleutel

User management: Add user (1), a user (2) and the menu with the three dots (3)

3. Enter a Username (1). This is what the user will log in with. Use lowercase letters, numbers, a
dot or a hyphen. You can't change the username later.

4. Enter the Display name and the Email address.

5. Choose a Password (2) or click Generate. The password must be at least 10 characters long,
with at least one number and one special character, for example ! or #. Don't use the user's
name or email address in the password; this will be rejected. Share the password with the user
securely.

6. Does the user need to be able to edit documents, spreadsheets and presentations online? Tick
Assign Office Suite licence (3).

7. Click Create user (4). Click Cancel to close the window without doing anything.
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& mijnweboke.nliminproducten/212078

&+ Nieuwe Nextcloud-gebruiker

Gebruikersnaam

o voorbeeld

Weergavenaam

Voorbeeld Gebruiker

E-mailadres

demo-collega@weboke.nl

Wachtwoord

o B office Suite-licentie toewijzen

The New Nextcloud user window

If the user is created successfully, the window closes and the new user appears in the list. The number

next to User management and the Nextcloud users counter both increase by one.

The new user automatically gets the storage space included in your package. If you've reached the

maximum number of users, you can't add any more. In that case, first increase the number under

Configurable options (see below).

Editing a user

Each user appears as a block in User management, showing the Account name (1), the Display
name, the Email address, the Last login and whether Office Suite is switched on (2). The button with

the three dots is in the top right (3).
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LE R | & mijnweboke nliminproducten/212078

48 Gebruikersbeheer

Wijzigingen worden direct of

o Al Centrum demokiant

2 Mijn Producten

demoklant-nl@weboke.nl

Voarbesld Gebruiker
O Supportcentrum

demo-collega@weboke.nl o‘\_:‘. Actisf

@ Eigen domein gebruiken
Gebruk | oor je Nextcloud, bijvoorb
hezit of zelf ¢
@ Affiliate programma
Verdhen miet het aanbrenger

Controlaren

DN DermoKlant NL

[ odisn # Al Assistent in Nextcloud v

Gebruik de officiéle Al-assist

Al-aanbieder Mistral (EU)

E&n georuiker in Gebiukershenee

A user in User management

» You can edit the Display hame and Email address directly in the row. Then click Save.

» Use the Office Suite switch to assign or remove an Office licence for the user. Next to the switch
you'll see Active or Inactive.

» Behind the three dots (1) you'll find Change password, Disable (or Enable) and Delete.
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LE R | & mijnweboke nlimijnproducten/212078

8 ers =
o & Gebruikersbeheer - + Gebruiker toevoegen -
8 Dashboard Wijzigingen worden direct of =

tr Al Builder

o Al Centrum demokiant

2 Mijn Producten

demoklant-nl@weboke.nl

Voarbeeld Gebruiker

0 Supportcentrum Wachtwoord wijzigen

Ultschakelen
demo-collega@weboke.nl

@ Eigen domein gebruiken

Gebruik j 001 pe Nextcloud, bywoorb
© Affiliate programma

Controlaren

DN DermoKlant NL

[ odiin # Al Assistent in Nextcloud  voor

Gebruik de officigle Al-a:

Al-aanbieder Mistral (EU)

HEt menu met de dre puntjes

The menu with the three dots

If a user has never logged in, a date in 1970 is shown under Last login. This means they haven't
logged in yet.

A disabled user can no longer log in, but their files are kept. You'll see the Disabled label next to them.

Please note: if you delete a user, all their files, calendars and contacts are permanently deleted. This
can't be undone. You'll first see the Delete user window; the user is only removed once you click Yes,
delete permanently (1). If you're not sure, click Cancel and disable the user first instead.
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& mijnweboke nlimijnproducten/212078

A Gebruiker verwijderen

Weet je zeker dat je Vootheeld Gebruiker (voorbeeld) wilt

? Alle  agend's en van deze
gebruiker worden definitiaf verwi|derd. DIt kan niet ongedaan warden

gemaakt

Annuleren

Deleting a user

Office licences

With an Office licence, a user can open and edit documents, spreadsheets and presentations online in
Nextcloud, including Word, Excel and PowerPoint files. Users without a licence won't see the office
apps. You can assign a licence when creating the user, or later using the Office Suite switch.

Are all your licences in use? Then switch off Office for someone who doesn't need it, or buy extra
licences via Configurable options. You can read how to work with the office apps in the Euro-Office
manual.

Tip: if an update is ready for your Nextcloud, you'll see a card with the new version at the top of the
product page. If you have an Office licence, this update also switches you over to Euro-Office, the
European online office. Start the update whenever suits you; it usually takes 5 to 15 minutes. Only the
account owner can start this update.

More users, licences or storage

1. On the product page, go to Configurable options.

2. Choose the storage (1) or the number of Office licences you want. The cost is shown for each
option.

3. Click Save options (2) and then Confirm and pay.
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Nebhosting «

%% Dashboard

¥r Al Builder

O Al Centrum

2 Min Producten
Mijn Domeinen

B Mijn Facturen

O Supportcentrum

@ Affiliate programma

DN DermoKlant NL

Configurable options

Domeinen ~ raducten «

Open Nexicloud 2 -
Ee
I

Configureerbare opties
upgrade betaal je

Opslagruimte

Nextcloud Office users

Subdomein van Mextcloud server

k2 Hostingpakket wijzigen

Een upgrade gaat direct in met ven

Nexicloud Family HumDie

€ 119.40/Jaar excl. bow

& Gebruikersbeheer

Wijzigingen warden direct opg

naar rate by voor der

demokiant

en verlaging gaa1 direct

o 50068 (Inbegrepen)

Gratis subdomein op weht v

Opties opslaan e

Nextoioud Ma
£ 179,40/ aar excl. btw

+ Gebruiker toevoegen =+

You pay pro rata for an upgrade for the rest of your period, and it takes effect after payment. A
downgrade takes effect immediately. You can read more about options in Changing options and extra

IP addresses.
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9.3 A custom domain for your Nextcloud

Your Nextcloud is initially set up on one of our addresses, such as yourname.webokecloud.nl. Would
you rather use your own address, for example cloud.yourcompany.nl? You can set this up yourself on
the product page of your package. This is possible with a paid Nextcloud package, and only the owner
of the account can do it.

Please note: this cannot be undone. Afterwards you cannot go back to an address on webokecloud.nl.
Your Nextcloud will still remain reachable at the old address, so existing links will keep working.

Step 1: pointing the domain to your Nextcloud

1. Go to My Products and open your Nextcloud package.

2. On the Use your own domain card (1), enter the domain hame you want to use. This can be a
domain you already own or one you're about to register, for example cloud.yourcompany.nl.

3. Click Check (2).

LR & mijnweboke nlimijnproducten/212078
i L.
webZ ke
@ Eigen domein gebruiken

Gebruik e eigen adres voor je Nextcloud, bijvoorbes!

bezit of zelf gast registrere

# Al Assistent in Nextcloud  VOORLOPIG GRAT)

Gebruik de officiéle Al-assistent van Nextcloud binnen je sigen server
Gebruik Al in je eigen Nextcloud: chatten de Agaistent en teketen samenvatten, herschrijven en vertalen
Je koppelt daarvaor je eigen account by een Al-aanbiede

£ Supportcentrum Al-zanbieder Mistral (EL)

APl-gleutel

@ Affiliate programma

DN DermoKlant NL = Maak je Nextcloud compleet met Email Only

Inbeperkt mailbaxen op je sigen domein, naadioos geintegreerd met Nextcloud Mal

Meer over Email Only -+ Vanaf € 1.95/mnd

Use your own domain

4. If the domain doesn't yet point to your Nextcloud server, you'll see exactly which record you need
to create: an A record for your domain with the IP address of your Nextcloud server. If the domain
also has an AAAA record, you'll see which address it should point to, or whether you need to
remove it. You'll also immediately see what the custom domain costs: now for the rest of your
term, and afterwards per year.
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5. Create the record in the DNS management of your domain. If your domain is with WebOké, you
do this in My Domains. See Managing DNS: adding, editing and deleting records.
6. Wait until the record is active. This can take up to a few hours. Then click Check again.

[ B X ] 8 mijnweboke nliminproducten/212078

3 l-ke Fetiasing
¥ Webhosting ~
e

# Eigen domein gebruiken

88 Dashboard

¥r Al Builder

s cloud.demoklant-nl.nl Controleren
O Al Centrum
o Wi Produstin cloud demokiant-nl.nl wijst nog niet naar je Nextcloud-server WE zer[.en nog niets om. Zodra

" het record er staat (dat kan tot @en paar uur duren), controleer je opnieuw.
Mijn Domeinen Maak bij het DNS-beheer van je domein een A-record voor cloud demoklant-nl.nl met de
waarde 185.158.164.15.

B Min Facturen Heeft cloud demokiant-nl.nl ook een AAAA-record? Laat dat dan wijzen naar
2a07ae80:100-185158:164:15, of haal het weg.
Kosten nu: € 23,47 voor de rest van je huidige termijn (tot 25-10-2027). Daama betaal je
€ 24,00 per jaar extra

£ Mijn Administr

# Al Assistent in Nextcloud — VOORLOFIG GRATIS
Gebruik d

@ Affiliste programma Alaanbieder Mistral (EU)

APl-gleutel

DN DemoKlant NL

Controleren en aanzetten

Which record you need to create

Until the record is correct, we won't switch anything over yet.

Step 2: setting up your own domain

1. Once the DNS is correct, you'll see that your domain points to your Nextcloud server, along with
the costs.

2. Read the warning and tick | understand that this cannot be undone.

3. Click Set up your own domain.

We'll now switch your Nextcloud over. This takes a few minutes; your Nextcloud will be briefly
unreachable during this time. The card updates automatically and shows when your Nextcloud is
running on your own domain. We'll take care of the security certificate (https). You'll only be charged
once the switch is successful. If it doesn't succeed, nothing changes and you won't be charged.

Why don't | see the card?

» You have Nextcloud Free. A custom domain is only available with a paid package.
» You're not the owner of the account, but a user with different permissions.
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» Your Nextcloud is already running on a custom domain. If you'd like to use a different custom
domain, please contact support. See Submitting a ticket.

Do you use the Nextcloud apps on your computer or phone? After the switch, you can use your new
address there. You can read how to link the apps in the Nextcloud manual.
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9.4 Transferring data between Nextcloud accounts

Would you like to copy your contacts, calendars and files from one Nextcloud account to another? For
example, from Nextcloud Free to your new paid package, or from an old account to a new one? Use
Nextcloud Export. Both Nextcloud accounts must be on our servers.

Where do you find Nextcloud Export?

Type Nextcloud Export in the search bar at the top of My WebOké and click on the result. Or go directly
to my.weboke.nl/nextcloudexport. You need to be logged in. The feature is still in beta.

Nextcloud Export - s

88 Dashboard
I & Copy contacts, calendars and files between Nextcloud accounts on our servers,

tr Al Builder
Please note: both Nextcloud domains must be hosted on our servers. Anything that already exists is skipped (no duplicates).

App password required with two-factor authentication: if two-factor authentication is enabled, create an app password via Nexicloud > Settings
> Security >~ Devices & sessions

Processing time: copying can take anywhere from minutes to hours, depending on the amount of data. During that time the page may appear
to have frozen; this is normal, Please wait until copying has finished.

Support centre

Copy from (source) Copy to (destination)

Naxteloud domain o Nexteloud domain o
X} 0 e.g. cloud.r Tiadn. Com

Username Username

Password or app password Password or app password
@ Affiliste programme
Eam by refe G tor

W DemoGustomer UK

What would you like to copy?

e Contacts

Calendars
Files

Start copying °

Nexicious EXpOIT £OPyIngG ata DETWeen NexIcioua ACCoun's

Nextcloud Export: copying data between Nextcloud accounts

How to copy your data

1. Under Copy from (source) (1), enter the Nextcloud domain, Username and password of the
account where the data currently is.

2. Under Copy to (destination) (2), enter the same details for the account you want to copy the
data to.

3. Under What would you like to copy? (3), choose what needs to be copied: contacts, calendars
and files. By default, all three are switched on.
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4. Click on Start copying (4).

Copying can take anywhere from minutes to hours, depending on how much data you have. During this
time, the page may appear to be frozen; this is normal. Don't close the page. When it's done, you'll see
Copying successful! along with how many contacts, calendar items and megabytes of files were
copied, and how many were skipped.

Good to know

» Nothing is overwritten or deleted. Anything already in the destination is skipped. This means you
won't end up with duplicate items, even if you run the process again.

» All address books and calendars from the source are merged into the first address book and first
calendar of the destination.

» The source and destination cannot be the same.

 |s two-step verification enabled on an account? Then use an app password instead of your
regular password. You can create one in Nextcloud under Settings, Security, in the Devices and
sessions section. You can read how this works in the Nextcloud manual.

Please note: if you plan to close the old account afterwards, first check the new account to make sure
everything is there. Deletion cannot be undone.
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Invoices and payments
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10.1 Viewing and downloading your invoices

All your invoices are in My WebOké under My Invoices in the menu on the left. There you'll find every
invoice we've ever created for you, whether paid or still outstanding. You can view an invoice, download
it as a pdf or have it sent to an email address, for example to your accountant.

eee & myweboke.nlimijnfacturen

My Invoices

Mever think about invoices again

el up automatic direct debit (SEPA) and we collect your current and future involces automatically

vo @ Direct debit

#pid202610123216t 25-10-2026 » Paid POF 4

2 Support centre
#pid202610123165t 24-10-2026 » Paid POF -

© Affllate programme

U DemoCustomer UK

The summary of your invoices

The summary

1. At the top you'll find the tabs (1): Summary (all invoices), Outstanding, Paid, Credit balance,
Direct debit and Transactions.

2. Use Show (2) to filter by status: Unpaid, Paid, Cancelled, Refunded, Collection, Pending or
Draft. Choose All to see everything again.

3. For each invoice you'll see the invoice number (3), the date, the amount, what's already been
paid, what's still outstanding and the status. Click the number or the row to open the invoice.

4. On the right you'll find the actions: PDF (4) downloads the invoice straight away, and the paper
plane icon (5) opens the window to email the invoice. If an invoice is still outstanding, you'll also
see the Pay button there.

If you don't yet have direct debit set up, you'll see a bar at the top saying Never think about invoices
again. Click Set up (6) to go to direct debit. You can read how that works in Setting up or stopping
direct debit.
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If you have outstanding invoices, you'll see above the list how many there are and what amount still
needs to be paid (1), along with the Pay all button (2). Each outstanding invoice has a Pay button (3).
You'll also see how many invoices are outstanding next to My Invoices in the menu on the left. See
Paying an invoice (including several at once).

ase & mijn weboke. nlimijnfacturen
] |
webZ ke

B overzicht

88 Dashboard

Mijn Facturen

°1 openstaande factuur - € 6,04

Miin Domeinen :
M Daminice Nooit meer aan facturen denken

= stel automatische incasse (SEPA) In, den inr
= Mijn Facturen

Mijn Administratie @ Automatische in
(2 Supportcentrum
#picl202611123614t
#pid202610123174t 25-10-2026 € 6,04
#pid202610123171t 5-10-202¢ € 144,47
@ Al :
"“‘f‘ ""e"'l"‘l"“r“"a N #pid202610123168t

#pid202610123161t

N Demoklant NL

My Invoices with an outstanding invoice

Opening an invoice

On the invoice page, you'll see the invoiced items with subtotal, VAT and total. Below that are the
invoice details: invoice date, due date, payment method, who the invoice is addressed to, and our bank
and VAT details. Right at the bottom are the payments linked to this invoice, with the date and payment
method.
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LE R | & myweboke.nlimijnfacturen/3643583

B8 Dashboard

% Al Builder 3 Invoice #pid202610123216t
5 Al centre

i= Invoiced items

democustomer-verhuis.co.uk (transfer, later) (25/10/2026 - 24/10/2027) *

B Invoice details

© Affillate programme nvoice date 2510-2026
Eain by referring eustamers

01-11-2026

U DemoCustomer UK iDeal
DemoCustomer UK
Example Street 1
SW1A 1AA London
United Kingdom

Viewing an invoice

On the right you'll see whether the invoice has been paid. If it's still outstanding, you'll see the

© ©O

]

This invoice has been paid.

« Back to My Invoices

Subtotal €11,95
0% VAT  €0,00

Total €11.95

outstanding amount and the payment due date there, along with the Pay now button (1), a QR code to
pay on your phone (2) and a QR code for your banking app if you'd rather transfer the money yourself
(3). You can read how paying works in Paying an invoice (including several at once).
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ebhosting ~  Domemen ~

B overzicht ® Openstaand @ Betaald & Kredietsaldo & Automatische incasso B

Dashboard

Al Builder Factuur #pid202611123614t fobematd. [UMVFOREE FolNslion

O Al Centrum
i= Gefactureerde items

Mijn Producten

Mijn Domeinen
E Mijn Facturen demoklant-nlextra2 nl (02-11-2026 - 01-11-2027)
= Mijn Administratie
D Suppoertcentrum szl €499

€1,05

£6.04

B Factuurgegevens

@ Affiliate programma

fhen miet het sanbrengen

02-11-2026

09-11-2026
Dermaoklant NL - Terug naar Mijn Facturen
Bankoverschrijving

Demoklant NL
Voorbeeldstraat 1
3511 AB Utrecht
Nederland

Viewing an outstanding invoice

Downloading as pdf

Click PDF (1). The invoice is downloaded as a pdf file. You'll then find it in your Downloads folder. The
pdf has the same details as the invoice on screen, with your address, our details, the line items and the
status.
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ece & myweboke.nlimijnfacturen/36435837pdf=1

webZ ke co.uk

INVOICE

Invoice to
DemoCustomer UK
Example Street 1
SW1A 1AA London
GB

Invoice number

pid202610123216t

Description Amount

democustomer-verhuis.co.ukK (transfer, later) (25/10/2026 - 24/10/2027)

The invoice as a POF

The invoice as a pdf

Emailing an invoice

Invoice date

25/10/2026

From

Webawere Internet Solutions BV
Hoogstraat 13C

1391BP Abcoude

VAT: NL813473238B01

IBAN: NLO4BUNQ2206440466

Due date Status

01/11/2026 PAID

Subtotal €11.95
Total €11.95

1. Click Email invoice (2) on the invoice page, or the paper plane icon in the summary.
2. Enter the email address the invoice should be sent to (1). Your own address is already filled in.
3. Click Send. The recipient receives the usual invoice email with the pdf attached.
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ese & myweboke nliminfacturen/3643583

4  Email invoice

Enter the email address where the invoice should be sent. The
standard invoice emalf (with POF attachment) will be delivered.

Emall address

Hemocustomer@weboke co.uk

Sending an invoice to another email address

This is what the invoice email looks like. You'll also receive it automatically for every new invoice. At the
top are the invoice number, the due date and the amount, followed by the invoice line items. Use Pay
the invoice or the QR code to pay straight away. Would you rather transfer the money yourself? Then
scan the second QR code with your banking app.
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[ X N ) & demoklant-nl@weboke.nl

webZ ke..
Je nieuwe factuur staat klaar

Beste Demoklant ML,

We hebben op 02-11-2026 een nieuwe factuur voor je aangemaakt. Hieronder zie
je in één ocogopslag waar hij over gaat.

UMMER

ALDATUM

pidzez611123614t 09-11-2026

FACTUURBEDRAG

€ 6,04

OMSCHRIJVING BEDRAG

demoklant-nl-extra2 nl (02-11-2026 - 01-11-2027) €499

BTW 21%

Totaal

Nooit meer aan facturen denken?

Met automatische incasso schrijven wij het bedrag zelf af, zodat je diensten nooit
stilvallen door een vergeten factuur. Je kunt het op elk moment weer uitzetten

Zet incasso aan —

Direct betalen

Betaal in een paar tikken, of scan de QR-code met de camera van je telefoon.

Niet zeker of deze mail echt van ons is? Klik dan niet op de knop, maar ga
zelf naar onze website www.weboke.nl. Kies in het menu Support voor
'Ingeven actiecode’ en plak daar deze code:

rd-...
Mebsite: www.weboke.nl > Support > Ingeven actiecode

Vertrouw je deze mail wel? Dan kun je ock direct op de knop hieronder
klikken.
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Vi pridadl pel JalinuveIsSeingving
Werkt de knop niet? Kopieer deze link in je browser:
hitps:/mijn.weboke.nl/rdy/...

Scan deze code met je eigen bank-app; de overschrijving staat dan klaar met
ons IBAN, het bedrag en het factuurnummer. Je hoeft alleen te bevestigen.
Werkt met de app van ING, bung, Knab, ASN, SNS en RegioBank. Rabobank,
ABN AMRO en Triodos herkennen deze code niet: gebruik dan de gegevens
hierboven of betaal via iDEAL.

Klopt er iets niet of heb je een vraag over deze factuur? Reageer gewoon op
deze mail, dan kijken we ernaar.

Met vriendelijke groet,
team WehOké

WebOke

De e-mail met je nieuwe factuur WebOke

The invoice email

Tip: want to email or download several invoices at once? Tick them in the summary and choose an
action in the blue bar. You can read how that works in Paying an invoice (including several at once).

Transactions: everything in one place

On the Transactions tab you'll see everything that's happened with money on your account, by date:
invoices, payments, refunds and your credit. At the top are the totals: invoiced, paid, paid with credit or
credit note, currently outstanding, and your credit.
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LE R | & myweboke nliminfacturenfiransacties

web? ke

B overview @ Outstanding @ Paid #® Credit balancs & Direct debit B Transactions
Dashboard
Everything that happened on your account: invoices, payments, refunds and your credit, by date

Al Builder

o Al centre

€ 50,60 € 50,60

My Dol s Year Allyears w B Download as pdf o

5 My invoices

Payment (Mollie) pid202610123216t
0 Support centre

Invoice pid2026101232161

Payment (Mollie) pid2026710123165t

Invoice pid202610123165t

) Affiliste progiamme
Earn by referting custarmer

U DemoCustomer UK

The Transactions tab

Choose a year under Year (1) to see just that year. Use Download as pdf (2) to get the summary as a
pdf, handy for your bookkeeping or tax return.
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10.2 Paying an invoice (including several at once)

You pay an outstanding invoice in My WebOké. You can pay a single invoice, a few invoices of your
own choosing, or everything that's outstanding in one go. In every case, you end up on the same
payment screen, where you choose how you want to pay.

Paying a single invoice

1. Go to My Invoices and select the Outstanding tab (1).
2. Click Pay next to the invoice (2), or open the invoice and click Pay now.
3. Choose a payment method on the payment screen and complete the payment.

ese & mijnweboke. nlimijnfacturenfopenstaand

B Overzicht

B8 Dashboard
“ Al Builder Mijn Facturen

o Al Centrum
B 1 openstaande factuur - € 6,04

& Mijn Producten

Miin Dometnen :
Mijr Do @ Mooit meer aan facturen denken

76l sutomatische ncasso (SEPA) |
5 Mijn Facturen

Onbataald - @ Automatische incasso

#pid202611123614t 2-11-2026 POF om

@ Affiliste programma

N DemoKlant ML

The Outstanding tab

The invoice email also includes a payment link. That takes you to the same payment screen, even if
you're not logged in.
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Producten - SUPpOn =

Factuur #pid202611123614t o Mailen
B8 Dashboard
= Gefactureerde items
¥r Al Builder
) Al Centrum
jin Producten demoklant-nl-extraZ.nl (02-11-2026 - 01-11-2027)
B Mijn Facturen Subtotaal €499

5 Mijn Administratie 2% BTW  €£1,05

O Supportcentrum Totasl €86,04

B Factuurgegevens
Factuurdatum 02-11-2026

Vervaldatum 09-11-2026

@ Affiliate programma

+ Terug naar Mijn Facturen
Betaalmethode: Bankoverschrijving

Gefactureerd san Dermoiiant NL
DN DemoKlant ML Voorbeeldstraat 1
3511 AB Utrecht
Mederland

Betalen aan Webawere Internet Solutions BV [y
Hoogstraat 13C
1391BP Abcoude
BTW: NL813473238B01

Paying from the invoice page
On the invoice page, you pay using Pay now (1). You'll also see two QR codes (2 and 3).

Tip: scan the first QR code (2) with your phone and complete the payment there. Would you rather
transfer the money yourself? Then scan the second QR code (3) with your banking app: our IBAN, the
amount and the invoice number will already be filled in. Not every banking app recognises this code;
the invoice page shows which banks it works with.

Paying everything at once

If several invoices are outstanding, you'll see above the overview how many there are and how much is
still outstanding. Click Pay all there. You then pay all outstanding invoices with a single payment. We
allocate the payment to your invoices, starting with the oldest.
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Choosing a few invoices

ese & mijnweboke.nliminfacturenopenstaand

Mijn Facturen
B 1 openstaande factuur- € 6,04

Miin Domeinen i
@ ‘Miin Deimaice - Nooit meer aan facturen denken

Stel automatische incasso (SEPA) In, den inn
& Mijn Facturen

Onbataald w

1 geselecteerd

o B spidzozei1123614t

@ Affiliate programma

N DemoKlan NL

Paying selected invoices

1. In the overview, tick the invoices you want to pay (1). A blue bar appears showing the number of
selected invoices.

2. In the drop-down list (2), choose Pay selected invoices.

3. Click Execution (3). You'll go to the payment screen showing the total amount of your selection.

The same drop-down list also contains Email selected invoices and Print selected invoices. Printing
produces a single PDF with all the chosen invoices one after another. Use Clear selection to remove
all the ticks again.

The payment screen

On the payment screen, you'll see the amount at the top and the payment methods below it. Which
methods you see depends on your country. These may include iDEAL, credit card, PayPal, Bancontact
and a regular bank transfer. Some methods carry a small surcharge, which is shown directly next to the
method. If you have credit on your account, you'll see Pay with your credit balance at the top. With
iDEAL with automatic recurring direct debit (1), you pay the invoice and set up automatic direct
debit in one go, see Setting up or stopping direct debit. With iDEAL | Wero; one-off payment (2), you
only pay this invoice. A detailed explanation of all the methods and of the bank transfer can be found in
Paying: payment methods, bank transfer and credit balance.
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[ X X ] & mijnweboke.nlfbetaall

R

web{_%é_m- Webhosting

Het betaalschenm voor

The payment screen for your invoice

Domeinen Producten = Support ~ Tools « Al Builder (IR

BETALEN
Kies hoe je wilt betalen

£6,04

iDeal / Wero, eenmalige betaling

Bank overschrijving

Creditcard

Apple Pay

Google Pay

W

Nehmall | (R

2 Mijn Account

el bitw

NL

After an online payment, you'll return to My WebOké and receive a payment confirmation by email. The
invoice then shows as Paid, and on the invoice page you'll see This invoice has been paid. (1) along
with the date. With a bank transfer, the invoice remains outstanding until your payment has reached us.
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LE R & mijnweboke nlimijnfacturen/3643983

Factuur #pid202611123614t . o B POF o Malien

i= Gefactureerde items

(]

Deze factuur is betaald.

demoklant-nl-extraZ.nl (02-11-2026 - 01-11-2027)

« Terug naar Mijn Facturen

O Supportcentrum Subtotaal €4,99
BTW €105

£6.04

B Factuurgegevens
@ Affiliate programma
Werdien met hat aantre

02-11-2026

09-11-2026
Demoklant NL
iDeal

DemokKlant NL
Voorbeeldstraat 1
3511 AB Utrecht
Nederland

The invoice has been paid

Please note: if automatic direct debit is already in progress for an invoice, the invoice will show as In
progress. Don't pay it yourself again in that case. If you'd still like to pay it yourself, you can do so via
the link on the invoice page: we'll first cancel the direct debit instruction, provided it hasn't already been
submitted to the bank.
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10.3 Credit balance and topping up credit

Credit balance is credit on your account with WebOKé. It is created, for example, if you have overpaid,
with a credit note, or if you cancel a service early. You can also top up your account with money in
advance yourself. You can then use that credit to pay invoices with one click.

Viewing your balance

Go to My Invoices and choose the Credit balance tab. On the left, you'll see your current balance. At
the bottom, under What happened with your balance, you'll find every change: what was added, what
was offset against which invoice, and what your balance was afterwards.

Dashboard
¥ Al Builder

o Al centre

B My Invoices

B My Administration

O Support centre

Add credit
Put money on your account in advance. You can then pay new invaices with your c
Amount

€ 50,00

B Add and pay o

i= What happened with your balance

@ Affiliste programme

! DemaCustomer UK

Mo transactions yet
2 o credit balance and nothing has happened

waith it yet

The Credit balance tab

For a new order, we automatically offset your credit against the invoice. You can pay an invoice that is
already outstanding with your credit via Pay now: choose Pay with your credit balance on the
payment screen. If your balance is lower than the amount, the balance is offset and you pay the rest
using another method.
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Adding credit

1. Enter the amount under Add credit (1). The page shows the minimum and maximum amount.

2. If you have outstanding invoices, you'll see a checkbox to use your credit for those invoices

straight after payment. Leave it ticked if you want to pay them off immediately.

3. Click Add and pay (2).

4. You'll be taken to the payment screen. Choose a method and complete the payment.

ese & myweboke nlibetaall

W 4600t of 5 450+ reviews

web{#(é co.uk Weh hosting ~ Domains ~ Products ~ Support ~

PAYMENT
Choose how you want to pay

IDEAL / Wera; ane-off payment

The payment screen for your credit

Tools ~

Al Builder [E0

R

2 My Account

[ & JE

We don't create an invoice for credit. As soon as we've received your payment, we add the amount to
your account and you'll receive a confirmation by email. On the payment screen for credit, you'll only

see online methods without a surcharge.

Tip: there's no VAT on credit. The VAT appears on the invoices you pay with the credit. This way, your

bookkeeping stays accurate.

Is something wrong with your balance, or would you like your credit back? Click Ask us via a ticket on

the tab. See also Submitting a ticket.
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10.4 Setting up or stopping direct debit

With direct debit, you never have to think about your invoices again. You give us a SEPA mandate
once, and after that we automatically collect outstanding and new invoices from your account. You
arrange it on the Direct debit tab under My Invoices.

(XX ] & myweboke nlfincassa

web< ke

Direct debit

e Direct debit is not active

) My Domains
1

5 My invoices

3 Outstanding and new inveices will then be debited
€ Activate direct debit o

@ Affilate programme

W DemoCustomer UK

Direct debit is not yet active

Activating direct debit

1. Go to My Invoices and choose the Direct debit tab. You can also click Set up in the bar above
your invoices.

2. Click Activate direct debit (1).

3. You'll be taken to our payment partner Mollie. Pay a one-off 1 cent there from the account we're

allowed to collect from.
4. This payment confirms the mandate. You'll return to My WebOké, and the page will show that

direct debit is active.
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[ XX ] & wwwmollie.comicheckout'select-method/KHK FqBaeBigiwgsTauyyJd

@
WebOke.nl
€0.01

debit activatiol emoCustomer UK

Nate: this Is a testmode payment

B IDEAL | Wero

KBC/CBC Payment Button

The 1 cent payment at Mollie

Once direct debit is active, the page shows the mandate number, account number and account holder's
name. Your default payment method then automatically becomes Direct debit, including for any
invoices that are still outstanding.

Tip: would you rather pay an invoice yourself and choose iDeal with recurring direct debit on the
payment screen? Then you pay that invoice and set up the mandate for future invoices in the same
step.

What happens when a payment is collected?

As soon as we issue a direct debit instruction for an invoice, the invoice shows as In progress. The
invoice page will then show that the direct debit has started. You don't need to do anything: the amount
is collected automatically, after which the invoice is marked as paid.

Please note: it's best not to reverse a direct debit payment. If something's not right, please contact us
and we'll sort it out together. If a payment is reversed (chargeback), the direct debit agreement is
automatically stopped.

Stopping direct debit

1. Go to the Direct debit tab.
2. Click Stop direct debit.
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The mandate is then withdrawn. Your default payment method reverts to Bank transfer. You'll need to
pay new invoices yourself after that. You can always activate direct debit again later.

Can't use the activation button, and do you see a message saying direct debit isn't possible for your
account? Please contact us.
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10.5 Your default payment method

Your default payment method determines how you pay new invoices. You set it up in your details: go to
My Administration and select the Details tab. You'll find the Default payment method field in the
Billing address block.

democustomer@weboke. co.uk B +44 v +447700900123

English
B Billing address

= My Administration

O Support centre

Bank transfer

Example Street

& adfillate programme
Eatn by relerming custormer

United Kingdom

U DemoCustomer UK

SW1A1AA

Choosing your default payment method

The options

Method What does it mean?

iDeal / online You get a payment link with every invoice and pay online, for example with iDeal or
payment another method on the payment screen.

Bank transfer You transfer the amount yourself to our account number and mention the invoice number.

Even then, you can still pay online via the payment link.

Direct debit We automatically collect your invoices. This option only appears once you've activated
direct debit.

How to change it

1. Choose the method from the drop-down list (1).
2. Scroll down and click Save changes.
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Want direct debit? Then don't select it here. Click Direct debit below the field (2) and activate it first.
After that, your default payment method will automatically be set to direct debit. See Setting up or
stopping direct debit.

Tip: your default payment method is just a preference. On the payment screen, you can still choose a
different method for each invoice.
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Your administration
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111 Changing your details and invoice address

You manage your own name, email address, phone number, language and invoice address. In the
menu on the left, go to My Administration. You'll land on the Details tab (1). The tabs next to it take
you to the rest of your administration: contacts, login details, users, transfer, merge, received emails
and the archive.

eee & mywebokenlimijngegevens

Account details

& Personal information

DemoCustomer

@ My Domains

B My invoices

= My Administration

T Support centre

democustomer@weboke.co.uk B +44 v HA47700900123

Language

English ~ o

B Billing address
) Affillate programme

U DemoCustomar UK

Bank transfer

Your account details

Personal information

« First name and Last name (2): this name appears on your invoices.

» Email address (3): we send invoices and messages to this address. This is not the address you
use to log in. You change that under Login details, see Changing your login email address.

» Phone number: choose your country on the left and enter your number.

» Language (4): the language of our emails and invoices to you.

With Change history (5) you can see when your details were changed and what was changed.
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ese & myweboke nlimingegevens

"D Change history

The change history of your details
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Invoice address

ese & myweboke nlimingegevens

My Domains
E My invoices
= My Administration

2 Support centre

® Affillate programme
Eatn by refering customer

U DemoCustomer UK

Your invoice address

B Billing address

fault payment method

Bank transfer

Address 1%

Example Street
Address 2 City *

London

United Kingdom
Postoode *

SW1A TAA

& E-mail preferences

| Iwant to receive news and offers from WebOké

» Business name (1): fill this in if you're a business customer. The name will then appear on your

invoices.

« VAT number (2): for business customers. This way your VAT number appears on your invoices.

» Default payment method (3): how you pay your invoices. More about this in Your default

payment method.

» Address (4): street, house number, addition, city, country, province and postal code. Fields

marked with an asterisk are required.

Please note: your account details also serve as your own domain contact. If you have domains with
this contact as owner, your changes will automatically carry over to those domains and to the registry.
You'll then see a notification listing the domains involved. If you want a domain to get a different owner,
read Domain contacts and changing the owner.
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Email preferences and saving

EXAITIPIE 3UEe

Address 2 City *

London

United Kingdom

) My Domains
SW1ATAA

E My invoices

=5 My Administration

g & E-mail preferences
£ Support centre

o | want to receive news and offers from WebOke

(1]

B Save changes Cancel changes

&0 Your data and privacy

® ;lf:'lilale programme 0 Read more about your data and deleting your account
ari by referring custamer
Download afl my data

U DemaCustormer UK You get everything we have about you in one zip file: your account, contacts, products, domains, invoices (also as pdf), payments, tickets and

your login history. Passwords, security keys and internal notes are not included.

Download all my data

Email preferences and saving

1. Tick or untick I want to receive news and offers from WebOké (1). Below the tick box you'll
see when you last changed this. You always receive important messages about your services,
invoices and domains; you cannot opt out of those.

2. Click Save changes (2). A notification will appear at the top confirming your details have been
saved.

3. Changed your mind? Click Cancel changes (3). Anything you hadn't saved yet will not be kept.

Tip: below the save section you'll find the Your data and privacy block. There you can download all
your data or have your account deleted. See Privacy: downloading or deleting your data.
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11.2 Managing contacts (and cleaning up duplicates)

Contacts are the people and companies you use as the owner or contact person for your domains. You
can also decide which emails from us a contact receives. You'll find them under My Administration on
the Contacts tab.

eee & myweboke nlimijncontacten

& Link ip domains + New comiact

Mydetalls  Defaul

= My Administration

2 Support centre

@ Linked domains 0

& Contact details

@ Affiliate programme 51 name *

DemoCustomer
ne numbe

U DemoCustomer UK

democustomen@weboke.co.uk B 4aa v 3447700900123

Your contacts

The overview

» On the left is the list of your contacts (3). Click a contact to open it on the right.

» The contact labelled My details is your main contact. This is linked to your account details. You
edit it under My details with the Edit contact button (4), not here. You can't delete your main
contact.

» The Default registration label shows which contact we use as the owner for new domain
registrations.

» For each contact, you can see which domains it's linked to under Linked domains.

Adding a contact

1. Click New contact (1).
2. Fill in the contact details. First name and surname are required (1). Under Description (2), enter
a short name, such as Business or Personal. You'll see this in drop-down lists.
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3. Tick Default contact for new domain registrations (3) if new domains should get this contact

as the owner.

4. Under E-mail preferences, choose which emails this contact receives from us (4): general

emails, billing emails, support emails, product emails and domain emails. Handy if, for example,
your accountant needs to receive the invoices.

5. Click Add contact

ece & myweboke nlimincontacten?nieuw=!

Dashboard
¥r Al Builder

o Al centre

= My Administration

@ Affiliste programme

! DemoCustomer UK

Adding a new contact

WebOké manual - www.weboke.nl/en

(5).

My Contacts

DemoCustomer UK My details

bu

4+ Hew contact

& Link to domains

=+ New contact

& Contact details

Sample Contact
Phane numbe:
contact@democustomer-uk.co.uk

T

Address
1 Example Street

Address 2

SWIA1AA

City Country

London United Kingdom

Greater Londan

Business

o Default contact for new damain registrations

Mew domain registrations will then autamatically ues thig contact ss halder

= Email preferences

General emalls

Billing emails

Support emails

Product emails

Domain emails

° B Add contact Cancel

4+ New contact
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The new contact then appears in the list (1). You can link it to a domain straight away with Link to
domains (2 in the overview). You can read how to change the owner of a domain in Domain contacts
and changing the owner.

B Comacts == Login @ MCF server for A A st @ Qunts B2 Received emails

88 Dashboard

¥r Al Builder

O Al centre My Contacts & Uink o domains

B My invoices
sc Sample Contact
My Administration
DemaCustomer UK Mydetails

i DU/ Dot gistration
2 Support centre

@ Linked domains o

Sample Contact
5L Business °

& Contact details
First name * Last name *

Sample Contact

@ Affillate programme

W———— Phani iiibe
EHE Email address Phone numby

contact@democustomer-uk co.uk BE4sd v

U DemoCustomer UK

The contact has been added

Editing or deleting a contact

Open the contact, adjust the details and click Save changes. If the contact is linked to domains, your
changes will also apply to those domains.

To delete a contact, use Delete contact at the bottom. You'll first be asked to confirm. Click Delete
contact (1) to confirm, or Cancel to go back.
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ese & myweboke nlimincontactenid=124955

W Delete contact?

Are you sure you want to delete this contact?

Deleting a contact
Please note: you can't delete a contact that's still linked to a domain. The window will list the domains

in that case. Link a different contact to those domains first.

Cleaning up duplicate contacts

Have you created the same contact a few times over the years? Go to my.weboke.nl/lontdubbelen.
We'll look for contacts that are exactly the same and show them in groups. One contact remains per
group; the duplicates you tick will disappear when you click Merge selected. Your main contact always
remains. Contacts still linked to a domain aren't simply deleted; we handle those separately.
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& myweboke.nllondubbelen

; l:ke ’ web hasting ~

Merge duplicate contacts

Dashboard
s We found contacts that are exactly the same. Merge them into one
7 Al Builder
5 Al centre

@ There are no (more) duplicate contacts on your account.

Manage contacts

O Support centre

© Affillate programme
Eain by referting custarner

U DemoCustomer UK

Merge duplicate cont

No duplicate contacts found

If there are no duplicate contacts, you'll see this straight away, with a button to go back to your
contacts.
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11.3 Inviting users and setting permissions

Want a colleague, your accountant or your web builder to be able to access your account, without
sharing your own password? Invite them as a user. Every user logs in with their own details and you
decide what they're allowed to do. You arrange this under My Administration on the Users tab (1).

eee & myweboke nllaccount/users

My Users

DemoCustomer UK
Jamocustomer@mweboke

= My Administration

S &t Invite a new user
> Support centre

® Al permissions

Choose permissions

@ Affilate programme
Eain by referming custamers 4 Send invite

U DemoCustomer UK

Your users

At the top are the users who currently have access, with their role and when they last logged in. The
account owner always has all permissions. Only the owner can invite users and change permissions.

Inviting someone

1. Under Invite a new user, enter the email address (1).
2. Choose All permissions or Choose permissions (2).
3. If you choose the latter, tick what the user is allowed to do (3). Each permission has a short

explanation next to it.
4. Click Send invite (4).
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LE R | & myweboke.nllaccountiusers

webZ ke

88 Dashboard
¢ Al Builder
demo-collega@weboke.co.uk

o Al centre

All permissions

o ® Choose permissions

| Profile
= My Administration ) Contacts
O Support centre [ Products
] Manage Products
L Product 550
Domains
[ Manage Domains
Invoices

O Quotes

© Affillate programme
Eatn by relerting custorme

Support Tickets
Affiliates
U DemoCustomer UK L] Emails

L] Orders

=30

INVING A USEr Wit telr Own permissions

Inviting a user with specific permissions

The user receives an email with a link. If they already have a user account with WebOké, they log in
with their existing details. If not, they create one when accepting. After that, they can switch between
their own account and yours, see Multiple accounts: switching between accounts.

The permissions

Permission What can the user do?

Profile View and change your customer details.

Contacts Open and manage contacts.

Products View your products and services.

Manage Products Perform actions on products, such as resetting a password.
Product SSO Log in to a service, such as DirectAdmin, without a separate password.
Domains View your domains.

Manage Domains Manage domains, such as nameservers, WHOIS and transfers.
Invoices View and pay invoices.

Quotes View and accept quotes.

Support tickets Open, reply to and manage tickets.
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Affiliates View the affiliate overview and request payouts.
Emails View the emails we've sent to your account.
Orders Place new orders.

Pending invitations

As long as an invitation hasn't been accepted, it appears under Pending invitations, with the date it
was sent.

& My Domains

B Myinvoices
bU I?:.emoCu_stnmel LI.K. '
S My Administration it Eadior, oriing o

O Support centre

«d Pending invitations

= demo-collegai@weboke.co.uk

& Invite a new user

® Affllate programme
Earn by refering cusiomes

U DemoCustomer UK

® Al permissions

Choose permissions

A pending invitation

» With Redo (1) you send the invitation again, for example if it ended up in spam.
« With the red button with the cross (2) you cancel the invitation. You'll first be asked to confirm;
click OK (1) to cancel. The user doesn't receive any notification of this.
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ece & myweboke nllaccountiusers

Please confirm
Canecel this invitation? The user will not be notified

Cancel -

Cancelling an invitation

Changing permissions or revoking access

Once a user has accepted the invitation, they appear in your users list with their permissions
underneath, for example Domains and Invoices. Click the button with the person icon (1) next to that
user to see their permissions. Adjust the checkboxes and click Save permissions (2). With the red
button with the bin icon (3) you revoke access. We'll first ask for confirmation before revoking. Revoking
only removes access to your account; their own user account remains.
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Nebhosting

A Gegevens B Contacten lloggegevens = MCP server voor Al
Dashboard
e

B Ontvangen e-malls 2 Archief

¥ Al Builder

O Al Centrum Mijn Gebruikers
Mijn Producten
DemokKlant Zakelijk

Mijn Domeinen demak|ant-zakelijlk@weboke.n|

B Min Facturen DemokKlant NL

damokiant-niy
Mijn Administratie

Supportcentrum

sunt; dan kan ¢

Affillate programma
Verdie &1 hel aantwenger

® Alle machtigingen

Kies machtigingen

 Uitnodiging sturen

DermokKlant Zakelijk

Rechian van

Changing a user's permissions

A Gebruikers

* @ Accounts samenvoegen

» Account-gigenaar

+ @O

Alle machtigingen

' Kies machtigingen

Profiel

| Comacten

| Producten

Producten beheren

| Product single sign-on

Domeinen

Pnmeinen heheren

Machtigingen opslaan o

From then on, the user sees your account in their Switch account list. You can read how they work

with this in Multiple accounts: switching between accounts.

Tip: only give someone the permissions they really need. Your accountant, for example, only needs

Invoices.
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11.4 Reading back received emails

Lost that invoice email or order confirmation? You can read back all the emails we've sent to your
account in My WebOké. Go to My Administration and choose the Received emails tab.

& myweboke.nifminmails

;ﬁ‘ke Web hosting

B8 Dashboard

My emails

& sent emails

B My invoices
My Administration o

{5 Sipport centre Change your password
HNew API token on your WebOké account
Change your password
New AP| token on your WebOke account
Change your passwaord
Change your password

© :‘r"'"_'?‘le _[:I"g'l’:m.".':_? e Payment confirmation invoice pid202610123216t
Invoice pid202610123216t is ready for you!

W DemoCustomer UK
Order confirmation

Change your password

Change your password

Your received emails

Searching and sorting

» Type a word in the search field (1) and click Search. We search in the subject and in the text of
the emails. For example, search by an invoice number or a domain name.
» Click Subject or Date (2) to sort the list by that column. Click again to reverse the order.

Opening an email

Click an email to read it. You'll see the subject, the date and time, the address it was sent to, and the
email itself, exactly as you received it. Use Back to the overview (1) to go back to the list.

WebOké manual - www.weboke.nl/en 291/ 368



WebOke

e e g mywebokenliminmails/i265760

B Contacts = Login & MCP server for Al A Users +# Transfer & Merge accounts B Received emails

¥ Dashboard
Al Builder
o Al centre My emails

- Back to the overview

My Domains Payment confirmation invoice pid202610123216t
© 0c125202609:23 B democustormer@waboke. co.uk

E My invoices

My Administration

Support cantre I o ’

Payment received, all paid v

Dear DemoCustomer UK,

Your payment for invoice pid202610123216t has been received and the invoice is
marked as paid with us. You don't need 1o do anything else, your products will just
) Affillate programme

Eain by i Sustarmer keep running.

| DemoCustomer UK pid2826108123216t

25/10/2026

Reading back a received email

If an email could not be delivered, you'll see a red label next to it. In that case, check that your email
address is correct at Changing your details and invoice address.

Tip: want to receive an invoice again? You can also do this directly from your invoices with Email
invoice. See Viewing and downloading your invoices.
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11.5 Transferring and merging accounts

Selling your business, stopping a website, or having someone else take over your hosting from now
on? You can transfer a package or domain to another WebOké customer. If you have two accounts with
us yourself, you can merge them into one. You arrange both in My Administration.

Transferring to another customer

On the Transfer tab, you can see what you can transfer: your hosting packages (with all domain names
linked to them) and your separate domain registrations. Transferring is free of charge.

@9 @ g mywsbokenlioverdragen

weh_‘f_‘*e Webhosting «  Domains

Transfer to another customer

cluding all linked domain names) or standalone domain

% Hosting packages

= My Administre 2N
5 My Administratior democustomer-uk-co.uk

j WebHost Two 1
O Support centre

== Standalone domain registrations

@ Affilate programme

U DemoCustomer UK

What you can transfer

1. Click Transfer next to the package or domain (1).

2. Read in the window what comes with it. For a package, all websites, e-mail and data move to the
new owner.

3. Enter the recipient's e-mail address twice (1). This is the e-mail address of their WebOké
account.

4. Enter your own password (2) to confirm and click Transfer.

If there is still an outstanding invoice for the package, you can only transfer it once the invoice has been
paid. Invoices that have already been sent remain with you. Future invoices will be issued in the
recipient's name.
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ece & my.weboke nlloverdragen

Transfer to another customer

democustomer-uk co.uk — WebHost Two — democustomer-uk.co.uk

A The hosting inclucing the domain names below will be

wansferred to the customer with the e-mail address
below. They will receive an e-mail with an acceptance link
wvalid for 24 hours: the transfer is only executed after
acceptance. There is no charge. Note: all websites, e-mail
and data move 1o the new owner

The demain holder of each domain moves along: a copy
of the current contact details is created for the reciplent,
or an existing comtact with exactly the same detalis 15
used,

E-mail address of the recening customer

f
pame@example.com
L

Repeat to confirm

rame@example com

Yout password (to confirm)

The recipient raceives an e-mail listing exactly what is being transferred,
with an accept button (vabid far 24 hours). If the reciplent doss not have an
account with us yet, the e-mail instructs them to craate one first

ol

Transferring a package

The recipient receives an e-mail with exactly what is being transferred and a button to accept. That link
is valid for 24 hours. The transfer only goes ahead once they accept. If the recipient does not have an
account with us yet, the e-mail instructs them to create one first.

The domain holder moves along too: the recipient gets a copy of the current contact details, or we use
one of their contacts with exactly the same details.

As long as the recipient has not yet accepted, the transfer appears at the top of the current transfers. If
you change your mind, click Withdraw transfer.

You can also transfer a package or domain from the product page or the domain page. See Cancelling,
undoing cancellation, or transferring a product and Cancelling or transferring a domain.

Merging accounts

On the Merge accounts tab, you merge your entire account with another WebOké account. On the left,
you can see what comes with it: services, domain registrations, contact profiles, invoices and support
tickets. Everything is transferred, including your credit and your history. Nothing changes about the
domains themselves, not even at the registrars. Existing invoices keep the name they were created
under.
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& myweboke.nl!

web< ke

B8 Dashboard
tr Al Builder
O Al centre
My
My
B My invoices
= My Administration [  Merge accounts

O Support centre

A

E-mail address of the account to merge into
name@example

service(s): WebHost Two (democustomer-uk.co.uk Repeat to confirm

Domain registration(s): democusto EMOCUStomer-vernuis co.uk name@example.con

nwoice history moves along; exist onginal hilling name
® Affillate programme 4 Your password (1o confirm)
Eatn by referting customes

DU DemoGustomer UK

Merge accounts

Merge accoumts

Merging accounts

1. Enter the e-mail address of the account you want to merge with, and enter it again to confirm.
2. Enter your password to confirm.
3. Click Merge accounts.

The owner of the other account receives an e-mail with exactly what is being transferred and a button
to accept, valid for 24 hours. Once they accept, we transfer everything.

Please note: merging is final. Once accepted, the account you are currently logged in with is closed,
including your login details. Nothing is left behind. Afterwards, log in to the other account.

Tip: do you just want someone else to be able to view or help with your account? Then you don't need
to transfer anything. Invite them as a user, see Inviting users and setting permissions.
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11.6 The archive

In the archive, you'll find your products and domains that are no longer active. Think of a package
you've cancelled or a domain you've transferred away. Go to My Administration and choose the
Archive tab. That's the last tab; if you don't see it, scroll the tab bar sideways.

eee & myweboke nlimijnarchief

Terminated products

= My Administration

2 Support centre

@ Affilate programme

W DemoCustomer UK

The archive
For each line, you'll see:

» Type: what kind of service it was.

o Domain |/ product: the name.

» Last due date: until when the service ran.
 Removed on: when we ended the service.
» Amount: what you paid for the service.

For each line, you can open the details, such as the order date, the amounts and the invoice number.
The archive is only for looking back: you can't change anything there.

If you've never cancelled anything, it will say that you have no ended products.

Tip: the invoices of ended products simply remain in Viewing and downloading your invoices. Want an
old domain back? Search for it again on the website. If it's still available, you can order it again.
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11.7 Privacy: downloading or deleting your data

You have the right to view your data and to have it deleted. You can arrange both yourself, without a
ticket. Go to My Administration, tab Details, and scroll to the Your data and privacy section at the
bottom. Only the account owner sees this section.

LR & mywebokenlimingegevens

B8 Dashboard
¢ Al Builder
O Al centre
My Products
My Domains
B My lnvoices
My Administration

2 Support centre

® Affillate programme
Eatn by refeiing austomes

DU DemoCustomer UK

Your data and privacy

. N eI TLES

| want to receive news and offers from WebOke

Caricel changes

2¢ Your data and privacy
© Read more about your data and deleting your sccount
Download all my data

You get everything we have about you in one zip file: your account, contacts, products, domains, invoices (also as pdf), payments, tickets and
your login history. Passwords, security keys and internal notes are not included.

Download all my data e

Al assistant

On 25-10-2026 you agreed to Appendix 2 (Al assistant) to the terms and conditions (version 1.0). This lets the assistant look into your
account. This agreement applies to all users of the account. Read Appendix 2 1o the terms and conditions

After withdrawing, the assistant no longer looks into the account, also not for the other users of this account.
® Withdraw agreement

Delete all my data

Mo longer want to be a client? You can delete your account and all your data here yourself. This is possible when you have no active products,
open invoices or credit left. i you have no active products anymore, your account is deleted automatically after 1 year.

Delete all my data o

Download all my data

Click Download all my data (1). You'll get one zip file with everything we have about you:

« a file with all your data: your account, logins, contacts, products, domains, invoices, payments,
credit, orders, tickets, sent emails, login history and consents, as well as your Al conversations,
Al Builder sites and MCP access;

« a folder with all your invoices as PDFs.

Passwords, security keys, transfer codes and internal notes are deliberately not included. You can

create a new download once every few minutes.

Read more about your data via the link Read more about your data and deleting your account at

the top of the section.
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Your consent for the Al assistant

The same section shows whether you've given the Al assistant permission to view your account. If you
have, you can withdraw it here again. Read more about the assistant in The Al assistant: what can it do
for you?.

Delete all my data

No longer want to be a client? You can delete your account and all your data yourself with Delete all
my data (2). This is only possible if you have no active products, open invoices or credit left.

If you still have something running, after clicking you'll see an overview of what needs to happen first,
for example your active products and domains. Cancel these first or transfer your domains, pay any
open invoices and contact us about any credit. Use Back (1) to go back.

ece & myweboke nlimingegevens>verwijderen=1#privacy

o

88 Dashboard
B Save changes Cancel changes

¢r Al Builder

2o Your data and privacy
O A centre

0 Read more about your data and deleting your account

Download all my data
You get everything we have about you in one zip file: your account, contacts, products, domains, invoices (also as pdf), payments, tickets and
your login history. Passwords, security keys and internal notes are not included

= My Administration onniaadull ey dat

O Support centre
Al assistant

On 25-10-2026 you agreed to Appendix 2 (Al assistant) to the terms and conditions (version 1.0). This lets the assistant look into your
account. This agreement applies to all users of the account. Read Appendix 2 to the terms and conditions

After withdrawing, the assistant no longer looks into the account, also not for the other users of this account.

® Withdraw agreement

Delete all my data

© Affillate programme o Your account cannot be deleted yet
Eamn by referming custarner pe fo ye handled first canced your products or trarsfer your domain

DU DemoGustomer UK

Finish up first before you can delete
If your account can be deleted, you'll first see a warning about what happens:

» You will no longer be able to log in. Other logins lose their access to this account.

» All your data is deleted: your account, contacts, tickets, emails, orders and logins.

» We keep your invoices separately, as the law requires. For the first 7 years with your name and
address, after that without.

To confirm, enter your password and type the word shown on screen. Then click Delete permanently.
If you're not sure, click Cancel.
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Please note: deleting cannot be undone. Download your data first if you want to keep anything.

Tip: if you no longer have any active products, we'll also delete your account automatically after 1 year.
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Al at WebOkeé
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121 The Al assistant: what can it do for you?

The Al assistant is your personal hosting assistant. It knows your products, domains and invoices. It
answers questions, looks things up for you and suggests actions. It only carries out an action once you
have given your approval. It is available day and night, in your own language.

Where do you find the assistant?

At the bottom right of every page is the Need help? button (1). You will find it on the website and in My
WebOké. On the dashboard, the assistant is also prominently displayed, with a few questions you can
ask with a single click. And in the menu on the left you will find the Al centre, with all your
conversations. See The Al centre and your conversations.

Dashboard
T Al Builder

o Al centre

«* Open the Al centre
O Support centre

Hi DemoCustomer, what shall we sort out today?

Hil I'm more than a support bot, I'm your personal hosting assistant.

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

@ Affilate programme
Which productsdo | have? ~ Create a ticket for me Am | reaching the limits of my packages?

DU DemoCustomar UK
- European Al by Mistral - Your datn stays in the EL o
L Dark mode

& ?
5 My websites & apps website Manager © My products Al 9 Need help?

The Need help? button opens the Al assistant

Asking a question

1. Click Need help?. The Al assistant window opens.

2. Click one of the examples under Try for example, or type your own question in the Ask your
question field (3).

3. Press Enter or click the arrow. Use the paperclip to send an attachment, such as a screenshot
of an error message.
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The button with the two arrows (1) enlarges the window. The cross (2) closes it. Your conversation is
saved: you will find it again in the Al centre.

ese & myweboke nlimindashboard

Dashboard Good afternoon, DemoCustomer

v Al Builder
@

o Al centre

E Al assistant

- European Al from Mistral - your date siays in the EU

stration p— fa Al sssistant

@‘ Hi DemoCustomer, what can | help you with? | answar
questions about your products, domains and invoices.

and | suggest actions that you approve first,

entre

Hi DemoCustomer, what shall we sort ol

TRY FOR EXAMPLE
Al sssistant My email ends up in spam

it 1 2 il ' i sling - + R i
Hi! I'm more than a support bot, I'm your personal hosting assistant Which domaine expire soon7
| can help you manage your hosting, email and website, and answer all

technical and administrative questions. Switch my website to PHP 8.3

@ affiligte programme
by tefanming eusteer
Which products do | have? Create a ticket for me Am | reaching the Li

DU DemoCustomer UK

- European Al by Mistral - Your datn siays in the £l

5 My websites & apps website Manager 2 My products

The Al assistant open

The assistant looks at your account and gives an answer about your situation, not a generic story. If you
ask, for example, Which domains do | have?, you will see your own domains, with the expiry date and
whether they renew automatically.

WebOké manual - www.weboke.nl/en 302/ 368



WebOke

ese & mywebake nlimijndashbeard

web< ke

Dashhoard Good afternoon, DemoCustomer

¥ Al Builder

o

" Support centre

Hi DemoCustomer, what shall we sort ol

Al nssistant

Hil I'm more than a support bot, I'm your personal hosting assistant

| can help you manage your hosting, email and website, and answer all
technical and administrative questions.

@ Affiliate programme
Eatn by referting custarme
‘Which products do | have? Create a ticket for me Am | reaching the L

U DemoCustomer UK
= - European Al by Mistral - Your datn stays in the EL

5 My websites & apps Wehsite Manager 2 My products

The assistant knows your account

What can you ask?

ﬂ Al assistant
Your

persanal hosting assistant

- European Al from Mistral your dats stays in the EU

@ Hil You have two domain names in your account:

1. democustomer-uk.co.uk - status: active, a
registration that expires on 24 October 2027, It
renews automatically and is hosted in your
WebHost Twe package.
democustomer-verhuis.co.uk - status: transfer

pending. a domain transfer that expires on 25

October 2027 and rensws automatically. It is not

yet linked to a hosting package

If you'd like. | can check the current status of the

pending transfer for you.

e Questions about your account: which products you have, which domains are expiring soon, what

is on your latest invoice.

» Help with a problem: My email ends up in spam. The assistant finds out what is going on and

explains what you can do.

» Getting something arranged: Switch my website to PHP 8.3 or adding a DNS record. The

assistant then suggests an action (see below).

» Explanations of a WebOké or My WebOké feature, with a link to the relevant page or knowledge

base article.

Approving an action

If the assistant wants to change something for you, you will first see a card with the proposed action.
Under What this means for you it explains what will happen. You choose:

e Approve and carry out: the action is carried out and you see the result.

» Decline: nothing happens.

A proposal is valid for 10 minutes. After that it expires and nothing is changed. This way, nothing ever

happens based on outdated information. Use Request it again to have the assistant create a new

proposal.
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Tip: can't the assistant sort it out? Click Turn this into a support ticket below the window. The
assistant summarises your question and what has already been found out in a ticket. You read the
ticket first; it only goes to our support team once you approve it. You can read more about tickets in
Submitting a ticket.

One-time approval

The first time the assistant wants to look into your account, it will ask for your approval. You can read
about this in The Al centre and your conversations. Without approval, it only gives general answers.

Please note: the assistant is a tool. Check important answers, especially when they concern money or
your data. Below the answer, you can use the stars under How was this conversation? to let us know
whether it helped you.
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12.2 The Al centre and your conversations

In the Al centre, you chat with the Al assistant on a large screen and find all your previous

conversations. These are the same conversations as in the window at the bottom right: if you start a

conversation there, it also appears here.

Giving one-off approval

The first time, you'll see the card Before | look into your account. It explains what the assistant does:

» To answer your question, it sends your question and the data needed for this to the language

model. Everything stays within the EU and is processed in line with the GDPR.

It never carries out anything by itself. You approve every action first.
» Your approval applies to all users of your account.

With Read the full text you can read the terms (appendix 2 to the general terms and conditions). Click |
agree (1) to let the assistant look into your account. Only the owner of the account can give agreement.

[ E X & mijn.weboke.nlfal-centrum

Al GENTRUM a Nieuw gesprek
Europese Al van Mistral - je data hiijf

88 Dashboard Gesprekkﬂn

tr Al Builder + Nieuw gesprek -

D Al Centrum
2 Mijn Producten
Mijn Dol

B Mijn Facturen

> Supportcentrum

) Affillate programma
Viercién meL het aanibyes

Demoklant NL

g EENMALIG AKKOORD
= Voordat ik in je account meekijk

Ik kan meekijken in je producten, domeinen en facturen. Daarvoor sturen we je vragen en de gegevens die nodig

Alle  Wacht ap akkoord zijn voor een antwoord naar Mistral Al Mistral draait het taalmodel voor ons, als subverwerker,

@  Alies blyft binnen de EU en wordt verwerkt volgens de AVG.
fia op je akkoord

Tk voer nooit zelf ists uit. Elke actie keur je serst goad

%l akkoord geldt voor alle gebruikers van dit account. Intrakken kan in Accountinstellingen

Bijlage 2 bij de algemens voarwaarden - w1.8 Lees de voliedige tekst

o

Waar kan ik je mee helpen, DemoKlant?

dar en

yord vragen,

Welke domeinen verlopen

2 Mijn e-mail komt in de i terecht .
e ma " binnenkort?

) F Zet miin website oo PHP 8.3 Lex miin laatste factuur uit
g Evropese AlvanMistral

One-off approval before the assistant looks into your account

Tip: want to withdraw your approval? Go to My Administration, Details, and click Withdraw
agreement under Your data and privacy. After that, the assistant will no longer look into your account,
not even for the other users of your account. See also Privacy: downloading or deleting your data.
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The Al centre

Click Al centre in the menu on the left.

» Use + New conversation (1) to start again.

» Use Search your conversations to find an old conversation.

» Awaiting approval (2) shows the conversations in which an action is waiting for your approval.
The number next to it shows how many. Click All to see everything again.

« A new conversation shows example questions (3). Click one to ask it.

» At the bottom, type your question in the Ask your question field (4).

LA & myweboke.nllai-centrum

88 Dashboard
vr Al Builder

(> Al centre

= My Administration

£ Support centre

@ Affilate programme
ity pelair ot

! DemoCustomer UK

The Al centre

Having and finding a conversation

Al CENTRE

Conversations

+New conversation - o

Search your conversations

Al Awaiting spproval @ e

YESTERDAY

‘Which products do | have
Which domains da | have
Which products do | have

EARLIER

Which products do | have

- European Al by Mistral
¥our data stays in the £ G

[GDER]

MNew conversation

o

san Al by Mistral - your dota stays in the £

How can | help you, DemoCustomer?

swer questions, look thing:

5= My email ends up in spam @  Which domains expire soon?

B Switchmy website to PHP 8.3 B Explain my latest invoice

Type your question in the field (1) and press Enter. The conversation automatically gets a title and

appears in the list on the left, grouped by day. Below each answer is Copy, so you can paste the

answer somewhere else.
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& myweboke.nllai-centrum

Al CENTRE A ‘Which products do | have
Conversations

Startad today 00004

88 Dashboard
TR : + i ¥

L Al centre Search your conversation
6 Al sssistant - 00:04
@ My Products Al Awaiting approval @ Hil You currently have one hosting package and two domain names:
WebHost Two (hosting)
TODAY

= Domain: democustomer-uk.co.uk
Which products do | have
= Status: Active

matration YESTERDAY = Price:€53.40 per year excl. VAT, next renewal on 24 October 2027

O Support centre Which products do | have 1% = Disk usage: 1 MB of your 10 GB

Your domains
Which domains do | have
1. democustomer-uk.co.uk: active, registered until 24 October 2027, automatic renewal is on (€11.95

Which products do | have B per year excl. VAT), Thie domain is hosted in your WebHost Two package.

2. democustomer-verhuis.co.uk: transfer pending, not yet linked to a package, Registered until 25

EARLIER October 2027 with automatic renewal on.

Which groductydo | havs You can see all of this yourself under My Products and My Domains. If you want, | can check the current
status of the transfer of democustomer-verhuls.co.uk for you,

T copy

@ Affillate programme
Eain by referring custormer

DU DemoCustomer UK

= Europaan Al by Mistral
Your data sta the EU

GDPR)

A question to the Al assistant in the Al centre

At the top right of a conversation are two buttons. The pencil lets you rename the conversation, and the
bin lets you delete it. At the bottom is Create a support ticket from this conversation: the assistant
then drafts a ticket, which you review before it goes to our support team.

What happens to your data?

At the bottom left of the Al centre, you can see how the assistant works: European Al by Mistral, Your
data stays in the EU (GDPR). Click the i icon next to it for more explanation. The assistant only sees
what belongs to your account and never carries out anything by itself.

WebOké manual - www.weboke.nl/en 307/ 368



WebOke

12.3 MCP server: connecting your own Al to your package

Do you already work with an Al tool, such as Claude, ChatGPT, Mistral Vibe, Claude Code or Codex?
Then you can connect it directly to your hosting package. Your Al tool can then work in the domains
folder of your package: building sites, editing files, tracking down errors and carrying out maintenance.
This works via MCP, a standard that lets Al tools work securely with other services.

Where do you find the MCP server?

Go to My Administration and click the MCP server for Al tab. At the top right is Your MCP endpoint
(2): the address you enter in your Al tool. Use Copy (2) to copy it to the clipboard.

sce & mywebokenliminmepserver

Web hosting ~

88 Dashboard
@ Archive

¥r Al Builder

5 Al centre
& NEW - MCP
2 My Products

MCP server for Al & “our MCP endpoint

@ https://mijn.weboke.nl/mcp m
to 2 tool

My Domains
5 My invoices
1) or

My Administration

2 Support centre ¥ Claude @ ChatGPT M Mistrel Vibe % Claude Code & Codex

None yet
1 activity

4 Quick connect
For Claude, C
ot the configuratiol
© Affilate programme mmand of the canfiguratior
Eain by refeming customer
N Claude Mistral Vibe
. M|

DU pemoGustomer UK nd f 1 uge with 3 1M MCP oo

Le Chat) and then g

Open settings 7

Stap:

MCP server for Al
Below the endpoint you'll see three counters: Active connections (maximum 10), Last activity and

Packages with Al access.

Quick connect (recommended)

The easiest way is to connect with permission via a WebOké screen (OAuth). That way you don't need
to store a token.

1. Under Quick connect, choose your Al tool (1).
2. For Claude, ChatGPT and Mistral Vibe, click Open settings. Your tool's settings page opens;
paste the endpoint there as a new connector. Under Steps you'll find exactly what to do for each
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tool.

3. For Claude Code and Codex, copy the command or configuration with Copy and put it in your
terminal or configuration file.

4. Your Al tool then sends you to WebOké. Sign in and give permission. After that, the connection is
active.

LE R | & myweboke nliminmepsenver

% Quick connect

Claude

Open s=ttings ¢

= My Administration
£ Support centre

Claude Code

Run thia command in your terminal and thay

to sign in,
claude mcp add --transport http we [mcp_servers weboke]
boke https://mijn. waboke. nlincp url = “https://mijn.weboke.nl/mcp”

O copy

@ Affilste programme
Eatn by refering custary

U DemoCustomer UK

Quick connect with your Al tool

Please note: with ChatGPT you need Developer mode. Full use is possible with a Business or
Enterprise subscription; with Pro and Plus the Al can only read.

Creating a token (only for tools without OAuth)

If your tool doesn't support connecting with permission, create a token instead. The token works like a
password: keep it in your tool and nowhere else.

1. Under New token, enter a Name (1), for example Claude Code on my laptop. This name is just
for yourself.

2. Under Which packages?, choose All packages or Choose packages, and choose the access
level (2): Read only or Read and change.

3. Under Valid for, choose how long the token works (3): 30, 90 or 365 days.

4. Click Continue to confirmation (4).
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LE R & myweboke nliminmepsenver

o= New token
eded for toals without 0Auth. The token works like a password: keep It in your tool, nowhere else

Mame

Manua! exampld

Which packages?

23 My Administration

O Support centre
Read only

Choose packages
Ths A i el o

our password and a security code

+ Continue to confirmation o

@ Affilate programme Next we ask fo
Eatn by refering eustorme )

! DemoCustomer UK

= Yourtokens

Requesting a new token

Access What can the Al do?
Read only View files, search, and view the error log.
Read and change Also create, edit, rename and delete files, and change DNS records.

Please note: if change access is switched on for at least one package, the Al may change the DNS of
all your domains at WebOké. Choose Read only if you only want the Al to look, not change anything.

Confirming with your password and a code

For your security you sign in again before we create the token, even though you are already signed in.
Under Your request you'll see once more what you've chosen. Enter your Password (1) and the
Security code (2) that we send to your sign-in e-mail address. If you use an authenticator app, enter
the code from the app. Click Create token. Didn't receive a code? Click Send the code again.
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ese & mywebokenliminmepsenver

Webhosting ~  Domains «

A Detalls & Comacts = Login = MCP server for Al A Users
B Dashboard
@ Archive

¥ Al Builder

o Al centre
& NEW - MCP
2 My Products

MCP server fOr AI ¢ Your MCP endpoint

Jfimijn, weboke, .nl/mcp

My Domains
E My invoices
My Administration

) Support centre % Claude @ ChatGPT M Mistral Vibe % Claude Code | @ Codex

Confirm it is you
For your Security you sign in again hefars we

are already signed ir

YOUR REQUEST
You are creating "Manual example': All packages (read only), valid 30 days.

) Affillate programme Enter your password and the security code we Just sent 1o your login emall address

Earn by referming custarners

DemoCustomer UK

« Crasta tnkan

Confirm with your password and a security code

Copying the token

You'll now see Your token has been created. You only see the token (1) once: copy it straight away
with Copy (2) and put it in your Al tool. If you close the page, it's gone and you'll need to create a new
token. You'll also receive an e-mail as confirmation.
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[ L X & myweboke nliminmepsenver

web@_‘.ke co.uk web hosting

& Your MCP endpuint
B8 Dashboard
¥ hrtps: //mijn weboke . nl/mcp
Al Builder 3 i

o Al centre
2 My Products GP % Claude Code @ Codex
My Domains

H My invoices
Your token has been created
My Administration Copy the token "Manual example’ now,
hash only

O Support centre

Your tokens

) Affillate programme
Eatn by refeitng custamers

Maniadungln All packages (read
M. created 01-11- anky) Read 01-12-2026 19:03 not yet

! DemoCustomer UK
Dark mode Manual example

Manual token - created 25-10-2026
14:54

All packages (read

Read 24-11-2026 14:54 naot yeat
only)

You only see the token once (blurred out in this image)
You'll find how to put the token in your tool at the bottom of the page under Connect manually with a

token (advanced). Replace TOKEN in the examples with your own token.

Managing your connections and tokens

Under Your tokens you'll find all your connections and tokens, with the access, the permissions, when
they expire, when they were last used and the status. Use Change to adjust the packages or access.
Use Revoke (1) to switch off a token or connection immediately: tools using it stop straight away. Under
Recent activity you'll see for each token when it was used and what action it performed.
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LE R | & myweboke nliminmepsenver

88 Dashboard
¥r Al Builder
5 Al centre
My Products
My Domains
B Myinvoices
My Administration

) Support centre

© Afillate programme
Eamn by referting custar

DU pemoCustomer UK

YOUr tokens

Your tokens: change or revoke

o

Ar

+ Continue to confirmation

Your tokens

Manual example

All ka {read
Manuz! {oken - creatad 07-11- gk b Read
o only)

Manual example

Al packages (read
Manual token - created 25-10-2026 Pkl

Read
only)

Recent activity

> Connect manually with a token (advanced)

01-12-2026 19:03  not yet

2411-2026 14:54

not yet

Please note: whatever you request through your Al tool goes to that tool and its provider. We never

forward anything ourselves. Treat a token like a password and revoke it immediately if you think
someone else has got hold of it. After a password change, your tokens will no longer work.
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13.1 The support centre

Do you have a question, or is something not working? In the Support centre of My WebOké, you'll find
all the help you need in one place: the Al assistant, the knowledge base, your tickets and the check for
whether your IP address is blocked. You open it via Support centre in the menu on the left.

eee & myweboke nlisuppart

webZ ke co.u

Support centre
88 Dashboard
verview = Knowledge hase
¥ Al Builder
O Al centre

P My Products

My Domains

B Myin

= My listration ustomer data and only aooess 10 what you sha QNVErSation Yourse

£ Recent tickets o Il tickets [ Popular in the knowledge base o

How do | get to Webmail?
Activate SSL certificate
Terms and conditions

® Affilste programme
AP Didyou know you can also reach us on WhatsApp?
B roccans s on 431 970 10 255
¥ Messageus on +31 970 10 255083

U DemoCustomer UK

The Support centre in My WebOké

The tabs

At the top are the tabs (1). They're the same on every screen of the Support centre:

 Summary: the home screen you see above.

» Knowledge base: hundreds of articles with explanations, from e-mail settings to DNS.

» Guides: the comprehensive guides, like this one.

» Submit a ticket: ask our support team a question. See Submitting a ticket.

» My tickets: all your tickets and the replies. If a ticket is waiting for your response, a number
appears next to it. See Tracking, replying to and closing your tickets.

 Am I blocked?: check whether the firewall of one of our servers is blocking your IP address. See
Am | blocked? Release your own IP address.
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Start with the Al assistant

The blue card at the top is the quickest way to get an answer. Type your question in the field (2) and
press Enter or click the button with the paper aeroplane icon. The Al assistant then opens with your
question. Use the button with the picture icon to attach a screenshot, handy for an error message. The
assistant knows the entire knowledge base and also helps you find the cause of a problem. You can
read how this works in The Al assistant: what can it do for you?.

Below the field are two buttons: Submit a ticket and Open the knowledge base.

Recent tickets and popular articles

Under Recent tickets (3), you'll see your last two tickets and their status. Click All tickets to open the
full list. If you've never submitted a ticket yet, this will say that you don't have any tickets yet.

Under Popular in the knowledge base (4), you'll find the most frequently read articles. Click a title to
open the article.

WhatsApp

At the bottom is the green bar about WhatsApp (5). Click Open WhatsApp to start a conversation with
our support number. Your message reaches the same team as a ticket would.

Support on the website

You can also find help if you're not logged in. On the website, you'll find Support in the menu at the top.
This includes the Knowledge base (1), Contact us (2) to submit a ticket without an account, and
Status (3) with outages and maintenance. On the right is Message us on WhatsApp (4) for
WhatsApp.
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ene a8 wwwweboke co.uk/

web{_“(é co.uk Weh hosting ~ Domaing ~ Products - S - - Al Builder [ER b= 2 MyAccount S GB-EN

Knowledgebase

®

Message us on
WhatsApp

reviews

The SUPPart Menu on e Webste

The Support menu on the website

The same menu includes Enter action code. Some of our e-mails contain a personal link with an
action code underneath it. If you don't trust the link, type the address of our website in yourself, choose
Enter action code and paste the code. This takes you to the same page as the link would.

Tip: has something suddenly stopped working? First check Incidents and maintenance to see whether
there's a known outage or maintenance. If your e-mail or website only isn't working for you, check Am |
blocked? Release your own IP address.
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13.2 Submitting a ticket

Can't the Al assistant solve it, or would you rather speak to a person? Then submit a ticket. Your
question goes to our support team and you'll receive the answer by email and in My WebOké.

How to submit a ticket

1. Go to Support centre and click the Submit a ticket tab.

2. Under Subiject (1), enter a short description, for example My website has been loading slowly
since this morning.

3. Under What is it about? (2), choose the type of question: General question, Technical
question or Sales question. A sales question goes directly to our sales department.

4. Under Which product is it about? (3), choose the package or domain your question relates to.
This isn't required, but it helps us look into it faster.

5. Do you want someone else to receive the replies too, for example your web developer? Then
enter one or more email addresses under CC (extra recipients) (4), separated by a comma.

6. Under Your message (5), describe the issue as specifically as possible: what isn't working, since
when, and what you've already tried yourself.

7. Do you have a screenshot or another file? Click Add attachment (6). You can select multiple
files.

8. Click Submit a ticket (7).
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& myweboke nlisuppartinieuw

Wem,_f}ke 0. Lk web hosting ~

Support centre
88 Dashboard
6 Overview = Knowledge bese
¥ Al Builder

D Al centre
New support ticket
The more specific your message, the faster we can help you

Subject

My website has been slow since this moming

What is it about?

support centre General question Technical question Salag question

Which product is it about? options What you type in the form under Your message is ready

below right away. Click send and I'll help you straight
away. If we can't solve it together, simply submit
the ticket,

WebHost Two - democustomer-ul.co.uk

CC (extra recipients) options

Your message

@ Affiliate programme Hello,
Bt by et i

Since this morning my website loads very slowly.

DU DemoCustomer UK
Regards Hello,

Since this morning my website loads

very slowly,

- European Al from Mistral - your data stays in 1

s ?i‘- Did you know you can alsa reach us on WhatsApp?
= on +31 70 10 255

S Messageuson+ 0255083

Filling in a ticket

After submitting, you'll go straight to your new ticket. You'll also receive a confirmation by email with the
ticket number.

Choosing the right product

Click the field under Which product is it about? (1). You'll then see all your products. Type part of the
name to narrow down the list and click the right product. If your question doesn't relate to one specific
product, choose No specific product or leave the field empty.
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ane & myweboke.nlisuppartnieuw

Support centre

New support ticket ﬂ, Ask the Al first

Ask me first, | can often solve it right mway
The more specific your message. the faster we can help you

Subject
My website has been slow since this moming

What is it about?

£ Support centre General question Technical question Sales question

Wwhich product is it about? optional

What you type in the form under Your message is ready

below right away. Click send and I'll help you straight
Mo specific product away. If we can't solve it together, simply submit

the ticket.
WehHost Two - democustomer-uk.co.uk

Your message

@ Affillste programme
Earn by refermg custen

U DemoCustomer UK

@ Add attachment Submit ticket =+

Choose the product your question relates to

The Al assistant thinks along

To the right of the form is the Ask the Al first box. Whatever you type under Your message appears
there straight away. Click send and the Al assistant will try to solve your question right away. If it
succeeds, you won't need to submit a ticket at all. If you can't solve it together, the assistant can fill in
your ticket for you. Check the form and submit it if it's correct.

If you've chatted with the assistant, the tick box Send the conversation with the Al assistant along
appears above the button. Leave it ticked: our team can then see what you've already tried and you
won't have to explain everything again.

Please note: if you use the Al assistant for the first time, it will first ask for your consent once. Find out
more in The Al assistant: what can it do for you?.

Other ways to reach us

» WhatsApp: use Open WhatsApp below the form to send us a message via WhatsApp.

» Without an account: can't log in? Then use the ticket form on the website. See Contact without
an account (guest ticket).

« An IP block: for this, the easiest way to create a ticket is from Am | blocked?, which
automatically includes all the information about the address. See Am | blocked? Release your
own IP address.
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Tip: the more specific your message, the faster we can help you. Always mention the domain name or
email address involved and the error message you see, or attach a screenshot of it.
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13.3 Tracking, replying to and closing your tickets

You'll find all your tickets in the Support Centre on the My tickets tab (1). Here you can track what's
happening with your question, reply to our answers and close a ticket once everything's resolved.

s e & myweboke nlisupporm?iab=tickers

Support centre

= Knowledge base

+ Mew ticket -+

No tickets yet

¥ou have not opened any support tickets yet

> Support centre

@ Affillate programme
Earn by referring customer

W DemoCustomer UK

My tickets

The ticket list

For each ticket, you'll see the ticket number, the subject, when it was submitted, when the last reply
was and the status. Click a ticket to open the full conversation. Use the buttons above the list (2) to
filter:

All: all your tickets.

Outstanding: tickets that are still ongoing.

Waiting for you: tickets we've replied to that are waiting for your response.
» Closed: completed tickets.

Use New ticket (3) to submit a new question. See Submitting a ticket.

What does the status mean?

Status Meaning

Outstanding Your ticket has arrived and is waiting for a reply from us.
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Answered We've replied. The ticket is waiting for your response.

Customer reply  You've replied. We'll take another look.

In progress We're working on your question.
On hold Your question is temporarily paused, for example because we're waiting on someone else.
Closed The ticket has been resolved.

Opening and replying to a ticket

When you open a ticket, you'll see the ticket number, status and subject at the top. Below that is the full
conversation in chronological order. WebOké's messages appear on the left, and your own messages
appear on the right in blue, with (you) after your name. Attachments appear below the message. An
image opens on the page itself, with the Original link to open it in a new tab.

On the right is the Ticket details block, showing the Status, what the ticket is about (Regarding), the
Submitted date and the Ticket number.

Here's how to reply:

1. Type your reply in the field under Reply at the bottom.
2. If you want to attach a file, click Add attachment.
3. Click Send reply.

Your reply appears in the conversation straight away. You can also simply reply to the email you receive
from us: it will be added to the same ticket.

Closing and reopening a ticket

Has your question been resolved? Click Close ticket in the Ticket details block. The ticket will get the
status Closed.

Still have a question about the same topic? Open the closed ticket. You'll then see Reopen ticket at the
bottom. Type your reply and send it: the ticket will reopen and we'll pick up your question again.
Giving a rating

Once a staff member has replied to your ticket, you'll see the question How satisfied are you with the
resolution? below the conversation, with five stars. Click the number of stars you want to give. This
helps us improve our support.

Tip: a number next to My tickets means there are tickets waiting for your response. Click the Waiting
for you filter to see them.
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13.4 Contact without an account (guest ticket)

You can also reach us if you don't (yet) have an account, or if you can't log in. In that case, use the
ticket form on the website. You'll get your answer by email.

How to ask a question without an account

1. On the website, choose Contact us from the Support menu. You'll arrive at the New support
ticket screen.

2. Fill in your Name (1) and your Email address (2). We'll send our replies to this address, so
check it carefully.

3. Fill in the Subject (3).

4. Under What is it about? (4), choose the type of question. If you want to order something or have
a question about a package, choose Sales question.

5. Write your question under Your message (5). You can add an attachment using Add
attachment.

6. Tick the box next to I'm not a robot.

7. Click Submit a ticket (6).
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ese & wwwweboke co.uk/supportnieuw

oW 4.6 out of 5- 450+ reviews

Web hosting Domains ~ Products Support ~ Tools

Support centre

New support ticket

Ask our support team your question, We reply by emaill

Name o Email address e

DemaCustomer UK democustomer@weboke.co.uk

Subject

Question about a new hosting plan

icle might already help you

WebOké Backups: viewing, restoring, o downloading a backup

What is it about?
General question Sales question
Your message

Hello,

I do not have an account yet. Can you move my website?

D Verify you are human

cLeUDFLARE
o

Submit ticket -

& Add attachment

Already have an-account? Log in

f,‘?\:‘{‘ Did you know you can also reach us on WhatsApp?
L&) -
- Me

ssage Us on 431 970 10 255 083

A ticket without an account

You'll then see your ticket number. You'll also get a confirmation by email. Our replies will come by

email.

This article might already help

Al Buitder (EED

A My Account

Describe briefly what is gaing on and | will think
along right away. | often sofve problems without
a support ticket being needed

Right of withdrawal - Cancel a contract - Cookie settings

= GB-EN

As soon as you type a subject, we'll search the knowledge base for you. Below the field, This article

might already help you appears with a few articles (1). An article opens in a new tab, so your

completed form stays as it is.
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ese & wwwweboke co,uk/supp

W E® 4600t of 5- 450+ reviews excl VAT IEEEEES

web(.#(é.:_’r_:-.m—. Web hosting ~ Domains ~ Products Support - v Al Builder [0 h=} R MyAccount 22 GB-EN

Support centre

New support ticket @ Ask the Al first

Ask BUF SUPPOTT team your question,

Name Email address
Describe briefly what is going on and | will think
DemoCustomer UK democustomer@weboke.co.uk along right away. | often solve problems without
o support ticket being neaded

subject

pasaword

How do | access the control panel of my hosting package?

How does FTP work at WehOke?

What is it about?

General question

Your message

Articles that might already help

On the right of the screen, you'll also find the Ask the Al first box. There, you can ask the Al assistant
your question, which solves many questions straight away.

Replying to your ticket

Every email about your ticket contains a personal link. Use that link to open the ticket on our website.
There, you'll see the whole conversation, you can reply and add attachments, and you can close the
ticket with Close ticket. A new reply reopens the ticket.

Please note: don't share the link from the email with others. Anyone with the link can read the ticket.

Good to know

» Already have an account? Then it's better to log in and submit the ticket via the Support Centre
(Submitting a ticket). That way, we can immediately see which package it concerns, and the
ticket will appear with your other tickets. The Log in link below the form takes you there.

« If you submit several tickets in quick succession, we'll ask you to wait a moment before sending
another one.

» Can't log in because you've lost your password? Try Forgot password first. See Setting,
changing or forgetting your password.
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13.5 Incidents and maintenance

Is your website, email or another service not working as you're used to? Then check our status page
first. There you can see straight away whether an incident or scheduled maintenance is known to us.

Opening the status page

On the website, choose Support in the menu, then Status. The dot in the menu already shows you
whether everything is fine. You don't need to log in.

eee & wwwoweboke.co.uk/stalus

e 6o

Web hosting Domains ~ Products Suppart ~ Tools Al Builder = R MyAccount HE GB-EN

Home

Network status & maintenance

Current is led maintenance and the status of our services

tems operational
= currently no kniown Issues

There are currently no known issues
All systems are operating normally.

» Show resolved (3) e

o.uk - Privacy & GDPR - Terms and conditions - Accessibility Right of withdrawal - Cancel a contract - Cookie s=ttings

The status page
What do you see on the status page?
At the top is the overall status (1). It can show four things:

Message Meaning
All systems operational There are no known incidents.

Degraded performance One or more services may be slower or limited.
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Active incident There's an incident. We're working on a solution and posting updates on the page.

Scheduled maintenance Maintenance is scheduled. The details are shown below.

Below that you'll find Current issues and Scheduled maintenance. For each message, you can see
what it's about (for example a specific server or all servers), when it started and a timeline with all
updates, the latest one at the top. This way you can follow exactly what's going on.

Resolved messages

With Show resolved (2) you can see the messages from the past 90 days that have already been
resolved, including their full timeline.

[ XX ] & wewweboke co.uk/stalus

mbw(e Web hosting Demains ~ Products Support - Tools ~ Al Builder & 4.8 = A My Account e GE-EN

¥ Show resolved (3)

PHP vulnerabilities CVE-2026-109618 and CVE-2026-109619
g 1 % - Resolved: 22 October 2026, 03:33
ED 2
At 3:00 AM all work was completed. PHP version 4.4 (2006) and PHP version 5.1 (2008) will no longer be
available because these versions no longer receive patches. Various spot checks have been done, and
everyone is back on the PHP version they were on at the start of the day on Wednesday.

If your website is giving you problems, check whether you're on the right PHP version, and if you can't figure it

out, feel free to get in touch with us
It was a special day for the internet worldwide. 71% of all websites in the world run on PHP.

Sleep well!

IN PROGRESS

Arcund 1:00 AM we finally received the CloudLinux PHP updates for all PHP versions. We're now busy installing
these on 1 server, we'll test that theroughly and then do the rest. Our estimate is that all servers will be done
within 2 hours. After that, we'll switch the sites that weren't on PHP 8.3 back to their own PHP version. Some
even going back to PHP 5.1 -}

IN PROGRESS

By now we've mapped out all of today's actions and conducted extensive research on all our servers, and these
servers have also been continuousty monitored by us throughout the entire day

We havent found any traces of attempts to exploit these vulnerabilities

The decision 1o teke all servers down was taken purely as a precaution, 5o that we could immediately eliminate
all possibilities for abuse, but also to put curselves in a position to act in a structured way the moment (at
16:00) the details of the vulnerabilities were made public.

Resolved messages with their timeline

Message in My WebOké

If there's an ongoing incident, you'll also see a message about it on the My WebOké dashboard. This
way you'll know straight away after logging in whether something's going on.

Tip: no message shown and the problem persists? Then check whether your IP address might be
blocked (Am | blocked? Release your own IP address) or ask your question to the Al assistant or our
support team (Submitting a ticket).
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13.6 Am | blocked? Release your own IP address

Can't suddenly access your website, your email or FTP, while it works fine for others? Then the firewall
on one of our servers might be blocking your IP address. This happens automatically after too many
failed login attempts, for example from a phone or mail program with an old password. With Am |
blocked? you can check this yourself and release the address yourself.

Checking whether you're blocked

1. In My WebOké, go to Support centre and click the Am | blocked? tab.

2. At IP address (1), you'll already see the address you're currently online with. If you want to check
a different address, for example your office's, enter it and click Check.

3. Look at the result under Current situation. In the top right, you'll see the status in one word (2):
Not blocked, Blocked or Blocked elsewhere.

@8 @ & mywebokenlibenkgeblokkeerd

web@f ke Web hosting ~  Domaina -

Support centre

e e R S

)] Am ID\?CKGCI"‘ )
Gheck whether an IP address

IP address

2a07:2280:100:0:185:158:167:16

O Support centre

© Current situation for 2a07:3e80:100:0:185:158:167:16

@  ThisIP address is not blacked on any of our servers
If samething still does not work, our firewall is not the cause. Think of a wrong password, an expired certificate or a block in your own netwark. T

history of this addre

o @ Create ticket Cause of block e

@ Affillate programme
Eam by refe 1

DU DemoCustomer UK

@ History of this IP address (last 24 hours)

Am | blocked?

The green or orange box (3) shows the explanation. If the address is blocked, you'll see, per server, the
type of block (temporary or permanent), the reason, since when, and when the block expires by itself.
Atemporary block expires by itself, a permanent one does not. If it concerns incorrect login attempts on
one of your mailboxes, you'll also see which mailbox it is.
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You'll only see the servers where you have a package yourself. If the address is blocked on another
server, you'll only see how many servers that is.

Releasing the address yourself

If the address is blocked on a server where you have a package, you'll see the Release IP button. Click
it and wait a few seconds. You'll see a message showing which server the address has been released
on.

Please note: releasing removes the block, but does not fix the cause. If a device keeps trying with the
wrong password, the server will block the address again. So first set the correct password on all your
devices, and only release the address afterwards.

You can release an address yourself a limited number of times. How often you've already done this is
shown to the right of the buttons, for example Unblocked 0 of 10. If the limit has been reached, or if the
address is blocked on a server where you don't have a package, create a ticket. We'll then take a look.

Looking up the cause

With Cause of block (5), you can find out why the address was blocked. You'll see, per server, how
often it happened, which mailbox was involved, how many failed logins there were, and what's going
wrong, for example Wrong password or This mailbox does not exist on this server. Below that is advice
on what you can do. The button works for the IP address you're currently logged in with, if there is or
was a block for it.

Creating a ticket

Can't figure it out? Click Create ticket (4). A window opens. At the top (1), you'll see the information
about the IP address, which is included automatically. At Your notes (2), fill in what isn't working, since
when, and what you've already tried. Then click Send ticket (3). If you'd rather not create a ticket, click
Cancel.
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®8® 5 mywebokenibenkgeblokkeerd

9 Ticket about IP block

The information below s included in the ticket, Add what you have
already checked yourself

IP address 2a07:2e80:100:0:185:158:167:16 and the blocks we know
of:
No biocks known for this address.

Your notes.

My phone has not fetched mail since this morning.

Creating a ticket about an IP block

The history and the synchronisation

At the bottom is the History of this IP address for the past 24 hours, showing for each block whether
it's still active or lifted, and by whom.

The status comes from our servers and is retrieved regularly. At the top of the result, you'll see when
this last happened (Last retrieved) and when the Next synchronisation is. Refresh the page after that
time to see the latest status.

Not logged in?

If you open the page without logging in, you'll only see the IP address you're online with (1) and the Log
in button (2). Once you've logged in, you'll see whether the address is blocked, why, and you'll be able
to release it.
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) Support centre

) Affiliste progiamme
Ean by refering custar

Client

A | DIOCKed? winout logging in

Am | blocked? without logging in

The most common causes

» A phone, tablet or mail program with an old or incorrect password. Often it's an old phone or an
extra account in Outlook or Mail.

» Adevice trying to log in to a mailbox that no longer exists.

» An FTP program that keeps logging in with the wrong password.

» Too many login attempts on WordPress, for example caused by a plugin or a saved password in
the browser.

» At the office: several people on the same address, one of whom is using the wrong password.

Tip: want to change a mailbox's password or find out where your mail is stored? See Email with
WebOké: mailboxes, webmail and your email program.
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Handy tools
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141 Domain health (also without an account)

With Domain health you can see within seconds whether the basics of a domain name are in order:

registration, name servers, A record, website, SSL certificate, DNSSEC and DMARC. Green is fine,

orange deserves attention and red is a problem. You can check any domain name, even if it's not with

WebOké, and you don't need to log in to do it.

Checking a domain

1. On the website, choose Domain health from the Tools menu.
2. Under Domain name (1), enter the name, for example yourdomain.com.
3. Click Check (2).

ese & wwwweboke co.uk/domain-health

webg:#(é co.uk Web hosting ~ Domains ~ Products ~ Support ~ Tools ~ Al Builder [EEW ‘:-a 2 My Account e GB-EN

Domain health at a glance

Enter a domain name and see right away whether the basics are in order: registration, nameservers, A record, website, SSL,

DNSSEC and DMARC. Green is fine, orange needs attention and red is a problem

Domain name
democustomer-uk. co.ul|

Any domain name will do, sven If It s not with WebOhé. You do not need to log |

What do we check?
We look from the outside, just like a visitor or a mall server does. For your own domain, after logging in you also see the

details from your account.

Registration ‘Whether the domain name is registered with the registry (for example SIDN for nl). If it is not,
nothing works: no website and no emai

Nameservers Nameservers tell the rest of the internet where your domain's data is. If they are missing or do not

answer, your domain cannot be found.

Enter a domain name

After a few seconds, the Result appears. Each line has a coloured dot. The circle with an j next to a
line tells you exactly what is being checked. Use Check again below the list to run the check again, for

example after you've made a change.
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ese &8 wwwweboke co uk/domain-health Pdomein=democustomer-uk.co.uk

mb;;”(e 0. Uk Web hosting Domaing ~

ain name will do, even

Products Support ~ Tools ~ Al Builder (XD =i 2 My Account

1 itis not with WebDké. You do not need 1o log i

Results for democustomer-uk.co.uk

Is this your domain at Web ki
® FRegistration (i

@ Nameservers (1

® Arecord (f

® www (1

Checked at 03:0

What do we check?

7 Log In to also see the status and expiry date and fix problems right here. Log in

Not found at the registry: not registered or without nameservers
Na nameservers at the registry
No A record: the website cannot be reached

www democustomer-uk.co.uk has no record

We look from the outside, just like a visitor or a mail server does. For your own domain, after logging in you also see the

details from your account

Registration
Nameservers

ns1 and ns2 in sync
Arecord

www

Website

The result without bogging in

The result without logging in

‘Whether the domain name is registered with the registry (for example SIDN for .nf). If it is not,
nothing works: no website and no email

Nameservers tell the rest of the intermnet where your domain's data is. If they are missing or do not
answe, your domain cannot be found.

At WebOke your domain is on two nameservers, ns1 and ns2. They must have exactly the same
wversion of your DNS data, otherwise one visitor gets a different answer than another.

The A record links your domain name to the IP address of the web server. If it is missing or points
to the wrong sesrver, your website does not load or you see an old version

Many people type www in front of your domain name. For that to work, there must also be a
record for www.

‘We request the home page of your website. A code in the 200s or 300s is good. A 400 code
means, for example, no access or not found; a 500 code is an error on the server,

e GB-EN

Without logging in, we only look from the outside, just as a visitor or a mail server would. If the domain
is yours at WebOké, a Log in link (1) appears above the result. Log in to see more.

Your own domain, logged

in

If you're logged in and you check a domain from your own account, it shows This is your domain (1).
You'll also see the lines from your account, such as Status and expiry, the expiry date at the registry,
whether the domain is in Quarantine and how your Hosting package is doing.
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ese &8 wwwweboke co uk/domain-health Pdomein=democustomer-uk.co.uk

webdkké co.ux

The result for your own domain, iogged in

Web hosting Domains ~ Products Support ~ Tools ~ Al Builder (XD = 2 My Account

Results for democustomer-uk.co.uk

Is this your domain at WebOké? Log In to also see the status and expiry date and fix problems right here. Log in
@ Registration (i Not found at the registry; not registered or without nameservers

® Nameservers (1 o nameservers at the registry

® Arecord () No A record: the websiie cannot be reached

® www (i www.democustomer-uk.co.uk has no recond

What do we check?

We look from the outside, just like a visitor or a mail server does. For your own domain, after logging in you also see the

details from your account

Registration Whether the domain name is registered with the registry (for example SIDN for .nl). If it is not,
nothing works: no website and no emai

Nameservers Nameservers tell the rest of the internet where your domain's data is. If they are missing or do not
answet, your domain cannot be found,

ns1 and ns2 in syn¢ At WebOke your domain is on two nameservers, ns1 and ns2. They must have exactly the same
version of your DNS data, otherwise one visitor gets a different answer than another

A record The A record links your domain name to the IP address of the web server, If it is missing or points
to the wrong server, your website does not load or you see an old version,

WWW Many peopie type www in front of your domain name. For that to work, there must also be a
record for www.

Website We request the home page of your website. A code in the 200s or 300s is good. A 400 code
means, for example, no access or not found, a 500 code is an error on the server.

SEL certificate The SSL certificate provides the padiock and hitps. It must belong to your demain name,

The result for your own domain

If we can fix a problem for you, a Revert button appears next to the line. Click it and the check will then
be run again. You'll find the same check with revert buttons on your domain's page in My WebOké. See
Domain and email health: checking and fixing.

Please note: the demo customer in the screenshot is in a test environment. That's why the name
servers and A record show red for them. For a normal domain with WebOké, those lines are green.

What do we check?

Line

Registration

Name servers

nsl and ns2
match

Arecord
WWW

Website

What it means

Whether the domain name is registered with the registry (for example SIDN for .nl). If not,
nothing works.

Where your domain's data is stored. If they're missing or don't respond, your domain
can't be found.

Whether our two name servers have exactly the same version of your DNS.

Whether your domain name points to the right web server.
Whether www before your domain name also works.

Whether your website's homepage responds.
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SSL certificate Whether the certificate matches your domain and hasn't expired.

DNSSEC Whether your DNS signing is correct.

DMARC Whether there's a DMARC record that tells mail servers what to do with fake mail from
your domain.

The full explanation is also available at the bottom of the page, under What do we check?.

Tip: seeing red for Registration or Name servers right after placing an order or transfer? The
registration may still be in progress. Check again later, or follow the transfer in the Transfer centre (The
transfer centre: transferring domains to WebOké).
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14.2 Testing your website before a move

Are you already setting up your website at WebOké while the domain name is still with your current
provider? Then when you type your domain, you'll still see the old site. With Test your website before
moving you can already view the new version at us before the move. Your current site stays online as
normal, you don't change anything in your DNS, and you don't need an account for it.

You'll find the tool on the website in the Tools menu.

Two ways

ese & wewwoweboke, co.ukftest-your-website

webdskeé o.u Web hosting Domains ~  Products Support - Tools ~ Al Builder H W 8 MyAccount

Two ways to test your website

You can preview your website al WebOké in two ways before moving the domain name over. Both show you the version
hosted with us, while your current site stays online as usual. The difference is in how you access it and how realistic it is

c Preview in your browser e Via the proxy setting

You type in @ domain and the website opens immediatelyina You set up your browser once. After that, you simply open
new tab, with @ WebOke bar above it. In that bar, you can also  your own domiain and see the site exactly as it will be after
type in a different domain. You don't need 1o set anythingup,  the move, just like with a hosts file. The best way to test
and it works on any device. Handy for quickly checking the thoroughly: logging in, forms, webshop

site or showing it to your client

Preview in your browser Via the proxy setting

Setup Nothing, you're ready right away Set up once in your browser or
computer

Devices Any device, including phone and tablet Mainly on the computer

Sharing with your client ‘Yes, with the Share button in the bar No, everyone sets il up themselves
Address in the address bar A preview address on webokeproxy.eu Just your own domain

Certificate warning No Yes, until the move

How realistic Almaost real: parts tied to your domain may Exactly as it will be after the move
differ

Best for Quick checks and showing someone Thorough testing

Preview in your browser o Via the proxy setting
L 2 ] i

Two ways to test your website

Preview in your browser Via the proxy setting
Set up Nothing, you're ready right away Set up once in your browser or computer
Devices Any device, including phone and Mainly on the computer
tablet
Sharing with your client Yes, with the Sharing button No, everyone sets it up themselves
Address in the address A preview address Just your own domain
bar
Best for Quick checks and showing Thorough testing: logging in, forms,
someone webshop
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For both options, the domain must already be added to a package at WebOké. The move itself doesn't
need to have happened yet. You can read how to add a domain to a package in Domains per package
and moving a domain.

Preview in your browser

1. Choose the Preview in your browser tab (1).
2. Enter your domain under Domain name (2).
3. Click Open (3).

[ X X ] & wewweboke. co.ukliest-your-websitesbekijken

mbw(e Web hosting Domains ~ Products Support ~ Tools ~ Al Builder % = B MyAccount % GE-EN

New, nothing 1o set ug Like a hosts file

o[ o Preview in your browser ";} Via the proxy setting
[ 2]

Which website would you like to preview?

Domain name

democustomer-uk. co.uk

Good to know

= While previewing, your website runs under & different address. Parts tied to your own domain may therefore behave
differently: reCAPTCHA, Google Maps, paying through a payment provider, and logging in with Google or Facebook. If you
want to test that, use the proxy setting instead

= Logging in to WordPress or a webshop usually works fine. If it doesn't, use the proxy setting instead.

= Aryone with the link can view the site, for 14 days. Search engines don't index preview addresses

How does previewing in your browser work?

Your browser goes to our preview address on webokeproxy.eu. Our server fetches the page from the WebOke server where
your website is hosted: it only asks our own nameservers for the address, just like the proxy setting. It then adjusts the links

on the page so that when you click through, you stay on the preview address, and it adds the WebOké bar above it

In the bar, you can see which address you're viewing and which IP address the site comes fram, You can type in a different

address or domain, refresh the page, share the fink, or open the current site with one click to compare.

Preview in your browser

Your website opens in a new tab, with a blue bar above it. In that bar you can see which version you're
viewing and which IP address the site is coming from. You can type in a different address or domain
and click Go, Refresh the page, use the Sharing link to share it with, for example, your client, or use
Current site to open the site as it's currently online, for comparison.
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[ L X @ 8djanyng webokeproxy eu/

WD co.uke T O oo e appea o webone 188,150,100 77 Vet 11200 ] O refiesh | | o stare | | 2 curent sie

democustomer-uk.co.uk

Website in aanbouw...

Upload je website bestanden naar de public_htm| directory om deze pagina te vervangen

Your website at WebOké, with the preview bar

Please note: while previewing, your site runs under a different address. Elements that are tied to your
own domain, such as reCAPTCHA, Google Maps, payments, or logging in with Google or Facebook,
may behave differently as a result. If you want to test that, use the proxy setting instead. Anyone with
the link can view the site for a while. Search engines don't index preview addresses.

Via the proxy setting

With the proxy setting you simply open your own domain and see the site exactly as it will look after the
move, just like with a modified hosts file.

1. Choose the Via the proxy setting tab.

2. Enter your domain under Domain name and click Add. You can add multiple domains.
Subdomains such as www are included automatically.

3. Your domain now appears in the list (1). Below it, Your address for the proxy setting appears
(2). Click Copy (3).

4. Paste that address into the proxy setting of your browser or computer, as described below.

5. Open your domain in a private window. You'll now see the version at WebOké.
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& www.weboke co.uk/test-your-website#proxy-instelling
mb;;u(e 0. uk Web hasting = Domaing Products Support ~ Tools ~ Al Builder * 4.6 t-a 2 MyAccount < GE-EN

age at WebOké (the move doesn't have 1o be done yet). Subdomains like www

Your browser is not using the proxy yet. Set up the address below in the proxy setting of your browser or your system (not in
the address bar] and reload this page

democustomer-uk.co.uk
Al WebOké Current site Clpen Remove
Youl afe Now seeing the version at WihOke

Your address for the proxy setting Valid until 16-11-2026 03:01

Address for automatic praxy configuration

14 days left Stop testing

Set up in your browser
Firefox Chrome or Edge on Windows Mac (Safari or Chrome) Turn off again

Firefox has ite own proxy setting: the rest of your computer won't notice anything. This is the easiest way.

1. Open Firefox and go 1o Settings (the menu with three lines in the top right)

2. Type "proxy” in the search field at the top and click Settings next to Network Settings.
3. Choose "Automatic prexy configuration URL"

4. Paste your address in the field and click OK

5. Open your domain in a private window (Ctri+Shift+P) or reload with Ctrl+Shift+R. Do you see a warning about the

Your personal adiaress fof the

Your personal address for the proxy setting

For each domain in the list, choose At WebOké or Current site to select which version you want to
see. This lets you quickly compare the old and new site. Use Delete to remove a domain from the list.

At the top of the list you can see whether your browser is already using the proxy. Next to the address
you'll see when your browser last retrieved it and until when it's valid. Use the 14 days left button to
extend the address again, or Stop testing to turn it off completely. If you forget to turn it off, it will stop
by itself after a while.

Tip: save the page if you want to continue testing later. The address is tied to the browser you created
it with.
Setting up the address in your browser

Under Set up in your browser you'll find a step-by-step plan for every situation. Choose the tab that
applies to you (1): Firefox, Chrome or Edge on Windows, Mac (Safari or Chrome) or Turn off
again.
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ese & www.weboke,co.ukltest-your-websitesproxy-instelling

mbs;H(e co. uk Web hosting Domains ~ Products Support ~ Tools ~ Al Builder = R MyAccount H< GE-EN

Domain name

Your browser is not using the proxy yet. Set up the address below in the proxy setting of your browser or your system {not in
the address bar) and reload this page.

democustomer-uk.co.uk =
At WebOke Current site
You are now seeing the version at WebOke

Your address for the proxy setting Vialid until 16-11-2026 03:01

Address for automatic praxy configuration

1t up below and then go ta y

elongs 1o this browse

14 days left Stop testing

Set up in your browser o

Chrome or Edge on Windows Mac (Safan or Chrome) Turn oft again

Firefox has its own proxy setting: the rest of your computer won't notice anything. This is the easiest way

1. Open Firefox and go to Settings (the menu with three lines in the top right)

HOW 10 S8t Up e A0MMess i Your Drowser

How to set up the address in your browser

Firefox has its own proxy setting: the rest of your computer won't notice anything. This is the easiest
way. If you use a VPN, choose Firefox too: the Windows or macOS setting is often ignored when a VPN
is active.

Please note: a warning about the certificate is normal. As long as your domain hasn't moved to us yet,
we can't create an SSL certificate for it yet. Choose to continue to view the site. After the move your site
will automatically get a valid certificate.

Still seeing the old site? Reload the page with Ctr1 + Shift + R (Mac: Cmd + Shift + R) or open your
domain in a private window. Browsers often store a website for a while and then still show the saved
version.

And then?

Does everything look good? Then move your domain name to WebOké. See The transfer centre:
transferring domains to WebOké. If you also want to move your email, read Migrating email to WebOké
(including from Microsoft 365).
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143 WHOIS, IP lookup and SSL checker

Our website has a few free tools that are handy when managing your domain and website. You don't
need to log in to use them. You'll find them in the Tools menu:

s e & wawwoweboke, co.uk/

web{y(é.fi}.!)f\' Web hosting ~ Domains ~ Products - Support ~ Al Builder R ‘:p R MyAccount < GB-EN

IP lookup
Fres IP sddre:

Email migration
Email migration tool

Webmall

Read your email in the brawser

Al toalg —

The Tools menu on the website

1. WHOIS lookup: who owns a domain name?

2. IP lookup: which IP address belongs to a domain, and where is it located?
3. SSL check: is a website's certificate in order?

4. Test your website before moving: see Testing your website before a move.
5. Domain health: see Domain health (also without an account).

The same menu also has Email migration (Migrating email to WebOké (including from Microsoft 365))

and Webmail. At the bottom you'll find All tools. There you'll see all the tools in one list, with buttons
(1) to filter them by type: domain tools, security, migration and analysis.
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eee a8 www.weboke,co ukitools

mbs;hke 0. uk Web hosting Domaing ~ Products Suppart ~

0ols at a glance

m DemAg tno

SSL Certificate Checker

Instantly check the status and validity of any SSL certificate. See the

expiry date, the issuer and the technical details of the HTTPS security.

# Certificate chain analysis

Use the 551 Checker =

&

WHOIS Domain Lookup

All free tools in one list

WHOIS: who owns a domain name?

1. In the Tools menu, choose WHOIS lookup.

Security

Tools ~ Al Builder * 4.6 t-o 2 My Account

Migration Analysis

Email Health Check

Test the emall settings of your domain. Check SPF, DMARC, MX

records and blacklist status so your mail arrives.

+ SPF and DMARC check
check

ore and advice

Test your email health =

?

IP address and location tool

2. Enter the domain name (1), without www, and click Lookup WHOIS.
3. Under WHOIS information for (2) you'll see the registry's public details: the status, the registrar,
the nameservers and often the registration date.
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& wwwweboke co.uk/toondomein

Wb(.bke o.uk Web hosting Domains Products Support ~ Tools ~ Al Builder = 2 MyAccount < GE-EN

Enter a domain name to retrieve WHOIS information:

weboke.nl o Lookup WHOIS -+

WHOIS information for: weboke.nl

Domain name weboke.nl

active

Registrar

Web-oke.nl

Hoogstraat 13 A

WHOIS: the pubiic detass of & domain name

WHOIS: the public details of a domain name

Which details you see depends on the extension. For most extensions, the name and address of a
private holder are hidden. If you want to hide your own details for an extension where that's possible,
read WHOIS privacy.

IP lookup: which IP address does a website come from?

1. In the Tools menu, choose IP lookup.

2. Enter an IP address (1), or a Domain name (2).

3. Click Analyze IP/IDomain (3). Use Show my IP to see the IP address you're currently browsing
with.
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L] & www.weboke.co.ukfip-lockup

mb;:hke Web hosting Domaing ~ Products Support - Tools ~

= IP Address

Example: B.8.8.8 or 2001:4860:4

& Domain Name

Example: google.com

Results for ipv4: 95.142.98.212 (@

= Basic Information @ Location Data

95.142.98.212 Unknown

www.weboke.nl Mot available

Not available

Unknown

IP lookup: which IP address does a website come from?

You'll see the IP address, the hostname and, if known, the location and the provider. Handy for
checking whether your domain already points to WebOké's server, or for finding the IP address you

need for Am | blocked? Release your own IP address.

SSL check: is the certificate in order?

1. In the Tools menu, choose SSL check.

Al Builder [N

* 4.6 ‘:p 2 My Account e GB-EN

0 2

@ Additional Information

Timezone Not available

Curmency Mot available

2. Enter the domain name, for example www.yourdomain.com, and click Analyze SSL.
3. You'll see the Certificate Status (valid or not, valid from and until and how many days it's still

valid), the Certificate Details (such as the issuer), the names the certificate covers and the

Certificate Chain.

WebOké manual - www.weboke.nl/en

346/ 368



WebOke

eee & www.weboke co uk/ssl-check

mb;;”(e 0. uk Web hosting Domains Products Support ~ Tools ~ Al Builder = 2 MyAccount H< GE-EN

SSL Analysis for: www.weboke.nl

§ Certificate Status 4 Certificate Details f:—a; Alternative Names (SAN)

.
* weboke nl weboke.nl weboke.nl

02 Oct 2026 s5UET Let's Encrypt
Valid until 31 Dec 2026 Signature ecdsa-with-SHA384

Days remaining 50 days x06DF3D643DB245C9F33C6F7CCBOF
66721720

% Certificate Chain

* weboke.nl

|ssued by: Let's Encrypt

YE1

|ssued by: [SRG

Root YE

|ssued by: Internet Secunty Research Group

SSL check: is the certificate in order?

Tip: is your domain not listed among the certificate's names, or has it expired? Then use Domain health
(also without an account) to check whether your domain points to us correctly. You request or renew a
certificate in DirectAdmin. You'll find out how to get there in Go to DirectAdmin, and the instructions are
in the DirectAdmin manual.
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14.4 Downloads

On the Downloads page, you'll find the programs and apps for your WebOké services, plus quick links
to your own backups, invoices and data. You can open it on the website via the Support menu, then
Downloads.

[ L X a8 wwwweboke co.ukidownloads

Web hosting ~ Domains ~ Products + Support ~ Tools - Al Builder [0 \:-,a 2 My Account Am GB-EN

DOWNLDADS

Everything to download
for your WebOké services

e latest official version. Plus

Go to Nextcloud Your own data @

NEXTECLOUD

Apps and programs for your Nextcloud

Work with your WebOkeé Nextcloud on your computer, phone and tablet. You always download

directly from the maker; our links automatically point to the latest version

Nextcloud Office Nextcloud Files Nextcloud app

Downloads

Use the two buttons at the top (1) to jump straight to the section about Nextcloud or to your own data.

Apps and programs for your Nextcloud
Here you'll find the programs to work with your WebOké Nextcloud on your computer, phone and tablet:

» Nextcloud Office: Euro-Office as a program on your computer, to edit documents, spreadsheets
and presentations.

» Nextcloud Files: the synchronisation app, which automatically keeps your files in sync between
your computer and your Nextcloud.

» Nextcloud app: for your phone and tablet, also for automatically uploading your photos.

o Nextcloud Talk: chat and video calling.

» DAVX5: your Nextcloud calendar and contacts on your Android phone.
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& wwwweboke co.ukidovnloads

webdke

NEXTCLOUD

Web hosting Domains ~ Products Support - Tools ~

Apps and programs for your Nextcloud

Work with your WebOké Nextecloud on your computer, phone and tablet. You always download

directly from the maker; our links automatically point to the latest version

Nextcloud Office

Euro-Office an your computer

Edit your documents, spreadsheets and
presentations with a program on your compurter,
just like Word, Excel and PowerPaoint. You open
files directly from your Nextcloud and collaborate
with colleagues in the browser. For the Mac
there's a version for Apple Silicon (M1 and newer)

& macOS (Apple Silicon) m

Manual

Nextcloud Talk

Apps and programs for your Nextcloud

Nextcloud Files

Sync app for your computer

Keep your files automatically in sync between your
computer and your Nextcloud. Your files are then
stored in a regular folder on your computer, even
when you're offline for a moment

A Linux (Appimage)

version 35.0.1  Installing on Windows

Installing on the Ma

Al Builder (B

* 4.6 ’E 2 My Account Fr 0OB-EN

Nextcloud app

For your phone and tablet

View and share your files on the go, automatically
upload your photos and open documents in Euro-
Office.

Setting up on iPhane  Setting up on Android

Choose the button for your system on the card, for example Windows, Mac, iPhone or Android. You

always download directly from the maker (Nextcloud, Apple, Google or F-Droid). WebOké itself doesn't
store these files; our links automatically point to the latest official version. Most cards also include a link
to instructions for installing the program. Read more about Nextcloud and Euro-Office in the Nextcloud

manual and the Euro-Office manual.

Your backups, invoices and data

At the bottom of the page, you'll find three quick links to My WebOké. Click Open to go straight there. If

you're not logged in, you'll log in first.

WebOké manual - www.weboke.nl/en

349/ 368


https://www.weboke.nl/en/nextcloud-handleiding
https://www.weboke.nl/en/nextcloud-handleiding
https://www.weboke.nl/en/euro-office-handleiding

WebOke

&8 wwwweboke co.ukidovnloads

mb(_”(e Weh hosting Domains ~ Products Support - Tools ~ Al Builder

YOUR OWN DATA

Download your backups, invoices and data

Everything that's yours, you download yourself in My WebOké

Backups Invoices

Download a backup of your website, databases or Download your invoices as pdf, for example for
email your bookkeeping

Open More information Open

d directly from the maker (Nextcioud, Apple. Google or F-Droid). WebDké itself dossn't store these files,

Downloading your backups, invoices and data

» Backups: download a backup of your website, databases or email. See WebOké Backups:

restoring files.

R MyhAccount  Hx< GB-EN

All your data

Download an overview of all data we keep about
you.

Open More information

» Invoices: your invoices as a PDF, for example for your bookkeeping. See Viewing and

downloading your invoices.

« All your data: an overview of all the data we hold about you. See Privacy: downloading or

deleting your data.
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Affiliate
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15.1 Becoming an affiliate and sharing your referral link

Are you happy with WebOké and keen to tell others about it? With the affiliate programme, you can
earn from it. Bring in a new customer through your personal referral link and you'll receive a fixed
commission. Signing up is free and your link works instantly.

The explanation and the rates

In My WebOKké, click Affiliate programme under the menu on the left. If you're not yet an affiliate, you'll
first see the explanation.

eoe 8 my.weboke nl/affillate

webZ ke

Affiliate programme

er through your personal referral link and recerve a fived commission

@ Earn by recommending WebOké

WebOké is growing! Not through big marketing budgets, but largely thanks to word of
mouth from our loyal customers. Wani to contribute to that growth and eam semething
yourself? Join our affiliate programme: help the people around you find affordable
European hosting and domain registration, and get something in returmn.,

Earn up to € 100,00 per referred customer

& A inistration
o Share your link e Customer orders ° You eam
0 Support centre ) e
aodk ¢ within 60 ¢ unt fo final

o Pla

Webhosting

o Email Hosting

nextcloud

@ Affiliate programme

=9 Pamoustcmer LI Become an affiliate, free and instantly active

Joining is free and your link werks Immediately.

% Comparison site or professional affiliate?

The affiliate programme

The affiliate programme

At the top, you'll see how much you can earn per customer you bring in (1). Below that, you'll see how it
works in three steps (2):

1. Share your link: put your personal referral link on your site or blog, or share it with your network.

2. Customer orders: if a visitor becomes a new paying customer within the stated period, they
count for you.

3. You earn: after the waiting period, your commission becomes final and you can have it paid out.

Below that, you'll see the commissions per product group (3). Click a group to see the amounts per
product. For each customer you bring in, you receive one commission: that of the most expensive
product in their order.
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Signing up

1. Tick the box next to | agree to the affiliate terms (1). Use the link to read the terms first.
2. Click Become an affiliate, free and instantly active (2).

& myweboke.nljaffiliate

! Dashboard

Webhcsting
¥r Al Builder
Email Hosting
o Al centre
nexicloud
My Products
/& one commission pa

VoiiTecah
o‘ | agree to the affiliate terms

My Domains

B My invoices

Become an affiliate, free and instantly active o

Joining is free and your link works Immediately
* Support centre

% Comparison site or professional affiliate?
arger volumas and comparison platforms we offer custom commissions. Get in touch and we will work somathing out together
Your website or platform (required)

@ affillate programme
atn by referming custome Request custom rates

lanal applieations manually and agtee the commissians tagether

U DemoCustomer UK
@ Frequently asked questions

When is my commission paid out?

Signing up as an affiliate

You'll see the message Welcome to the affiliate programme!. Click OK. The page now shows your own
affiliate dashboard.
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eee & my.weboke.nl/affillate

MNotice

Welcome to the affiliate programme! Your personal

referral link is ready.

You're now an affiliate

Comparison site or professional affiliate?

Do you run a comparison site or expect to bring in many customers? Then use the Comparison site or
professional affiliate? block (3). Enter your website or platform, tick the box for the terms and click
Request custom rates. We review such requests by hand, and we agree the commissions together
with you.

Your referral link

Once you've signed up, you'll see Your referral link at the top of the dashboard (1). Anyone who clicks
that link gets linked to you. Click Copy link (2) and paste it wherever you like: on your website, in a
newsletter, in a message to a friend or on social media.
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L R X & myweboke nl/affiliate

web< ke

B8 Dashboard
¥ Al Builder

& Your referral link

c icks i is il u
o | https://www.weboke.co.uk/Tef/GEJZFFT3 Copy link o

Deeplink generator Faste a weboke.co uk page (for example a product page) and get your personal referral link 1o exactly that page.

o ‘ /nextcloud
o i ht = Copy link

© Affilate programme
by releiring custarnes

Eamby i Clicks per day (last 30 days)

DU DemoCustomer UK

Your personal referral link

Linking to a specific page

Want to link to a specific page, for example the page about Nextcloud? Then use the Deeplink
generator:

1. Paste the address of a page from our website into the field (3), or just the last part, such as
/nextcloud.
2. Your personal link to that page appears below it immediately (4). Click Copy link next to it.

A visitor who clicks that link lands directly on that page and is linked to you just the same.

Please note: only pages from our own website work as a deeplink. Only the account owner can
manage the affiliate programme, not an additional user of the account.

Tip: explain why you recommend WebOké. A personal recommendation works much better than just a
link.
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15.2 Clicks, commissions and payouts

On your affiliate dashboard, you can see how many people click your link, how many customers you've
referred and what you've earned. You open it via Affiliate programme at the bottom of the menu in My
WebOké.

The counters

ese & myweboke nllaffiliate

webd ke

€ 0,00 a €0,00
availsble balsnce Pending (45 day

i Clicks per day (last 30 days)

fit Payout

Payout s avallable once your balance reaches at least 50 pure

® Commissions
@ Affillate programme
Eatn by rederming custoen

S DemeCusomar K ® Commission per product

Webhosting

Emall Hogting

Clicks, customers and balance

» Clicks (30 days) (1): how often your link was clicked in the past 30 days. Next to it is Clicks
total.

» Referred customers (2): how many new customers came through your link.

» Available balance (3): the commissions that are final and that you can have paid out.

» Pending (4): commissions that are not yet final. The name shows how many days the pending
period lasts.

» Paid out/requested: what has already been paid out or for which you've requested a payout.

The Clicks per day (last 30 days) (5) graph shows how many clicks there were per day. Every click on
your link appears there straight away.
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How is a commission created?

1. Someone clicks your link. If they order within the validity period of your referral, it counts for you.
If they then click another affiliate's link, the most recent click counts.

2. Only new customers count. As soon as their first order is paid, your commission appears with the
status Pending.

3. After the pending period, the commission becomes Final and counts towards your available
balance. The pending period exists because of the cooling off period customers have for an
order.

4. If the order is refunded, credited or cancelled, the related commission lapses, and its status

changes to Expired.

Commissions and payout

Further down the page, you'll find three blocks:

ese & myweboke nlfafiliate

web ke

@ Commissions

issions yet. Once a referred customer pays their first order, the commission will appear here

2 Support centre

& Commission per product
Webhosting
Email Hosting

Nextcloud

You receive one commission per referred customer: the rate of the

@ Affillate programme Comparison site or professional affiliate? For larger volumes and comparison platforms we off
Earn by refeirng custorme s

Contact us
U DemoCustomer UK

Payout and commissions

» Payout (1): here you request a payout. As long as your balance is below the minimum, this
shows the amount from which payouts are possible.
« Commissions (2): all your commissions and their status. As long as there are no commissions

yet, this shows that there are no commissions yet.
« Commission per product (3): the current rates.
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Requesting a payout
If your available balance is high enough, the Payout block shows a form:

1. Enter your IBAN.
2. Under Account holder, enter the name of the account holder.
3. Click Request payout. The button shows the amount we'll transfer.

We transfer the amount within a few working days. In the list below the form, you can see the status of
your payout: Requested, Paid or Declined.

Frequently asked questions

At the bottom of the page, you'll find answers to the questions we get asked most often. Two examples:

» | referred a customer, but they did not use my link. Let us know that customer's email
address via a ticket, with as much information as possible. We'll then check whether the order

can still be counted. See Submitting a ticket.
 What if someone orders later? Your referral remains valid for a while after the click. If the visitor

places their first order within that period, it simply counts for you.

Tip: you can read the exact terms in the affiliate terms and conditions. The link is on the affiliate
programme page.
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Frequently asked questions
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16.1 Ordering and paying

Below are the questions we get asked most often, with a short answer and a link to the article with the
full explanation. Can't find your question? Ask the Al assistant or check the knowledge base. Still stuck?
Submit a ticket (Submitting a ticket).

How do | order a domain name or hosting package?

Search for your domain name on the website, choose a package and check out in three steps. You
don't need an account beforehand: we'll create one for you with your first order. See Finding and
choosing a domain name, Choosing a hosting plan (web hosting, email plan, Nextcloud, Al Builder) and
Review, confirm and check out.

Do | see prices with or without VAT?

At the top of the website, you choose whether to see prices excl. VAT or incl. VAT. See The website:
menu, countries and languages, prices with or without VAT.

Where do | enter a discount code?

In the shopping cart. There you can also change or remove products and save your shopping cart. See
The cart: changing, removing and discount codes.

How can | pay?

After ordering, you'll reach the payment screen. There you choose your own payment method, for
example iDEAL, or you pay by bank transfer or with your credit balance. See Paying: payment
methods, bank transfer and credit balance.

| received a payment link or QR code. How does that work?

Open the link or scan the QR code with your phone's camera. You'll reach the payment screen, where
you choose your payment method. After payment, everything is processed automatically: you don't
need to report anything. See Paying an invoice (including several at once).

Can | pay several invoices at once?

Yes. In My Invoices, select the invoices you want to pay and check them out together. See Paying an
invoice (including several at once).

Where can | find my invoices?

In My WebOké under My Invoices. There you can view and download them as a PDF, for example for
your bookkeeping. See Viewing and downloading your invoices.
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How do | turn on direct debit?

Go to My Invoices and choose Direct debit. You confirm the mandate with a small one-off payment
from the account we're allowed to collect from. After that, your invoices are paid automatically from then
on. You can stop it on the same page. See Setting up or stopping direct debit.

What is credit balance and how do | add credit to my account?

Credit balance is credit on your account. It arises, for example, if you've overpaid or received a credit
note. You can also add credit yourself in advance and then pay invoices with a single click using your
credit. See Credit balance and topping up credit.

When will my package be ready?

After payment, we set up your order straight away. You can follow the delivery on screen and you'll
receive a welcome email with your details. See After your order: tracking delivery and the welcome
email.

I'm already a customer. How do | order something extra?

Log in and order via the website or from My WebOké. Your details will already be filled in. See Ordering
something extra when you're already a customer. You can arrange more storage or a larger package
directly from your product: see Expanding storage and Changing your package (upgrade or
downgrade).

If | cancel my hosting, will my domain be gone too?

No. Hosting and domain registration are separate products. If you only cancel your hosting package,
your domain stays registered, and the other way round too. See Cancelling, undoing cancellation, or
transferring a product and Cancelling or transferring a domain.
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16.2 Logging in and your account

Below are the questions we get asked most often, with a short answer and a link to the article with the
full explanation. Can't find your question? Ask the Al assistant or check the knowledge base. If you still
can't find what you need, submit a ticket (Submitting a ticket).

Why do | need to enter a code when logging in?

To protect your account, we always ask for a second step after your password: a six-digit code that we
send you by email. See The login code by email (two-step verification).

Can | use an app instead of the code by email?

Yes. You can link an authenticator app, such as Google Authenticator, Microsoft Authenticator or
1Password. You then enter the code from the app. See Using an authenticator app.

I've forgotten my password. What how?

On the login screen, click Forgot password and follow the steps. You'll receive a link to set a new
password. See Setting, changing or forgetting your password.

The email address of my account no longer exists. How do | get in?

We can only send a new password to an email address that's already known to us. This prevents
someone else from taking over your account. In that case, contact us via the ticket form on the website
(Contact without an account (guest ticket)), and we'll work out together how to confirm that the account
is yours. If you can still log in, change your login address straight away (Changing your login email
address).

Can | log in with Google?

Yes, if your Google account has the same email address as your WebOké account. We'll still ask for a
code in that case. See Logging in with Google.

How do | change the email address | log in with?

You do this under Login details. Your login address is separate from the address where you receive
our messages and invoices: you change that under your details. See Changing your login emalil
address and Changing your details and invoice address.

| stayed logged in on another computer. How do | log out there?

Under Login details, you'll see all your active sessions. Log out of the session remotely. See Viewing
and logging out active sessions.
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Can my web developer access my account without my password?

Yes. Invite them as an additional user and give them only the permissions they need. See Inviting users
and setting permissions.

| have several WebOké accounts. Do | need to log in each time?

No. From each account, invite your own email address. After that, you log in once and switch between
your accounts in My WebOké. See Multiple accounts: switching between accounts and Inviting users
and setting permissions.

How do | update my address or invoicing details?

Under My Administration, under your details. See Changing your details and invoice address.

Can | download my data or have my account deleted?

Yes. See Privacy: downloading or deleting your data.

I can't find an email from WebOké anymore.

You can find all the emails we send you again in My WebOké. See Reading back received emails.
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16.3 Domains and DNS

Below are the questions we get asked most often, with a short answer and a link to the article with the
full explanation. Can't find your question? Ask the Al assistant or check the knowledge base. Still stuck?
Submit a ticket (Submitting a ticket).

How do | move my domain to WebOké?

Ask your current provider for the transfer code (also called an EPP code or auth code). Then order the
transfer on our website and enter the code. You can also enter the code later. You can follow the
progress in the Transfer centre. See Transferring a domain to WebOké (transfer code or transfer later)
and The transfer centre: transferring domains to WebOké.

Can | already view my website at WebOké before the domain has moved?

Yes. With Test your website before moving you see the version hosted with us, while your current
site stays online as normal. See Testing your website before a move.

Will my site go down during the move? And my mail?

It doesn't have to. Set up your website and mailboxes with us first, and only move the domain name
afterwards. For a short while, some mail may still arrive at your old provider, so keep checking there for
a while too. See The transfer centre: transferring domains to WebOké and Migrating email to WebOké
(including from Microsoft 365).

I want to move my domain to another provider. Where do | find the transfer
code?

On your domain's page in My Domains. There you can also turn off the transfer lock. See Transferring
a domain away: transfer code (EPP) and transfer lock.

How do | change my domain's DNS?

In My Domains you can add, change or remove records. For MX, SPF, DMARC, CAA and SRV there
are helpers, so you don't need to work anything out by hand. See Managing DNS: adding, editing and
deleting records and DNS helpers: MX, SPF, DMARC, CAA and SRV.

Can | make a backup of my DNS first?

Yes. Make a DNS backup before making any major changes. If something goes wrong, you can restore
it. See Restoring DNS and creating a DNS backup.
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My domain isn't working. How do | find out why?

Check your domain with Domain health. You'll see a green, orange or red dot for each part, and for
your own domain you can often fix problems straight away. See Domain health (also without an
account) and Domain and email health: checking and fixing. Also check the status page (Incidents and
maintenance).

How do | link a domain to my hosting package?

In My Domains on the Move tab: choose the domain and then the package as the destination. You can
see which domain is in which package under My Products in Domains per package. See Domains
per package and moving a domain.

How do | redirect my domain to another website?

Set up a domain redirect. You can also set up email redirects in the same place. See Email and domain
forwarding.

What is DNSSEC and should | turn it on?

DNSSEC signs your DNS data, so nobody can secretly send visitors to a different server. See DNSSEC
and DANE.

Can | hide my name and address in the WHOIS?

For many extensions, yes, with WHOIS privacy. See WHOIS privacy. If you want to see what's currently
in the WHOIS, use our WHOIS tool (WHOIS, IP lookup and SSL checker).

I've received an email from ICANN or the registry asking me to confirm my
details.

For many extensions the owner has to confirm their email address. Do this in time, or the registry may
suspend the domain. See Domain contacts and changing the owner.

How do | make sure my domain doesn't expire?

Turn on automatic renewal. See Renewal and auto-renewal.

What happens if | cancel a .nl domain?

The domain stops working on the end date and then goes into quarantine for a while. It no longer works
during this period, but you can still retrieve it. After that, the name becomes available for anyone. See
Cancelling or transferring a domain.
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16.4 Hosting and email

Below are the questions we get most often, with a short answer and a link to the article with the full
explanation. Can't find your question? Ask the Al assistant or check the knowledge base. If you're still
stuck, submit a ticket (Submitting a ticket).

How do | get into DirectAdmin?

Via the button next to your hosting package in My Products. You'll be logged in straight away. See Go
to DirectAdmin. You can find out what you can do in DirectAdmin in the DirectAdmin guide.

Which server is my hosting package on?

You can see this next to your package in My Products. You sometimes need the server name, for
instance for FTP. See Your product overview and The product page for your hosting package.

My storage is almost full. What now?

Clear up old backups or large mailboxes, or expand your storage. The extra space becomes active
straight away; the extra cost appears on your next invoice. See Expanding storage.

How do | choose a bigger package?

On your package's product page, on the Change hosting package card. You pay the difference pro
rata for the rest of your term. See Changing your package (upgrade or downgrade).

How do | get an SSL certificate (the padlock)?

Domains in a hosting package automatically get a free certificate from Let's Encrypt, as soon as the
domain points to our server. If it doesn't work, check that your domain points to our server with Domain
health (also without an account). You manage the certificate itself in DirectAdmin (Go to DirectAdmin).

How do I install WordPress?

Use the Website Manager to install WordPress and other software in a few clicks. See Website
Manager: installing WordPress and other software. You can also have a website built with the Al Builder
(Al Builder: having your website built for you).

Can | restore an older version of my website or mail?

Yes, with WebOké Backups. See WebOké Backups: restoring files.
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My website stopped working after a PHP update. What now?

You can change the PHP version yourself, or have us update your website. See Having a PHP upgrade
done.

How do | log in to webmail?

Go to webmail via Webmail at the top of our website. Log in with your mailbox’'s email address (for
example info@yourdomain.co.uk) and that mailbox's password. This is different from your WebOké
account login. See Email with WebOké: mailboxes, webmail and your email program.

How do | set up my mail on my phone or in Outlook?

Use IMAP with your domain name as the server, port 993 for incoming and 587 for outgoing, and your
full email address as the username. If your website runs elsewhere, use your package's server name
instead. See Email with WebOké: mailboxes, webmail and your email program.

How do | move my email to WebOké?

Use the email migration tool to transfer all your mail, including from Microsoft 365. Your folders stay
intact. See Migrating email to WebOké (including from Microsoft 365).

My mail isn't arriving. What can | check?

Check that your domain's mail records are set up correctly (MX, SPF, DKIM and DMARC) and follow
the steps in Mail not arriving: check it yourself. The Set up email card next to your package shows you
at a glance whether everything is correct (The Set up email card (MX, SPF, DKIM, DMARC)).

Suddenly | can't reach my mail or website anymore, but it works for others.

Your IP address may have been blocked by our server's firewall, for instance because of a device with
an outdated password. Check this and unblock the address yourself. See Am | blocked? Release your
own IP address.

| get a message saying my mail can't be sent because I've sent too many
emails.

Each package has a maximum number of emails per day, to limit misuse, for example by a hacked
contact form. If you haven't sent that many emails yourself, contact us straight away so we can check

whether your account is being misused. If you genuinely need to send more mail, ask us whether we
can raise the limit. See Submitting a ticket.
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| want to cancel my website, but keep my email.

Switch your hosting package to an email package. See Converting your hosting package to an email
package.

WebOké manual - www.weboke.nl/en 368 /368



